


1 don't beligve that you are acting in good faith by continuing to refer me to Victory Cadillac when | have
notified vou ihat they are unable to provide this repair. | checked once again this week ant thoy advised
that they do not have the software that woold allow them to perform the service.  Nor do | believe that
you have acted in good faith by not groviding Silveira with the tools (o provide this service,

By copy of this letter | am also notifying the Mational Highway Traffic Safety Administration of the
incorrect information that you centinge to provide.

Sinceraly,

Sebastopol, CA-

¢ Sibvaira GMC

¢e: National Highway Traffic Safety Administration
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VICTORY CHEVAOLET

1350 AUTO CENTER DR

PETALUMA, CA 94852 : ASTOPOL, ca—
(707) 762-2300 GM _

P p—

AS AVALUED SAAB OWNER, WE WANT TO LET YOU KNOW -
THAT GM IS COMMITTED TO QUALITY PRODUCTS AND
CUSTOMER SATISFACTION.

SCHEDU LE ' ACCORDING TO OUR REGORDS, AS OF NOVEMBER 2017,

- B B] - -EERVICE HAS NOT BEEN COMPLETED ON THE FOLLOWING
YOUR [l DPEN RECALL(S) FOR YOUR SAAB 95

LAPPOINTMENT 15043 SAAB - TAKATA FRONT DRIVER AIR BAG REPLACEMENT (GM
\ TODAY! /.
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