





Dearborn Heights, MI
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7/14/2018

US Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington D.C. 20077-9382

Mr, Randy Reid

Please find service orders from the dealership that looked at the problem of fuel leaks,
Cargo Door Issue, SYNC issue, sensors for traffic or Bliss and other problems with the
2017 Edge. Inasmuch as these problems existed for more than 90 days, and after
numerous conversations with the dealership, Ford Customer Service, the problems
were not fixed until February of 2018. However, the Cargo Door noise and actuation is
not fixed, nor other items the dealership said were, including a sync update.

Please find photos of the garage door damage as a result of no audible warning of the
Cargo Door open when entering the garage. Also, the paint failure on the facia at the
point of the turn signal reflector in the front of the vehicle.

Respectfully,
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Some 2016-2017 ford and lincoln vehicles with
sync 3 may intermittently display an overhead
image of a vehicle in the center of the sync
touchscreen with no obstacle detection grids
or warning chimes, Sync may appear
unresponsive when the o
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free liftgate activation feature may exhibit the
liftgate opening or closing

STRUCTURE: BODY: TAILGATE

NUMBER TSB18-2042
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.. s m - . - - - - e -4 s - -naa - e R e L T o A A A AT LY e L T VR SR AT e W e AR TR
DATE ADDED 2018-05-14

m- Sty ] . = X A S0 2 s - = s = - ] e S

SUMMARY Some 2015-2018 edge and 2016-2018 mkx

vehicles equipped with a power liftgate and
built on or before 2-jan-2018 may exhibit an
intermittent bounce back after closing has
been commanded. Follow the service
procedure steps to correct this con











