


SUPPLEMENT TO ETTER OF MAY of 8-

DEALER INTERACTION
| toock my Elantra GT Sport to the dealer after about 1000 miles usage because of steering pull and that the Automatic
Braking and Collision Waming systems did not appear to work. A worker saw that the pull pmblam was fixed but{
was told the car did not have the system sensors installed.
| got the attention of the Sales Manager after showing that the car brochures said | wastogetthesystems.The
person in charge of service followed up and was convinced. Then a manager produced a computer printout stating
the systems were GOOD. This process took 50 much time i had to leave for another appointment. :
| ran tests on the Automatic Braking and Collision functions with no success.| will describe the tests later. Aftera
while i returned to the dealer and saw the General Manager. He was friendly and did test drive my car but ran no
tests.He then went {o see a shop foreman that said he would drive my car home that night to look at it. Later the GM
said they would rig up a pedestrian test but they would take some time and mey gave me a loaner.The same
functions in the loaner did not work as stated in my letier.
| received a call the next day saying i could pick up my car.The GM was. nuttheurand | spoke to the Service Manager
unsatisfactorily and was not allowed to see the man that supposadly took my- carfor the night.

TESTS AND OTHER INFORMATION
| have read everything available | could find, ran my tests and looked at YouTube tests.
During tests on the road, at speeds the systems should work, | drove up the back of a vehicle with about a car Iength
separating before i would brake. No waming signal or automatic braking occurred. | did this behind vehicles with also
their rear lights on. Still no waming signal or automatic braking | tried testing the Pedestrian Detection function. i
purchased a full size cardboard mannequin and taped some aluminum foif on its back.Someone held the mannequin
at extended am length [ but close enough to the car's bumper that it should engage the function ] and | went a speed
that said it should work. We did this muitiple fimes including one having the mannequin propped up sideways on the
road. No signals or braking occurred except for once when the car came to screeching stop.
Watching many videos on YouTube i have seen the automatic braking, pedestrian detection and collision warning
systems work.One test among others showed a Hyundai UNIQ model in a collision waming test where the driver
would come up behind a car and then divert to another lane. A collision waming signal would always occur.My car or
the loaner car would not give of waming signal under the same conditions. Link to UNIQ test:
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