





Auto Issue > 255::..

economvcal runabout. But that mirage PRICE $13,395~417,095

quickly dissipotes when you drive this . . resy <0
tinw, tinny ccr, Recent minar updates RELIABILETY 7 SATISRACTION &
brought a sedan body style, o hint

more povier, and Android Auto and ROAD-TEST SCORE 28 Mg 37
Apple CarPlay, slong with supposedly upgraded brades. Yet those enhance-
rnents den't mask the waak, vibrating three-cylinder sngine that delivers slug-
gish ceceleration and o raspy charus of lament, ar the car's ciurnsy hongiing.
Though it's rekatively roomy, tha depressing cabin feels drab, cheup, and
insubstantiol. in the end, there Is no compslling rewuson ta buy o Mirage, and,
for the money, there sre rnany much better used cars for thw some price.

. Mitsubishi Mirage
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} Ogmku { economy of 37 mpg
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Springfield Mitsubishi Anto Sales
Mr, Dave Cronin, Sales Manager
313 Baltimore Pike
Springfield, PA 19064
Qctober 8, 2017

Mr. Cronin:

1. Purchasing the Mirage G4 is the worst decision I’ve made in-
and [ have no one to blame but myself! |

2. There is nothing about this car that I like!
3. T watch car restoration, auctions, and car sales all day k#ng
4, There is no arm rest for the driver, an uncomfortable experience. |

5. Thetre’s no 1ight in thé‘. glove compartment, it’s too dark in there,
No light with the overhead mirror.

6. The car is built like a baby coach.

7. Since I purchased a car, I have been paying attention to auto’s hub
caps. | haven’t seen another car with hub caps like mine; all the vehicles
have spoke wheels which make mine look like a toy.

8. T had to return to the dealership two days after the sale to resign some
papers, the man in the auto parts department told me I could change the
auto rims for $500.00 a piece - $500.00!

9. Because the way the Mirage G4 is made, I can’t see the front or the
rear of the vehicle, which makes parking difficult.

10. The A M portion of the vehicle’s radio is horrible.
11. My car looks like a baby coach; I "m.nd I hate it!
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12. The engine grinds like a truck which I stated I didn’t want. When I
drove home, I heard it, and 1 was upset. When I returned to resign

papers, I bought up the ruff engine. 1 was told that after 4,000 miles, the
sound would calm down,

13. Pve had the car for 13 days and the speedometer has 63 miles on it.
Given how seldom I drive, just image how long 4,000 miles will take me

14. The blandness of the car makes it so unatiractive, but T was told it
was the only one you had in my price range. I’m sorry I didn’t wait,

15. T put $2,000.00 down, the dealership supposed to have given me
$1500.00, and I still owe over $18,000.00! For all this money, I could
have gone to Kerbeck’s!

16. 1 dfm’t have a registration card, or registration papers. The
information is stuck on the back window. If someone asks io see my
registration, what am T to say to them?

17. T was connected to a lousy msurance company Geico; 1 fired them
already (letter included).

18, T would like to return this Mirage G4 {0 you; the vehicle only has 68
miles on it. 60 of those miles were when I originally drove home and
when I had to return to the dealership to sign papers and back home.

19. If T can’t get another car, and I lose my down payment, I’Hl live with
that - but I want to return this Mirage G4, and T hope I can.

Respectiull
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Springfield Mitsubishi Auto Sales
Mr. David Cronin, Sales Manager
313 Baltimore Pike
Springfield, PA 19064

April 12,2018

[ purchased a car through a dealership you are in charge
of on 9/26/17

The car was a headache (and I’ve written you several
times about it with no responses)!

[’ve filed several formal complaints against you and the
dealership that sold me that piece of junk!

I’m hoping to hear from you — I am not going away! ['ve
been cheated out of my hard earned money, and I want it

back in full!

In case you have closed my file, my phone number is
above.






| was in possession of the vehicle from 9/26/17 till 3/1/18 when |
voluntarily surrendered it with 495 miles on the odometer.

Again, once you read and evaluate everything I’m sending, that you
agree that the finance company, Viriva and I, Harc entitled
to a full refund.

Please feel free to contact me at any time.

Rcsicctful li Your

Ce:
Mr. Tony Saltarelli, Viriva Finance









































