


In the event that this was a malfunctioning microwave, we have done an internet search and
found that this is not a new occurrence. We also have been told by other campers that they are
aware of the issue with microwaves starting fires or they themselves have been contacted by
manufacturers of the potential of a fire in the microwave. However, the representatives that we
have been dealing with at the dealership and the manufacturer claim to be oblivious to the
hazardous potential of these microwaves. “They have not heard of this happening before”. If this
is a new or rare incident with a Forest River product, then they have been fortunate but now they
are part of potential disaster. What if my family was in the camper when this fire happened?
What if the fire stated at night and went undetected until our garage and house became involved?
No one seems to understand or wants to recognize the hazards and devastating outcomes this
could have on property and lives. Would anyone feel comfortable putting their family in the unit
at this point? Every time we ask that question everyone agrees that they would not, the insurance
adjuster, the service department at the dealership and the representative at Forest River named
Mike. I must say that | am not satisfied with his response to our situation. He went so far as to
make a joke that was not appreciated.

Time and time again we have been told that there is nothing that can be done to help us
without exception. Everyone is basically saying we are on our own and deal with it and washing
their hands. Let’s face i, it is notf anyone else’s family who will be staying in the camper. But
where is the company that professes to stand behind their product. I understand that we are only
one customer and they sell hundreds of units a year but in this case a different outcome could
have been devastating.

So where does that leave us? [ will tell you, making payment on a virtually new camper, not
sure if it is safe to stay in and potentially not able to sell it based on the history. The insurance
company will not even cover the cost of replacing the microwave or hiring a cleaning company
to remove the smoke damage because of the deductible. Please keep in mind, we did not
purchase nor install the microwave, it came with the camper, so we had no choice in the matter.
But we are left with absorbing the cost to replace it. In addition, in our haste to remove the tarp
one of the vents on the roof was damaged and we have to pay to replace that as well. We are
beyond frustrated. Through no fault of our own we will have to pay fo restore the unit and then
continue to pay on it when we do not feel safe using it. How is this fair? This whole event has
caused both emotional and financial hardship. What once was an enjoyable family activity, is no
more. We can no longer “Open up to family time, new experiences, natural beauty or the world
outside” as your web site advertises because we will never be able to spend a restful night in the
fifth wheel again.

Frustrated,



























