


Honohiiy, HI

Janvary 2, 2018

Porsche Cars & North America
Altns Customer Commibment Dept,
(e Porschie Droive

Atlenta, Georgia 303534

KE: Porache Safety Recall AH 10 — Replacang Filter Flenge of Fuei Puimp
NHTSA Recall Number: 17V-576 - My Vehicle No.WP1AA2003 5L}

Dear Sir or Madam;

{ am wating regarding a lester | received dated Noverber 25,2017 about the Porsche
Hafery Recall. This letter siates there is a defect in the Filter Flange and Fue] Pump of my

2805 Porsche Cayenne.

This letter is to inform you thet in 2000 when my car was 4 vears old, 1t had to be towed
in due to the following problem:

Vehicke towed im, Starts. Witl Not Stay Runping. Runs Rough & Dics

This repair involved the removal and replacement of both the left & right foed pumps and
pew fuel filter. The 1012l cost for the repair was:

£1,193.68 (not including Towing Cost)

1 am requesting that | be reimbursed for the atove chiarge. Enclosed is a copy of the
imvoice.

Very Sincorely,

Bacl: Motor Werkes Invoice
Visa Receipt









Poarsche Cars North America, Inc.

Attn: Customer Commitment Department
One Porsche Drive

Atlants, GA 30354

1-800-PORSCHE

767 - 7243

if you stiti cannot obtain satisfaction, you may file a compiaint witf:

Nationat Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, B.C. 20690

or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) orgo to
httgeAweww safercar.goy.

We apologize for any incenvenience this matter may cause you. However, we are taking this
action to help ensure your safety and continued satisfaction with your vehicle,

Very truly yours,

e

Glenn Garde
Vice President, After Sales

PORSCHE CARS NORTH AMERICA, INC.
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