


We afl know that VW Executives have perg rurporate sthics av evidsneed by the recent duping of the entice wodd
in conhection with the emissions scandal, the asseclated cover-up attempts and subseguent admission to
cheating.

The mere Tact that § have had to expend my time to write to you all, due to VW’s complete jack of moral conscious
and absolute indifference, Is infurlating.

This ciraxnstance is yet another example of how poorly YW treats American consumers,

i have decided thut, if parspont to this outreach, § am surcessfid in achieving full refmhursenent from YW and
yeu gre successful in gnsuring VW lreats ofl customery fairly, { will donete the full amount of the reimbursegent

3/3rd io each of the following orgonizations: East Cooper Habitat for Humanity, Eost Copper Community
Butreach nnd the South Carofing DNR. { will evidence this donution by reacking vt to the Mavor of Maunt

Plgasant lor anyone else who would likely be prepared to help to validate my pledes).

Pertaps for thosa consumers who are being equally mistreated, snd for those who could really use the money, you
altcan {a) influence VW's axisting questionable practices and (b} going forward, ensure VW implements &
behavioral change which cultninates in fair treatment for the consumers who unfortunately acquired a VW vehicle,

Thenk you for taiing the time to read this correspondance,

B—

Attachments:






17 March 2018

Volkswagen of Amenca, Inc.
ATTN: Campaign Reimbursement
3800 Hamlin Road

Auburn Hills, Michigan 48326

Re: Safety Racall 20Ai — Fuel Pump Hange / 2006 VW Tousreg - WvG2G77L5¢ D

Please be advised that the repairs, for which reimbursement is sought, were incurred by my father,

I v father transferred the vehicle to me after February 2017 when the cost of the

repairs was incurred.

{ hereby authorize Volkswagen of America to correspond directly with my fathe N | . or

this matter and to issue payment for reimbursement directly to loseph F. Rubino.

resides at ount Pleasant, SC -

Thank you.

Mount Pleasant, SC-

Enclosures: Recall Notices, Repair Invoice (2/27/2017), BBT Bank Statement March 2017, Copies of

Drivers Licenses.


























