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FU‘ -—-..

FOR AGENCY USEONLY 100148
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OWNER INFORMATION (Type or Print)
Name

Wne Number | E-mal Address
ﬁ

City

Evening Telephone Number
Zip Code .
DES PLAINES SIuLe: g, POt

The Information you prav.'de will be used ro identify potentizl safety-related defects. We may share your infarmation with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency’s Privacy
Act notice, See49 FR 53871 (Sep.3,2004).

VEMICLE INFORMATION
17 digk Vehicle Identification Number Located at bottom of windshleld on driver's side | Make Model Maode| Year
snpoHaAEsOHED HYUNDAI ELANTRA 2013
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Grlglri% Oowner Dealer's City State Zip Code B
Transmission Type |[] Antllock Braked Powertrain s Multiple Fallure: Incident Date(s)
) [ cruise control e : 03-JUN-2018

FAILED COMPONENT(S)/PART(S) INNORMATION
Vehicle Component Codes: 250000 ELECTRONIC srAB:L:.ljr CONTROL, 030000 BRAKES (PWS) Falire Micage. | Falure Speed

L he d 32000 30
ADDITIONA 0 MPL WHEN RTI FAILUR
Tire Make Tire Model {Nan'_e or Nummber) Tlre Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCD30) 1 Original Equlpment 7 :
— PrIEr Rk p Fallure Location:
Tire Component Code Tre Falure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Falled Part:

I'Pl Il‘l ALE ll'tﬂ'DEﬂ'l' IPFOR“ ATION

Crash Flre
|__[Jves DXng ;
Narrative Description of Incident(S), Crash(es), and Injury (les).

Please describe (1) events leading up to the faliure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
l.e, parts repaired ar replaced (and if old partis avallable).

Nuntler of Persons Iniu red

Repnrted to Police
N

Number of Deaths

TL* THE CONTACT OWNS A 2013 HYUNDAI ELANTRA. WHILE DRIVING 30 MPH, THE ELECTRONIC STABILITY CONTROL INDICATOR
ILLUMINATED AS THE BRAKE PEDAL WASBSRRESSED AND FAILED TO ENGAGE. THE VEHICLE WAS TAKEN TO PATRICK HYUNDAI (1020 E GOLF
RD #1, SCHAUMBURG, IL 60173) WHERE DIAGNOSTIC TESTING WAS BEING PERFORMED, BUT NO REPAIRS WERE COMPLETED. THE
MANUFACTURER WAS NOTIFIED AND VERIFIED THAT THERE WERE NO RECALLS FOR THE VIN. THE DIAGNOSIS RESULTS WERE NOT

PROVIDED. THE FATLURE MILEAGE WAS 32,000, T e Conrtse
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Tha Pflnq- M:I: d l!ﬂ Public Law '3-5" Thh informetion ks nquem wmam to qulwrlr vested In the litbnll lllshwlr Trl!'l'k Slht'r Act and subsegquent
amendments. You sre under no obligstion to respond this guestionnaire. Your responss may be used to asslst tha MHTSA in datermining whather s Manufacturer

should take sppropriate action to correct a safety defect, If the NHTSA proceeds with adminbirative enforcement or itigation againat 8 manufacturer, your response,
or w statletical summary thereol, may be used in support of the mgency's actlon.




Narrative Description of lncident(sj. Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
us. Departrment e
of Transporiation KO POSTAGE
National Highway " I ‘ “ KRECESSARY
Traffle Sat IF MAILED
1200 Mew Jarsay Avenus EE. UNITED STATES
Washinglon, 0.C. 20077-8382

Oficial Business
Panaity for Privata Usa $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSGTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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