INFORMATION REDACTED PURSUANT TOTHE FREEDOM
. OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Reposttory []
of Transpartation To Report Vehicle Safety Defects

SECInNE Ry maey 1'[-1_8.32‘3?;?;].—2522; 05-JUN-2018 Reference No.
I:a"?:::::gn ; INTERNET www.nhtsa.dot.gov /hotline .|U L3 1 2018 11059983

OWNER INFORMATION (Type or Print)
Name

Daitlrre Teleihone Number | E-mall Address
Addres

Evening Telephone Number
City Tat Zip Cod
NEW PORT RICHEY il P

The Information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATION

17 diget Venhicle Ident¥ication Number Located at bottom of windshiel on driver's side | Maka L Model Model Year
zcscoxasHH DODGE CHARGER 2017

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Driglria:Il Owner Dealer's City State Zip Code
Transmission Type D Antilock Brakes Powertrain Multiple Fallure: Incident Date(s)
[ cruke Control 30-MAY-2018

FATLED COMPONENT(S)/PART(S) INFORMATION
Vehicle Cormmponent Codes: 110000 ELECTRICAL SYSTEM, 118000 ELECTRICAL SYSTEM: SOFTWARE

Fallure Mieage | Fallure Speed

6000
ADDITIONAL TO BE COMPL WHEN R RTING A TIRE FAILUR
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALSABCO36) 1 Original Equipment ,
=5 ‘Qr Reps uip Fallure Location;
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:!
Seat Type: Instaliation System:
Child Seat Component Code; Falled Part:

AFPLIC&EI.E IP('.II'JENT IﬂRHATlON

Crash Fire

[Tves Dxno § [ ves O no
Marrative Description of Incident(S), Crash{es), and Injury(les).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the hllurt,'
Iz, paris repalred or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2017 DODGE CHARGER. ON SEVERAL OCCASIONS, WHILE DRIVING VARIQUS SPEEDS, THE RADIO CONSOLE THAT
CONTROLLED THE GPS, RADIO FEATURES, AND THE DEFROST FUNCTIONS BECAME INOPERABLE. THE CONTACT STATED THAT THE SCREEN
WOULD OCCASIONALLY FREEZE OR DISPLAY A BLANK SCREEN. THE VEHICLE WAS TAKEN TO FERMAN CHRYSLER JEEP DODGE RAM OF NEW
PORT RICHEY (4023 US-19, NEW PORT RICHEY, FL 34652, (727) 847-5555) WHERE IT WAS DIAGNOSED THAT THERE WAS A SOFTWARE
UPDATE AVAILABLE TO REMEDY THE FAILURE, THE FATLURE RECURRED AND THE DEALER STATED THAT THE RADIO CONSOLE NEEDED TO BE
REPLACED. THE RADIO CONSOLE WAS NOT REPLACED, THE FAILURE WAS INTERMITTENT, THE MANUFACTURER WAS CONTACTED. THE

APPROXIMATE FAILURE MILEAGE WAS 6,000. D s Vo ?e? f o o ‘R od\' o Con scle

Nun'ber of Persons Injured chort ed to Police

N

Nun'her of Deaths

The Privacy Act n! 1974-Public Law 03-51! This hl'nmulu ] uqull!ld pursuant to authorky vested in the Natlonal Highway 'I'rl!lle hhl\v Art and subsequent

smendments. You aré uider no obligation to respond this questionnaire. Your response may be wsad to assist the NHTSA In determining whather 8 Manufacturer
should nkc sppropriate sction te correct @ pafety defect, If the NHTSA prwc:dl with administrative enfo

ora ical summary th

nk or Rig ] » facturer, your response,
f, may be used In support of the sgency’s sction,




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

Qa (-po{

L odio Cansole

Dealer e

T -

ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department
af Transportation
Notlonal HI

1200 New Jarsay Avenue SE.
Washington, B.C. 20077-5382

Official Businesa
Panalty for Privats Use 5300
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BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
- Washington, D.C. 20077-9382
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