


stated that this vehicle is okay to be pulled. No help from that end.

On 5/22 we contacted Best RV and they still had no answers and would call us.
On 5/23 we contacted Best RV again and they still had no answers and would call us.  No calls yet. So no
answers.

When we went thru the walk-thru on May 3rd, we noticed a thumping noise when the slide was opened.
The young man Amador stated that the slides always make noises. We were tired, had been there for
hours, had a two hour drive back and just accepted it. The trailer had been setting for a year so we
thought some bugs need to be worked out. In hind site we realize that they didn't really check this unit out
before we got there. We were supposed to pick it up on April 30th, but had to delay till May 3rd. We
purchased the Trailer on April 14th, so they had plenty of time to go check this unit out. Obviously they
didn't until the day we came.
We have never contacted Forest River, just the dealer Best RV.

The VIN number is: 4X4TRLH21H1  Yes you an contact the manufacturer.

You can store this info on the publicly-accessible data base.

Thank you so much for your time and I'm sorry this is so much info, but I feel this is info you need to
know. We are concerned that they knew this unit had a problem and sold us their problem, hence the
price was too good to pass up.

Again Thank you.












