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bloy 9, 2018
Senmor Rschet

- 454 Russall Senate Offics Bullding
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Dear Senstor Fischer,

First § wanted w thank you for your eervice o owr couniry 8 omd of Nebsaska's two )
Senstora. Publlc servios Is undor appredstad In this day and aga, end { wand to thank you
hrha?;aﬁmgmmﬁunbaurmmm

My letter ks concaming animeﬂml‘w becoms palnfully too tamiilar with; automothve
mw"s.iwna?ﬂﬂmccﬂmhuhadnmawauhwmﬂshﬁushonﬂhmﬂﬂf
{hasd have been kargely uneventhi, but the létest had betin‘hueh i problemae. W

+ has informad the NHTSA about 8 datactive fusl pump componant (INHTSA Campaign
Number 17¥5053040). Yéhen this mmamgfbmdy%mhmmwm can
magne, d&mﬁhummm Sy ut .

anpmdhmmwmdmhmmmm Parch of thip
yaar. Despite a recall baing In pleco, | had to pay out of packet fer tha repair because VW
hasrit developad what they term "remedypana! Untl thase remady parts are evailable,
W\'dﬂmwmhd:mn-ﬂqzmﬁImd'dﬂﬂnkﬂnaaprudu‘rtmurwdamumwm
repleca defective pars with sirllarly defective panta? But VWY (sxued the "recall”
notification in Aygust of 2017, whiie kroing ewarn of the issue for much longer:, $o netonly
s YW falling to nddrea,sﬂwhndml | gafatyissuos by ooating replacement ports, but
thiey're lordag CC owners minmmpazrm-d'uk mhmmme m:ﬁm and
mothiass recall pacstass. .

Prm o expent on how th MHTSA nuna recatly, but | tink sllowing & car manufacturer
aimest ¥ manths bo fix & vty dengorous sefety lseuy i untenable, And pouing salit into the
umrﬂbymﬂm mmpq:ﬁwwpk:m&uqupmhmm s unfair
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MaEE Tammz (NHTSA) .

From: Korkor, Julie (NHTSA}

Sent: Tuesday, May 22, 2018 10:18 AM

To: ' Mapp, Tammy (NHTSA)

Subject: FW: Misdirected Congressional Inquiry’
Attachments: 2018_05_22_08_08_41.pdf

Hello Tammy,
Please control this in the system and notify me when done.

Thanks,

Gelie Ronkor

Office of Executive Correspondence

U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

202-366-5470 (office)

julie.korkor@dot.qov (email)

s=zNHTSA

From: Balser, John (NHTSA)
” Sent: Tuesday, May 22,2018 10:04 AM
To: Korkor, Julie (NHTSA) <julie.korkor@dot.gov>
Cc: Sauers, Barbara (NHTSA} <Barbara.Sauers@dot.gov>; Anderle, Jonlee (NHTSA) <jonlee.anderle@dot.gov>; Davis,
Cynthia (NHTSA) <Cynthia.Davis@dot.gov>; Jones, Darin (FMCSA) <darin.jones@dot.gov>
Subject: Misdirected Congressional Inquiry

May 22, 2018
Good morning Julie;

The attached congressional fax'd inquiry, (dated 5-21-2018, From US Senator Deb Fischer, NE) was resting in my hard
copy mailbox when | reported for duty today. ‘

{ have learned it was received by the FMCSA Midwest Service Center {on 05-21-2018)}, MWSC shares our Office Suite in
Region 5.

The FMCSA MWSC services the State of Nebraska which might explain how it ended up in their office.

| investigated and learned the FMCSA MWSC receptionist placed the letter in my mailbox since the content pertains to a
NHTSA recalt (Campaign 17v509000).

Respectfully,
! John E.Balser
Deputy Regional Administrator




' o 'y) | Reglon 5 {IL, 1N, MI, MN, OH, W1)
U.5. Department of Transportation
National Highway Traffic Safety Administration
4749 Lincoln Mall Drive - Suite 300B, Matteson, [L 60443

Qffice: 708-503-8891 x13 « inhn.balser@dot.gov
" een not change the direction of the wind, bt | oan adiust sy seils fo chwavs reach my destination.™ Jimmy Dean






