





- One and paying $483.00 a month to Plymouth Rock Insurance for car insurance. About Tuesday,
March 27th I called General Motors customer service to try to resolve the issue. I spoke with
someone by the name of Anna who said they can't honor it because the recall has expired and it
was over the milcage. I asked her how it was over the mileage when I was told by Schumacher
Chevrolet that my mileage being under 150,00 was still good. She told me that the limi
recall is 110,000. The mileage on the estimate from Schumacher was 112,260. As M
disabled widow on a fixed income, this is just too much. I volunteer in my community and at my
church. I am under a doctor's care for constant pain, This is a mental and physical challenge for
me. This means I struggle to get to doctor appointments and am unable to help anyone else in
need which is my passion. 1 assist other seniors who are shut in. I have to depend on other people
and pay for transportation to get me where I need to go. This is creating a severe hardship for
me. | am requesting that General Motors honor the recall by repairing my vehicle or exchange it
for another vehicle and pay the balunce on what I owe to Capital One. I don't know what else to
do at this point. I expect General Motors to honor what their employee told me being that it is
their policy that the recall was in place indefinitely.,














