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2] Aprit 2018

National Highway Traffic Safety Administration SC Department of Consumer Affairs

. 1200 New lersey Avenue, SE 2221 Davine Street - Suite 200
Washington, DC 20590 Columbia, SC 29205
Congressman Mark Sanford Senator Lindsey Graham
530 Johrnie Dodds Bivd. - Sulte 200 530 Johnnie Dodds Blvd. - Suite 202
Mount Pleasant, S5C 29464 Muount Pleasant, SC 29464
WCBD-TV . ' : Mayor Wil Haynie
210 West Coleman Bivd. 100 Ann Edwards Lane
Mount Pleasant, SC 29464 Mount Pieasant, SC 29464

To Whom It May Cancern {Messrs./Misses/Mrs.:

Re: Ve

Reeali 20Ai - Fuel Filter

Writing to you all hoping you will review VW's inequitable approach to rglmburslng_customers who already
incurred the expense of correcting the problem now identified pursuant to the above referenced safety recall.
Supporting documentation is enclosed. '

Facts:

]

LR AR

in February 2017 [ incurred $1,272.37 plus sales tax to address the problem which is the subject of the
above referenced safety recall. {$209.99 for parts, $22,38 for shop supplies and $1,040 for fabor). Labor

was so expensive given the need to dismantle certain components {and replace same) to access the fuel
filter flange. .

The necessary repairs were performed by an independent iocal mechanle,
VW reimbursed only $484.87 (168,75 for parts, $306 for labor and $10.12 for taxes).

Mailed my ctaim to VW on 17 March 2018,

Followed up with VW 30 March at which time | was told relmbursement had been mailed to me 28 March
but VW "could not see in their system how much | was reimbursed”. Sounded a bit odd at the time.

Following recelpt of the grossly inade quate $484.87 reimbursement amount, spoke with VW again on 20
April. VW infermed me that they normally would not even reimburse for labor Incurred at an
independent mechanic. VW was essentially conveying that 1 Should consider myself fortunate that{
received anything for [abor, It was dear that the representative, with whom | was engaged, was

inexperienced and following a “script” hence | decided my cause would be best served by reaching out to
all of you, ) :

1 am being penalized because | simply experienced the event and incurred the expense prior to the recall being
announced.

How does any of this make sense? More importantly, is this equitable treatment? Is this "best practices” for
corporate ethics? '






" _LKSWAGEN Group of America, Inc, Check: -

Date:
2200 Ferdinand Porsche Drive Document:
Herndon, Virginia 20171 - Pay Type:
Reference Date r £, Gross Discount Net
2018 03 26 0.00 484 .87
Mlynarek A WGZG77L96 VW to reim
TOTAL § wwkkkxkkAA*N484 .87

Must be preaented for payment within 45 day:

SIMULATED WATERMARK

B Amount USD
$ wnnrkriire 484 87
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17 March 2018
Volkswagen of America, Inc.
ATTN: Campaign Reimbursement

3800 Hamiin Road

Aubumn Hills, Michigan 48326

Please be advised that the repairs, for which reimbursement is sought, were incurred by my father,
_My father transferred the vehicle to me after February 2017 when the cost of the

repairs was incurred.

| hereby authorize Volkswagen of America to correspond directly with my father,_n

this matter and to issue payment for reimbursemnent directly -

-
o

Thank you,

Mount Pleasant, S

Enclosures: Recall Notices, Repair Invoice (2/27/2017), BBT Bank Statement March 2017, Copies of

Drivers Licenses,




















