


November 29, 2018
US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects investigation NEF-100
1200 New Jersey Avenue SE
Washington D.C. 20077-9382

RE: Reference No. 11093610

On May 14th, 2018 | filed a verbal complaint with NHTSA concerning a safety related incident
with my 2018 Honda HR-V, which was further augmented by a follow-up Vehicle Owner's
Questionnaire, a copy of which is enclosed. On November 25, 2018, | experienced a second
nearly identical incldent which | would like to add to the referenced file No. 11093410.

The second incident occurred at a speed of about 20 MPH with a odometer reading of
approximately 4,360 miles. In order to avoid a repetitive narration of the incident | have
enclosed a copy of a letter | sent to American Honda Motor Company detailing the
circumstances under which the incident took place and the inability of the local Honda dealer
to diagnose the problem.

Sincerely,

Bakersfield, CA






software defect or malfunction that poses a potentially serious safety hazard if not resolved. 1t
would seem that for some reason, when the brake pedal was pressed on the two occasions |
have described, my braking action has failed to activate the power braking system and
therefore failed to activate the usual reduction in the engine speed as it normally would when
coming o a stop. ;

I'm sure it would be much easier to diagnose the problem if | could definitively say "Whenever
| do X, the vehicle does Y", but that's simply not the case. The circumstances leading up to
the two incidents were quite different. The first incident involved a sudden stop for from a
speed of about 60 MPH when a iraffic signal unexpectedly changed to red on a highway
with a 65 MPH speed limit, while the second incident involved what was essentially a coasting
stop on a city street from a speed of about 20 MPH for a fraffic signal that was already red.
That's what makes the problem so disconcerting - it can apparentlty occur at any time under
any circumstance without warning.

Sincerely,

Bakersfield, C




EAMTS, SLARITR QA RLE

akersiteld, E0D RO TR € 1L

US Department of Transporiation
National Highway Traffic Safety Administration

Office of Defects Investigation NEF-100, \
1200 New Jersey Avenue SE W\ : : ,

Washington D.C. 2007%-9382 '\_,\

— S

’nlF“i"lu‘ﬂp*uHl!};li!!!I}H”;hl.}ll]k;’iEnl!if!l}l”}!;






