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*INVOICE* wwCapitaleurocars com
PORSCHE VOLKSWAGEN VOLVO

n 7 o J963 W. Tennesse
ALBANY, GA PAGE 1 Phone 850-574-

e St. - Tallahassee, FL 32304
3777 + Fax 850-575-7893

HCOME:: CONT: MV-76860
EUS : CELL: SERVICE ADVISOR: 878 CAMERON CLIFTON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
ELACK 13 | AUDI 05 WAlLFAFPlD_ 3544 /3544  [T5429
DEL. DATE PROD. CATE| WARR. EXP, PROMISED PO = RATE PAYMENT INV. DATE
16FER13 TQ WAIT 20DEC13 CASH 20DEC13
R.O. CPENED READY OPTIONS: ENG:2.0_Liter F.I._Turbo
10:51 2CCECLl3 [13:23 20DEC13
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
2 CUSTCMER REQUESTS 5K SERVICE
CAUSE: SERVICE DUE
02050012 SK AUDI SERVICVE
354 WA (N/C)
1 060-115-4032-J OIL FILTER {N/C)
1 N-012-815-7 WASHER ) (N/C)
5 ZVW-352-540-S ENGINE CIL (N/C)
FC: 030511 002
DARTH :
COUNT : .
CLAIM TYPE: 1AM
AUTH CODE:
030500
PARTS: 0.00 LABOR: 0.0C OTHER: 0.00 TOTAL LINE A 0.00

3544 PERFORM SK SERVICE
e ok e de ke k k ke ek e ok ek ek ek k% ok ok ko ok ok k ke ke ok kK ok ok ok ok ok ok ok ok ok kK ok
B CUSTCMER SAYS THERE IS A WHISTLE NOISE FROM ARCUND THE LEFT AND
MIRRORS AT HIGHWAY SPEEDS.

RIGHT

R REPAIR
354 CA 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00° TOTAL LINE B 0.00
3544 NO UNUSUAL NOISES
% dek % g % gk o de ke g ok % % v e o gk ok ok de gk S de g de sk ok K e g ok ok ok ok g ok e ok ok ok o ok ok Sk o %k ok ke ke ok
C PERFORM 24AD CAMPAIGN
CAUSE: 24AD
24702599 CAMPAIGN 23F1
354 WA (N/C)
FC: 24AD99 002
PART# :
COUNT:
CLAIM TYPE: 710
AUTH CODE:
247025
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS

Any warranties on the products sold hereby are those made by the manufacturer. The Seller | | a30R AMOUNT

hereby expressly disclams all warranties, either express or implied, inclucing any implied
warranty of merchantability or fitness for a partictlar purpdse, and neither assumes nor | PARTS AMOUNT

authorizes any other person to assume for it any liability in connection with the sale of saild | piscount

products.
SUBLET AMOUNT

No refunds, returns or_exchanges on electrical or special ordered items. Returned [Tisc cHARGES
merchandise subiect to 20% handling charge. All special ordered parts must be paid for :

100% in advance. No refunds or returns after 10 days. TOTAL CHARGES

In case of litigation for coliection of this bill, attorney's fees and court costs will be paid by LESS INSURANCE

the customer, SALES TAX
PLEASE PAY

X THIS AMOUNT

Pl COAARE SIS R A TR

ORI S A0 e fo SIS VR .- e e




*INVOICE*

CUSTCOMER #&: -

ALBANY, GA .

PAGE 2

capitaleurocars
OGDOE S

ww.Capitaleurocars com

PORSCHE VOLKSWAGEN VOLVO
39683 W. Tennessee St. - Tallahassee, FL 32304
Phone 850-574-3777 - Fax £50-575-7383

HOME: CCNT: MV-758860
BUS: CELL- SERVICE ADVISOR: 878 CAMERON CLIFTON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE iN 7/ QUT TAG
ELACK 13 | AUDI 05 WAlLFAFPlDA_ 3544/3544  [T5429
DEL. DATE PRCD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
16FEB13 D WATIT 20DEC13 CASH 20DEC13
R.O. OPENED READY OPTIONS: ENG:2.0 Liter F.I. Turbo
10:51 20DEC13 [13:23 20DEC13
LINE OPCODE TECH TYPE HCURS LIST NET TOTAL
3544 PERFCRM ECM UPDATE
Khkhhkdhkhkdrrdhdkdr bk kdkd kT hhddk k& hokhkok ik koo ok kddkkkkkk
D PERFORM 48K8 CAMPAIGN
CAUSE: 48KS8
48402599 48K4
354 WA (N/C)
FC: 48BK8S89 co2
PART#:
COUNT :
CLAIM TYPE: 710
AUTH CODE:
484025
PARTS: 0.0C LAROR: 0.00 . OTHER: 0.00 TOTAL LINE D: 0.00
3544 PERFORM POWER STEERING UPDATE
KRk R R IR KT I KN KKK Ak hhk koA TRk Xk ko kg ko ok ok 3k ok ke % ke ok ok ok ok ke
E PERFORM COURTESY MULTI POINT INSPECTION A $49.95 VALUE***PERFORM
COURTESY VEHICLE WASH/ VACUUM A $19.95 VALUE
MPIA PERFCRM COURTESY MULTI POINT INSPECTION A
$49.95 VALUE***PERFORM CCURTESY VEHICLE
WASH/ VACUUM A $19.S85 VALUE
3154 CA 0.00 0.0¢C
PARTS: 0.C0 LABOR: C.00 OTHER: 0.00C TOTAL LINE E: 0.00
hhkhkhkhkhkrhkhhhhkdhhkhbrdkhkrx hdrdrkhbdhhkbkhkrhkdohkhdbhhkrkdrkhhdik i
DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
Any warranties on the products sold hereby are those made by the manufacturer. The Seller | | ApoR AMOUNT 0.00
hereby expressly disclams all warranties, either express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and neither assumes nor | PARTS AMOUNT 0.00
authorizes any other person to assume for it any liability in connection with the sale of said [piscount 0.00
P, : ) _ ‘ SUSBLET AMOUNT 0.00
TR EAes SDIEs 10 200, Hania oherge i Apecia oaren pans mose b’ pa Yor. | JASE. Criariees 0.00
100% in advance. No refunds or returns after 10 days. TOTAL CHARGES 0.00
In case of litigation for coflection of this bill, attorney’s fees and court costs will be paid by | LESS INSURANCE 0.00
the customer. . SALES TAX 0.00C
PLEASE PAY
X THIS AMOUNT 0.00










i . . aonpe
Complimentary Vehicle Service Inspection | Audi Service M 5 U

.
Customer: Email: Pﬁ-
Aui Mgt year Plate: witeage: A g | | L L L LU

ad Requires Immecdiate Attantion Requires Further Attention L Inspection Result Acceptable

Maintenance Schedule Tire Wear Inspection Tire pressure set ta:*

d Left-Front Tire PST
j;ght'FrontT.re PSl

/ 0K Check Factory-Scheduled Maintenance Schedule

c
Engine, Fluids and Filters , % !Zq il v -
E‘_’_— : AdBlue Fluid (if applicable on diesel applicaticns) _A_J/k G i Right-Rear Tira PSI
E m/cngine Cil Conditicn E_j E'E Spare Tire PSI
m 4%;5;_5 for Heating, AC and Coolant I3 under 3/32" cemaining 3/32"t0 5/32" remaining }ﬁ 6/32" remaining

*Factory-recommended specifications.

U/ ﬁ Engine Air Fitter

ﬁ E Air Conditioning and Pallen Fllter

Brake Pad Wear

- = E m Left-Front Pads
: s indshiel her Flui .
/ oK illed  Windshield Washer Fluid m m Right-Front Pads

= =
/ . OK c- Filled Engine Oil Level . . B g Left-Rear Pads
&
‘/ {

Right-Rear Pads

t | i
/ 0K ... Filled Brake Fluid Level

7 oK Check Emergency Brake Operation

N

/.. OK rﬂ. Filled  Coolant Reservair Fluid Level

B under S mm remaining 6te S mm remaining }’1?) mm remaining
Ko

Exterior, Suspension and Drive Components under 3mm remaining' 4 to 8.5 mm remaining .5 mm remaining*
I/ tAudi Q7 only.

Shocks / Struts and Suspension Compenents

Eﬁ Battery Condition
/Steering and Steering Linkages

j 0K Check for Clean Termirals (no corrosion)
prhaust System (leaks, damage, laose parts) ;

oK Check for Properly Mounted Housing
d/;r.smussion / Clutch Operaticn and Linkages / CV Boots / oK Check Battery for Damage
ﬁ Windshield Condition Vehicle Road Test

/m /'Ni;:er QOperation / Wiper Wear and Spray Nazzles m teering

0000nen

4 ﬂElectrica( Inspection (horns, signals, lights—interior and extericr} E ﬂ}raking

B Ei Perfarmance

Elpctronics

CK Check Audi MMI® and Navigation Updates

CK Check ElsaPro for Vehicle Updates

™

Comments

Damage Notes (Service Consultant: Provide repair guote.)
Dealer Signature

Customer Signature

DR Qe T

lmes af staba mmaadstad incnartiane ae nthar nencadires remiiced by [aw. Dealer must provide, and customer must approve,

[ e e,

e — - — — e - —










CUSTCOMER #:

RLBANY, GA
HOME:

CONT:
CELL:

*INVOIC=*

PAGEZ 3

capitaleurocars @ e ..
%'m%fgfﬂi& S G R
waw.CAPItA'CUrocars. zom

PORSCHE VOLKSWAGEN VOLVO
3963 W. Tennessee 51, + Taillahassee, FLL 32302
Phorne 850-574-3777 - Fax 850-575-7333

Repair Shop Registration Number: MV-75380

BUS: SERVICE ADVISOR: 480 JOE TROZZO
COLOR YEAR MAKE/MCDEL VIN LICENSE MILEAGE N/ OUT TAG

RILACK 13 | AUCI Q5 WALLFEFP1DA 14478/14478 |TE2E%

DEL. DATE FROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT IN'/. DATE
16FEE13 DO vAIT 1SNOV16 CESEH 11NCV1Z

R.O. OPENED READY OPTIONS: ENG:2.06 Liter F.I. Turpo

13:12 11NCV1E 14:39 11KQOV1é
LZMNE OPCODE TECH TYPE HOURS LIST N=T TCTAL

WATIT CREATED 2016-11-07

11:56:00AM TAKEN BY CHR ISTA

ZEUCH
WARRANTY [ISCLAIMER ALL FARTS AND ACCESSCRIES ARE SOLL AND 4LL PEFAIRS 4RE PERFORNED EY THE CEALIASHIP AS.IS. THE DEALERSHIP
ERFRT CISCL-‘A-:"S LLL WAFRRANTIES EXPRESS AND WFLIEC. INCLLUDING ANY IMPLIEC WARRANTIES OF MERCHANTARILITY AND FITNESS FOR A DESCRIPTICN TOTALS
PLATICULAR PURFOSE. AND NEITHEA ASSUMES NOR AUTMORIZES ANY DTHER PERSON TO ASSUME FOR 1T ANY UABILITY IN CONNECTION WITH TRE [ | A Bam A MQUNT 0.00
SALE OF PARTS DR ACCESSCQRIES OR ANY REPAIRS PERFCRMED TO THE VERICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS =
ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRISUTOR AND CNLY SUCH MANUFACTUREA OR DISTRIBUTOR SHALL BE LIABLE [ PARTS AMOUNT O & O O
FOR PERFOAMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT SE ENTITLED T RECOVER FAOM THE DFALERSHIP ANY CONSEQUENTIAL
DAMAGES. DAMAGES T¢ PROPFATY. DAMAGES FOR LOSS OF USE, LOSS OF T'ME, LSS OF PROFIT OR INCOME. 0R ANY OTHER INCIDENTAL DamaGEs. | GAS, O'L, LUBE 0.00
ALL PARTS ARE MEW UNLESS OTHERWISE INDICATED SUBLET AMOUNT 0 0 O
*SHOP SUPPLY COSTS: We have added a charge equzb ta 10% of the total cost of labor and parts, rot to exceed $50.00, L -
10 the Hepar Crder. TAIS charge represents costs and profits 1o the motar vericle repair facihty for miscellaneous shop supplies | MISC. CHARGES * 0.00
and waste dispecsal The State of Florida requires a $1.00 {ee to be callected for aach new tire sald in the state {s 403 718,
and a $1 20 fee 15 be collactad tor each new or remanufaciured lead-acid battery sold in the stata [s.403 7185], TOTAL CHARGES 0.00
By signing beluw, you acknowleage that you were nouhizd of and authornzed tne Dealership 10 pecform the services/repairs ITA N
iterized in this Invace and that you received lor had the opportunity to inspect} any replaced parts as requested ty you. The CAPTAL SAVINGS 0.CO
vehic'e i5 being retumed 10 you in exchange far your cayment of the Amount Due, SALES TAX 0.00

CATE CUSTCMER SiGNATURE AUTHCRIZEZD CEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Section £01.98, Florida Statutes, requires that, at least 30 days betore bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and cepies of any documents in the
possession ¢f the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service ¢r by a naticnally recegnized

carrier, return receipt requesied, to the address where the subject vehicle was purchased or leased or where the subject transacticn cccurred, or an
address at which the dealer regulfarly conducts business,










Complimentary Vehicle Service Inspection 4"_q _; Service

T™e

Customer: Email;
)SLM woe | [ VL CDL L]
£ Requires Immediate Atteation Reguires Further Attention Inspection Result Acceptable Fillad . N/A
Vehicle Inspection Tire Wear Inspection Tire pressure set to:*
‘:/-Check Factery Maintenance Schedule L% under 3/32° remaining 3/32"to 5/32" remaining 6/32" remaining
— *Factary-recommended specifications.
] Maintenance Bock Filled Qut :
”/ T ¢ LeftkontTe G /32 PSI 36
% ) — — - 7
;g;-k Audi MMI® and Navigation Updates i _ Right Front Tire 6/ pSI ]é
) ¢ Check ELSA for Vehicle Updates C / Left Rear Tire é/ N PsI )u/
) ) 2 o¥ K,
— E / Right RearTire (450 pst 54
. £ ~SpareTire pSI

il Engine Oil Condition
oy

._// Brake Wear

Engine Oil Leve!

133

/ 3 under S mm remaining 6 to 9 mm remaining [~ 10 mm remaining
— Brake Fluid Level I under 3 mm remaining? 4to 8.5 mm remaining* L 9.5mm remaining*
(/ tAudi Q7 enly. E
— - Coolant Reservair Fluid Level E = z
i : Left Front Pads 7/¢u.-
= = Windshield Washer Fluid =
/ E . Right Front Pads t’ Aitn
ke £: Fluid Leaks (i.e, coolant, engine oil, transmission, etc.) I /kaﬂ Rear Pads ’e"““
et o :
Pl focis Hoses for Heating (A/C and Coolant) E .~ Right Rear Pads 6,4?;‘
L [-'_ N z Kdglue Flyid (TDI anly) A Emergency Brake Operaticn
Filters Battery Condition
[_: [, E/ngineAir Filter

r../
I Air Conditioning and Pellen Filter

i

Exteriar, Suspension and Drive Components

P —
5 l.x Ahocks / Struts and Suspension Components
E E% ering and Steering Linkages
C L/'Exhausts stem (leaks, damage, loose parts)
> i

T i7"
| 84 La)'ansmlssion / Clutch Operation and Linkages / CV Boats
— =4
L s V:linds‘\ield Condition

L e’ P

e )l’/iper Operation / Wiper Wear and Spray Nozzles

3| L

wi Electrical Inspection (horns, signals, lights—interior and exterior)

;:" Vehicle Free of Camage

Comments Damage Notes (Service Consultant: Provide repair quote.)

Dealer Signature

Customer Signature













Audi

Audi Safety Recall 80CS - How to Turn Off the Supplemental Heater (Auxiliary Heater)

IMPORTANT!

 Because vehicle settings are key-specific, the steps to turn off the supplemental heater {(auxiliary
heater) must be completed for ALL keys assigned to your vehicle.

s Performing a “factory reset” may turn the auxiliary heater feature back on.
» Please keep this with your owner’s manual for future reference.

Vehicles with Navigation

«  From the MMI Control Panel, press the “CAR” button OR press the “Menu” button and rotate the control
knob and sefect “Car” by depressing the control knob.

o Note: The steps to reach this screen may vary depending on the vehicle.
- From the MMI Control Panel, select "Car systems” by pressing the lower left selection button cn the console.
« Rotate the control kncb and select “A/C” by depressing the control knob.
= Rotate the control kncb and select “Suppi. Heater” by depressing the control knob.
« A dropdown menu will appear. Rotate the control knob and select “Off” by depressing the control knob.
« The auxiliary heater is now OFF and should stay off after the next key cycle.

-« Repeat for each additional key assigned to the vehicle.

Vehicles without Navigation (Concert Series Radio Systems)

«  Fromthe MMI Control Panel, press the “CAR" button.
« Select "A/C” by pressing the lower right selection button on the MM! Control Panel.

= Rotate the control knob and select "Suppl. Heater” by depressing the control knob.
o Note: Depeﬁding on the Climate Control system, the only selection available could be just the
“Suppl. Heater”,
= A dropdown menu will appear. Rotate the contrel knob and select “Off” by depressing the control knob.
«  The auxiliary heater is now OFF and should stay off after the next key cycle.

= Repeat for each additional key assigned to the vehicle.

B8OCS_INTERIM_USA







e e IMPORTANT SAFETY RECALL -~

Audi

.-Checking your vehicle To check your vehicle's eligibility for repair under this or any other

., for open Recalls and - recall/service campaign, please visit the Recall/Service Campaign

' Service Campaigns Lookup tool at www.audiusa.com and enter your Vehicle Identification
¥ ; Number {VIN).

If you still cannot obtain satisfaction, you may file a complaint with: The Administrator, National
. Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or

call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
" hittp:/www.safercar.gov.

e apologize for any inconvenience this matter may cause; however we are taking this action to
help ensure your safety and continued satisfaction with your vehicle.

Sincerely,

Audi Customer Protection










IMPORTANT SAFETY RECALL

<113}

Audi

We apologize for any inconvenience this matter may cause; however we are taking this action to
help ensure your safety and continued satisfaction with your vehicle.

Sincerely,

Audi Customer Protection






















Prepared By: AFD

PAGEZ
Prepared Date: 12/04/2017

CITY OF ATLANTA

Fire Ingg
FDID: 06001 Incident Nunber: Exposure number: ¢

Propaerty Contents
Estimatoad Loss : sC 30
Pro-Incident Value: S0 g0

Hl - Casualties

Fire Service Civilian
Fatalities: b Q
Injuries : 0 0

J - Preoperty Use: (100) ASSEMELY/NOT DETERMINED

K2 -~ OWNER

Nama: UNK UNK
Address:

L - FRemarks

ORE VEHICLE FOULLY INVOLVED IM THE EHGINE CCMPARTMENT OMLY. NO FIRE DAMAGE TO INTERICR OF
VEHICLE, ¥IRE BURNED HOT EMCUGH TO COMPLETELY BURH OFF THE HOOD. USED 500 GALLOMNS THRCUGH
All'1 3/4 HANMDLIUE TO EXTINGUISH. REPLACED 2 SECTIOMS OF HOSE DUE TO OIL AND GASOQOLINE
EXAPOSURE TO HOSE JACKETS. HO INJURIES. HERO CH SCEME ALCHG WITH AFD. RIGHT TWO LANES OF I
75 NB SHUT DOW DURING OPERATION. DRIVER OF VEHICLE STATED TRAT SHE LOST POWER AND VEHICLE
STALLED IM LANE 2 AND THEM FIRE ERUPTED AS SOON AS IT STOPPED. THERE WAS A LARGE AMOUNT OF

OGIL AKD GASCLINE COMING FROM EMGINE COMPARTMENT WHICH HELP TO FUEL THE SPREAD OF FIRE. HO
IMJURIES.

B - Froperty Details

Bl - Resident:ial Units: Mot Kesidential
B2 -~ Buildings Involved: Buildings lot Inveolved
R3 - Acres Burned: Hone
C - (n-zite Materials or Froducts
Hotie
D - Ignition
Dl - Area of fire origin: (00} OTHER

B2 - Ignition heat source: (00} HEAT SOQOURCE, COTHER

D3 - Item First Ignited: (00} ITEM FIRST IGMITED, OTHER



Prepared By: AFD
Preparcd Date: 12/04/2017

FDID: 06001

D4 Type of Material:

=1 Causo of Igniticn:

{2

E2

Contributing Factor 1:

Incidant MHumber:

(00}

(Uu)

PAGES
CITY OF ATLANTA

Fire Incident
v}

Exposure number:

“Fire spread was confined te object of origin®

TYPE OF MATERIAL FIRST IGNITED

)  UNINTENTIONHAL

- Factors Contriktuting o Taniticn

UNDETERMINED

E3 = Human Facters Contributing to Igmition

*No Human Factors Contributing to Ignition®

Fl - Eguirment Involved in Ignition

*No Equipment Involved in Ignition*

Involvement: (1)
Mobile preperty type: (Ll)
Mobile preoperty make: (RU)
Mobile property modal:
Yoar:
License Plate Humbar:
State:
VIN Humber:
11 - Structure Type:
J1l - Fire Oragin:
Story of fire oragin:
J2 - Fire Spread: (1)

G - Fire Suppression Factors
*No Fire Suppression Factors®
H1 - Mobile Preperty Involved

Involved in ignition, and burned

H2 - Mobile Property Type & Makoe
PASSENGER CAR
RUDI
Qs
2013
UNK

UNK

I - Structure Information

J - Structure/Fire Information

CONFINED TO OBJCDCT OF ORIGIN

- —

—y e -



Frepared By: AFD
Prepared Date: 12/04/2017

FDID: 0€001

J3 - # Stories Damaged:
minor damage:
heavy damage:

Kl - 1tem contraib. most:
K2 - Typa of material:
Ml - Presence:

{GRRNOZ)
Officar in
charge ID

tGARNO2)
Member making
report ID

SIGHNATURE OH

Garner, Brian K

SIGHNATURE OHN
Garner, Brian K

CITY OF ATLANTA

Fire Ingy
Incident Number: Exposure numbar: 0

significant damage:
extreme damage:

# - Type of Material Contributing
Mast to Flame Spread

L -~ Detectors

M - Auromatic Extinguishing System

N - Authorization

FILE CAPT Salaried
Position/Rank Assignment

FILE CAPT Salaried
Position/Rank Assignment

¢ s mtn a1t . - . mn

PAGE4

11/28/2017
M DD YYYY

11/29/2017
MM DD YYYY




































