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and was granted, an extension to January 31, 2018,” to have parts available for these vehicles due
to delays in Ford’s remedy part redesign and development. Then, on February 9, 2018, Ford
submitted an additional extension request® to NHTSA seeking an extension to not later than
October 12, 2018 to obtain enough parts so that ||| | | | } E - d others can get their
vehicles fixed. Ford then submitted another update on June 8, 2018.* seeking an extension to
have parts available no later than October 31, 2018. That extension request is pending with
NHTSA and we will issue a decision as soon as possible.

When _receive a notification that parts are available, they should contact a
local Ford dealer to schedule a free repair immediately. In the event the dealership tells them
that parts are not available, after they are notified by Ford that parts are available or after
October 2018 given the pending extension request, NHTSA requests that | GGcHNEGE
report that information to us, including the name of the dealership, names of employees they
spoke with, the date and time of the contact with the dealership, and any other information they
believe may be useful. || | B c2n report this information by calling NHTSA’s
Vehicle Safety Hotline at 1-888-327-4236, or by filling out an online report following the Takata
Recalls instructions at: https://www-odi.nhtsa.dot.gov/VehicleComplaint/.

For the most up-to-date information on the Takata recalls, we encourage | GGG
to visit our website at www.nhtsa.gov/recall-spotlight/takata-air-bags. Further, we suggest that
they check NHTSA’s website at least twice per year for new safety recalls, where they can
search using their Vehicle Identification Number (VIN) in the VIN Look-Up Tool.

[ hope this information is helpful. If you have any questions, please feel free to contact me or
Mr. Jeffrey M. Giuseppe, Associate Administrator for Enforcement at 202-493-2631.

Sincerely,
Brian Barnard
Director, Governmental Affairs,

Policy and Strategic Planning

cc: Washington Office

2 The extension was granted in the Fifth Amendment to the Coordinated Remedy Order, which is available on
NHTSA’s website at: https://www.nhtsa.gov/document/fifth-amendment-coordinated-remedy-order-extensions.
? Ford’s pending extension request is available on NHTSA’s website at: https://www.nhtsa.gov/document/ford-
motor-company-extension-request-pg-4-8-supplement-nov-30-20 | 7-and-appendices.

* This extension request is available on NHTSA’s website at:
hhtps://www.nhtsa.gov/sites/nhtsa.dot.gov/files/documents/public_-ford extension_request.pdf.





