























LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT 1§ COVERED:

*  During the applicable warranty period, AutoNation warrants that
if any part or labor fails in normal service within the stated pericd,
it will provide a replacement part or repair any AutoNation
installed part or accessory that is defective in material or
workmanship. This Limited Warranty only applies to new original
equipment manufacturer parts and repair performed by
AutoNation and is subject to certain limitations set forth below.

+ In addition, to be eligible for this Limited Warranty, your vshicle
must be used for personal, family and housshold purposes. Any
vehicle purchased/leased andfor used for purposes such as
towing, taxi or limousine service, defivery, hire, on or off road
competition, or engaging in & contest of speed or endurance of
any type, is not eligible for this Limited Warranty.

WHAT IS COVERED FOR 12,000 MILES/12 MONTHS:

+  AutoNation warrants all new parts (excluding batteries and tires)
fram the original equipment manufacturer (OEM parts} that are
installed by AutoNation and the workmanship of our labor
performed in conjunction with repairs covered by the vehicle
manufacturer's warranty for 12 months or 12,000 miles,
whichever comes last. The Limited Warranty period shall
commence on the Invoice Date and odometer reading ("Mileage
QutY. Certain parts and/or vehicle manufacturers provide
warranty coverage In excess of that provided by AutoNatlon,
including longer ime periods and/or mileage limitations
applicable to their respective parts. See Service Advisor for
detalls. )

WHAT IS COVERED FOR NON-OEM PARTS:

«  AutoNation warrants all non-QEM parts (excluding batteries and
tires) installed by our Dealership and the workmanship of our
iabor performed in conjunction with repairs not covered by the
manufacturer's warranty for a minimum 80 days. The Limited
Warranty period shall commence on the inveoice Date. Some
non-OEM part warranties vary by supplier. See Service Advisor
for details.

BATTERY LIMITED WARRANTY:

«  AutoNation authorized replacement batteries are warranted from
the date of purchase or installation on a prorated basis. Certain
vehicle manufacturers warranty thelr OEM batteries for time
periods and/or mileage [imits in excess of those provided by
AutoNatlon. Piease consult your service advisor or examine
the warranty statement on your battery for applicable
warranty coverage. The prorated amount equal to the remaining
warranty months, depending on your battery, will be credited
toward the cost of a complate replacement battery, excluding
taxes and installation.

TIRE LIMITED WARRANTY:

+ Tires are sold and Installed AS-IS by AutoNation. They are
warranted independently by the tire manufaciurer. AutoNation
hereby disclaims all warrantiss, express and implied, including
the implied warranties of merchantability and fitness for a
particular purpose. See manufacturer's statement for details.

WHAT IS NOT COVERED:

»  Damage to an AutoNation installed part or accessary caused by
a non-AutoMation installed part or component is not coverad.

s+ Labor for removai from a vehicle and reinstallation of a part or
accessory sold "over the counter” is not covered.
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. Labor, parts and other costs (such as all lubricants) connacted with
recommended maintenance service are not covered. Service
adjusiments, such as calibration or alignments, are not coverad.

*  Failures or damages resulting from normal wear and tear,
improper instaflation, repair, misuse, negligence, accidents, or
modification of the part or the accessory by customer are not
covered,

*  Damage caused by your failure to use antifreeze is not covered.

»  This Limited Warranty only applies to repair work paid for by
customer and does not apply to installed parts and service
performed under any manutacturer or other service warranty.

«  This Limited Warranty is void upon transfer of ownership of the
vehicle.

+ Incidental or consequential damages (other than for personal
injury) resulting from breach of this written warranty or any
implied warranty (such as telephone calls, loss of time,
inconvenience or commercial loss) are not covered,

+ Anyimplied warranties, including those of merchantability or
fitness for a particular purpose, are limited in duration to the
applicable duration of this warranty. :

* This is the only express warranty authorized by AutoNation.
The performance of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any implied warranty. AutoNation does not
authorize any person to create for it any other obligation or
liability In connectlen with AutoMation Installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS: _

»  This warranty gives you specific legal rights and you may also
have other rights which vary from state to state.

+ Some states do not allow limitation on how long an Implied
warranty lasts or the exclusion or limitation of incidental or
consequential damages so the above limitations or exclusions

may hot apply to you.

OWNER'S RESPONSIBILITIES:

*  To abtain coverage pursuant fo this Limited Warranty you must
notify AutoNation at the number listed on the front of this Repair
Qrder/inveice of any failure, malfunction or defect of coverad
item(s) during the warranty period. You must then return the part
or accessory, or vehicle to any authorized AutoNation location
and authorize in writing all repair work to be performed under this
Limited Warranty.

*  Because warranty coverage periods are calculated on a time or
mileage basis from the date of purchase or installation, it is
recommended that you retain proof of the purchase orinstallation
date and vehicle mileage at the time of purchase or installation.

FCR MORE INFORMATION:
*  For more information, please contact the service mangger.

REFUND POLICY
NQ CASH REFUNDS WILEL BE PROVIDED. All payments made Hy
cash or check will be refundad by check within 14 days of approval of

the request for refund. All payments made by credit .card will be
credited to the card originally debited.

TQ REQRDER GALL 868-268.0681 #7645056
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BUS: CELL: SERVICE ADV!SOR 5573 KEVIN MAHR ‘

TUICOLOR | YEAR] < MAKE/MDD) L "] MILEAGEIN £OUT " [ TAG.
13 | LEXUS LS460 51128/51130 [T3997

~CDELIDATE - [PROD:DATE|: WARR.EXP PROMISED S CPAYMENT: HINVUDATE - -

11DEC12 DO 11DEC2014 17:00 18FEB17 CASH 21FEB17

. RO.OPENED o+ : READ! 2] OPTIONS:  DLR:60930 ENG:4.6 Liter

10:23 18FEB17 [13:43 21FEB17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

E:Customer requested torhave MultirPoint Inspection performed this: ’ S

Vlslt
CAUSE: PERFORMED MULTI POINT INSPECTION:::
MULTI A Customer requested to have Multl POlI‘Lt
HdiTngpection performedithis vigit G
- 8462 CL
CUURTIRE INDTCATES “TMMEDIATE REPLACEMENT  REQURIED:
8462 CL
GBATT BATTERY CHECK :ISIWITHINGFACTORY: b it il i s
, SPECIFICATIONS
SBAEZE O

8462 CL

PARTS: DO EREOR e G GTHER - i 00 TOTAR IEENE IR 1 o0 v
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By 5]gning below, you acknowladgs that you were notified of and authorized 'SHOP SUPPLY COSTS: Wa have added af - : 5:: s DESCRIPT]ON 1;;5-.5 :' L :‘ ¢ :. ; R :, TOTALS SR :

the Deatership to perform the services/repairs itemized in this Invoice and that {STe:00 Faue 1o w200 o1 12% of the tote 4LABOR AMOUNT

you received (or had the opportunity to inspect] any replaced parts as!goater, to the Repsic Ordor, This charge
requested 1E)yhyox The vghlcla is being returned to you in exchange for your |wil not excesd n:ssgf.rl;. 'rh; charge| PARTS AMOUNT
ayment of the Amount Due represants costs and profits 1o the motor
Ipf gayment Is Made By Check When you provide a check as payment, you Yw'"[;:;‘::j’ Iacility for miscelanscus shop) GAS, OIL, LUBE
authorize us 1o either use information from your check to make a one-time | Ficids tequires 8 31 08 o5 to be coliected SUBLET AMOUNT
electronic fund transfer from your account or to process the payment as a |for esch new tre scld in the state
check transaction. If processed as an EFT, funds may be withdrawn from [[s.403.718), and 2 $1.60 fes to be| aSC, CHARGES *
your account as soon as today. You agree that you will not dispute us [collected fof asch new, or semanulacturad

electronically debiting your accaunt, so lang as the amount corresponds 10 |1gos S1aer " the siste| TOTAL CHARGES
the amount on this invoice. In the event your check or EFT is returned unpaid LESS INSURANCE
for any reason, you authorize us or our agent to charge a service fee up to | ALL PARTS ARE NEW UNLESS
the maximum amount permitted by law. OTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR
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LIMITED WARRBANTY ON INSTALLED PARTS AND SERVICE

WHAT IS COVERED:

+  During the applicable warranty period, AutoNation warrants that
if any part or labor fails in normal service within the stated period,
it will provide a replacement part or repair any AutoNation
instalied part or accessory that is delective in material or
workmanship, This Limited Warranty only applies to new original
equipment manufacturer parts and repair performed by
AutoNation and is subject to cartain limitations set forth below.

*  In addition, to be eligible for this Limited Warranty, your vehicle
must be used for personal, family and household purposes. Any
vehicle purchased/leased andfor used for purposes such as
towing, taxi or limousine service, delivery, hire, on or off road
competition, or engaging in a contest of speed or endurance of
any type, is not eligible for this Limited Warranty.

WHAT IS COVERED FOR 12,000 MILES/12 MONTHS:

+  AutoMation warrants all new parts (excluding batteries and tires)
from the original equipment manufacturer (OEM parts) that are
installed by AutoNation and the workmanship of our labor
performed in conjunction with repairs covered by the vehicle
manufacturer's warranty for 12 months or 12,000 miles,
whichever comes last. The Limited Warranty period shall
commence on the Invoice Date and odometer reading ("Mileage
Out"). Certain parts and/or vehicle manufacturers provide
warranty coverage In excess of that provided by AutoNation,
including longer time periods and/or mileage limltations
applicable to their respective parts. See Samce Advisor for
details.

WHAT IS COVERED FOR NON-OEM PARTS:

»  AutoNation warrants all non-OEM parts (excluding battenes and
tires) installed by our Dealership and the workmanship of our
labor performed in conjunction with repairs not covered by the
manufacturer's warranty for a minimum 90 days. The Limited
Warranty period shall commence on the Invoice Date. Some
non-OEM part warranties vary by supplier. See Service Advisor
for details.

BATTERY LIMITED WARRANTY:

*  AutoNation authorized replacement batteries are warranted from
the date of purchase or installation on a prorated basis. Certain
vehicle manufacturers warranty their OEM batteries for time
perlods and/or milaage limits in excess of thoge provided by
AutoNation. Please consult your service advisor or examine
the warranty statement on your battery for applicable
warranty coverage. The prorated amount equal to the remaining
warranty months, depending on your batiery, will be credited
toward the cost of a complete replacement battery, excluding
faxes and installation.

TIRE LIMITED WARRBANTY:

+ Tires are sold and installed AS-IS by AutoNation. They are
warranted independently by the tire manufacturer. AutoNation
hereby disclaims all warranties, express and implied, including
the implied warranties of merchantabilty and fitness for a
particular purpose. See manufacturer's statement for details.

WHAT IS NOT COVERED:

+  Damage to an AutoNation installed part or accessory caused by
a non-AutoNation installed part or component is not covered.

*  Labor for removal from a vehicle and reinstallation of a part or
accessory sold "over the counter" is not covered,
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*  Labor, parts and other costs (such as all ilubricants) connected with
recommended maintenance service are not covered. Service
adjustments, such as calibration or alignments, are rot covered.

* Failures or damages resulting from normal wear and tear,
improper installation, repair, misuse, negligence, accidents, or
modification of the part or the accessory by custémer are not
covered.

+  Damage caused by your failure to use antifreeze is not covered.

*  This Limited Warranty only applies to repair work paid for by
customer and does not apply to installed parts and service
performed under any manufacturer or other service warranty.

*  This Limited Warranty is void upon transfer of ownersmp of the
vehicle.

* Incidental or consequential damages (other than for personal
injury) resulting from breach of this written warranty or any
implied warranty (such as telephone calls, lgss of time,
inconvenience or commercial loss) are not covered.

«  Anyimplied warranties, including those of merchantabliity or
fitness for a particular purpose, are limited in duration to the
appticable duration of this warranty.

*  This is the only express warranty authorized by AutoNation.
The performance of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any Implied warranty AutoNation does not
authorize any person to create for it any other obligation or
liablllty In connecticn with AutoNation installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS:

»  This warranty gives you spacific legal rights and you may also
have other rights which vary from state to state.

*  Some states do not allow limitation on how long an implied
warranty lasts or the exclusion or limitation of incidertal or
consequiential damages so the above limitations or exclusions
may not apply 1o you.

OWNER'S RESPONSIBILITIES: :

+ To oblain coverage pursuant to this Limited Warranty you must
notify AutoNation at the number listed on the front of this Repair
Orderfinvoice of any failure, malfunction or defect of coverad
item{s) during the warranty period. You must then return the part
or accessory, or vehicle to any authorized AutoNation location
and authorize in writing all repair work to be performed under this
Limited ¥Warranty.

+  Because warranty coverage periods are calculated on a time or
mileage basis .from the date of purchase or installation, it is
recommended thatyou retain proof of the purchase or installation
date and vehicle mileage at the time of purchase or installation.

FOR MORE INFORMATION:
*  For more information, please contact the service manager.

REFUND POLICY

NO CASH REFUNDS WILL BE PROVIDED. All payments made by

cash or check will be refunded by check within 14 days of approval of
the reguest for refund. All payments made by credit card will be
cradited to the card originally debited.

TO REORDER CALL B64-263-9881 #7045056
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SERVICE ADVISOR:
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(727) 726-6000

@
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OB DATE | WARREEXE:

' 62752/62752w“

17:00 23JAN18

CASH

29JAN18

OPTIONS:

11:14 23JAN18 [13:59 29JAN1S

DLR:60930 ENG:4.

6_Liter

LINE OPCODE TECH.TYPE HOURS

support L

NET

TOTAL

By signing below, you acknowledge that you were notified of and authorized
the Dealership to perform the services/rapairs itemized in this Invoice and that
you received (or had the opportumtv to inspect) any replaced parts as
requested by you. The vehicle is being returned to you in exchange for your
payment of the Amount Due.

If Payment |s Made By Check When you provide a check as payment, you
authorize us to either use information from your check to make a one-time
electronic fund transfer from your account or to process the payment as a
check transaction. If processed as an EFT, funds may be withdrawn from
your account as soon as today. You agree that yvou will not dispute us
electronically debiting your account, so long as the amount corresponds to
the amount on this invoice. In the event your check or EFT Is returned unpaid
for any reason, you authorize us or our agent to charge a service fee up to
the maximum amount permitted by law.

’SHOP SUPPLY COSTS: We have added a
e equ or 12% of the total
cos( of Iubor ond perts, whichaver is
greatar, 1o the Repair Order. This charge
will not exceed $59.95. This cherge
represents costs and profits to the motor
vehicle repair facility for miscellaneous shop
supplies and wasts disposal. The State of
Florida requires a $1.00 fee to be collected
for each new tire sold in the state
[9-403.718], and & $1.80 foo to bo
collacted for each new or remanufi

DESCRIPTION

LABOR AMOUNT

PARTS AMOUNT

GAS, OiL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

lead-acid battery sold in the state
(5.403.7185].

TOTAL CHARGES

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR
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LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT IS COVERED:

During the applicable warranty period, AutoNation warrants
that if any part or labor fails in normal service it will provide a
replacement part or repair any AutoNation installed part or
accessory that is defective in material or workmanship. The
labor charge associated with the installation or replacement
of the defective part will also be covered by AutoNation. This
Limited Warranty only applies to new original equipment
manufacturer parts and repairs performed by AutoNation and
is subject to certain fimitations set forth below. Te be eligible
for coverage of labor charges associated with a repair or
part replacement under this Limited Warranty the warranty
repairs must be performed at an AutoNation |ocation.

In addition, to be eligible for this Limited Warraniy, your
vehicle must be used for personal, family and househeld
purposes. Any vehicle purchased/leassed andfor used
for purposes such as towing, taxi or imousine service,
ride sharing, delivery, hire, on or off road competition, or
engaging in a contest of speed or endurance of anytype, is
noteligibleforthisLimitedWarranty.

LIMITEE WARRBANTY COVERAGE PERICDS:

AutoNation warrants: 1) all new parts from the vehicle’s criginal
aquiprnent manufacturer (OEM parts); 2} all other new paris
including AutoMation Precision Parts (Precision Parts) or
cother third parly after-market paris sourced by AutoMation;
and 3} remanufactured or rebuilt parts, for no less than 12
months or 12,000 miles, whichever comes last. Further, the
workmanship of our labor performed in conjunction with repairs
including parts from categories 1, £ or 3 above that are instailed
by AutoNation are warranted for no less than 12 months or
12,000 miles, whichever comes last. The above iimited
warranty does not apply to batteries and tires, Certain paris
and/or vehicle manufacturer's warranties vary by make,
including varying time perieds and/or mileage limitations
applicable 1o their respective parts. For more information
see your Service Advisor or visit www. AutoNation.com.

The Limited Warranty period shall comrence on the Invoice
Date and odometer reading ("Mileage Out”).

BATTERY LIMITED WARRANTY:

OEM baiteries: OEM replacement balieries are warranted
from the date of purchase or installation aither on a fixed lerm
or prorated basis. Please consuit your service advisor
or examine the warranty statement on your battery for
applicable warranty coverage. The prorated amount equal
totheremaining warsanty months, depending on your battery,
will be credited toward the cost of a complete replacement
battery, excluding taxss and instaltation.

Precision Pants batteries: Precision Parts batteries are
eligible for fres repiacement during the battery’s applicable
“free replacement” period {calculated frem the date of sale
as shown on your sales receipt). If your Precision Parls
battery fails during the free replacement period due to
defects in materials or workmanship, you are entitted o a
new replacement Precision Parls battery of the same type at
no charge (labor charge may apply). See Free Replacement
Limited Warranty document for details and limitations.
Precision Parts Lifetime baiteries: Precision Parts Lifetime
patieries are eligible for free replacement at AutoNation-
owned facilities for as leng as you own the vehicle into
which the Precision Parts Lifetime batiery was installed,
See Lifetime Battery Free Replacement Limited Warranty
document for detaiis and limitations.

TIRE LIMITED WARRANTY:

Tires are soid and installed AS-IS by AutoNation. They are
warranted indepandently by the tire manufacturer. AutoNation
hareby disclaims all warranties, exprass and implied, including
the implied warranties of merchantability and fitness for a
particular purpose. See manufacturer's statement for details.
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WHAT IS NOT COVERED:

Damage to an AutoNation instailed part or accessory caused by
a non-AutoNation installed part or componsnt is nat covered,
Labor for removal from a vehicle and reinstallation of a part
or accessory seld "over the counter” is not covered. Labor,
parts and other cosis (such as all lubricanis) connected
with recommended maintenance service are not covered.
Service adjustments, such as calibration or alignments, are
not covered. '

Failures or damages resulting from normal wear and tear,
improper installation, repair, misuse, negligence, accidenis, ar
modification of the part or the accessory by customer are not
covered.

Damage caused by your failure to use antifreeze or other
requirad additives, required fluids or lubricants is not covered.
This Limited Warranty only applies 10 repair work paid for by
custorer and does not apply 1o installed parts and service
perfarmed under any manufacturer or other servicawarranty.
Thig Limited Warranty is void upon transfer of ownership of the
vehicle,

Incidentalor consequentialdamages (otherthanfor personal
injury) resulting from breach of this written warranty or
any implied warranty {such as telephone calls, travel
expenses, towing, lost wages, loss of time, inconvenience
or commercial loss) are not covered.

Any implied warranties, including those of merchantability
or fitness for a particular purpose, are limited in duration to
the applicable duration of thiswarranty. !

This is the only express warranty authorized by AutoNstion.
The performance of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any implied warranty. AutoNatior] does not
authorize any person 1o create for it any other obligation
ot liability in connection with AutoNation installed parts ar

accessories or perfarmance of repairs.

STATE SPECIFIC RIGHTS:

This warranty gives you specific fegal rights and you may also
have other rights which vary from state {o state.

Some states do not allow limitation on how long an implied
warranty lasts or the exglusion or limitation of incidental
or consequential damages sc the above limitations or
exclusions may notapply io you.

OWMNER'S RESPONSIBILITES:

To obtain coverage pursuant 1o this Limited Warranty you must
notify AutoNation at the number listed on the front of this Repair
Orderflnvoice of any failure, malfunction or defect of covered
itemn(s) during the warranty period. You must then return the part
or acecessory, or vehicle to any authornized AutoNation location
and authorize in writing all repair work to be performed under
this Limited Warranty.

Beczuse warranty coverage periods are calculated on a time
or mileage basis from the date of purchase or installation,
it is recommended that you retain proof of the purchase or
installation date and vehicle mileage at the time of purchase
orinstallation.

FOR MORE INFORMATION:

For more information, please contact your service advisor.

REFUND POLICY

NO CASH REFUNDS WLl BE PROVIDED. All payments made by
cash or check will be refundsd by check within 14 days of approval
of the reguast for refund. All payments made by cradit card will he
credited o the card originally dabited.

TO RECRDER GALL ASE-DE8-9631 # TE450EG






LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT IS COVERED:

During the applicable warranty pericd, AutoNation warrants
that if any part or labor fails in normal service it will provide a
replacement part or repair any AutoMation installed part or
accessory that is defective in material or workmanship. The
labor charge agsociated with the installation or replacement
of the defective part wili also be covered by AutoNation. This
Limited Warranty only applies to new original equipment
manufacturer parls and repairs performed by AutoNation and
is subject o certain limitations set forth beiow. To be eligible
for coverage of labor charges associated with a repair or
part replacerment under this Limited Warranty the warranty
repairs must be performed ai an AutoNation location.

In addition, o be eligible for this Limited Warranty, your
vehicle must be used for personal, family and household
purposes. Any vehicle purchased/leased andjor used
for purposes such as towing, taxi or limousine service,
ride sharing, deiivery, hire, on or off road competition, or
engaging in a contest of speed or endurance of anytype. is
noteligibleforthisLimited Warranty.

LIMITED WARRANTY COVERAGE PERIODS:

AutoNation warrants: 1) ail new parts from the vehicle's original
equipment manufacturer (OEM parts); 2) all other new paits
including AutoNation Precision Parts (Precision Parts) or
other third party after-market parts sourced by AutoNation;
and 3) remanufactured or rebuilt parts, for no less than 12
months or 12,000 miles, whichever comes last. Further, the
warkmanship of our labor performed in conjunction with repairs
including parts fram categories 1, 2 or 3 above that are installed
by AutoNation are warranted for no less than 12 months or
12,000 miles, whichever comes last. The above limited
warranty does not apply to batteries and tires. Certain parts
and/or vehicle manufacturer's warranties vary by make,
including varying time periods and/or mileage limitations
applicable to their respective parts. For more infarmatior:
s@e your Service Advisor or visit www.AutoMation.com,

The Limited Warranty period shail commence on the Invoice
Date and odometer reading ("Mileage Out”).

BATTERY LIMITED WARRANTY:

OEM hatteries: OEM replacement batteries are warranted
from the date of purchase or installation either on a fixed term
or prorated basis. Please consult your service advisor
or examing the warranty statement on your battery for
applicable warranty coverage. The prorated amount equal
totheremaining warranty months, depending on your battery,
will be credited toward the cost of a complete replacement
battery, excluding taxes and installation,

Precision Parts batteries: Precision Parts batleries are
siigible for free replacemant during the battery's applicabie
“free replacement” period (caloulated from the date of sale
as shown on your saies receipt). If your Precision Parts
battery fails during the free replacement period due ta
defects in materials or workmanship, vou are entitled to a
new replacement Precision Parts batlery of the same type at
no charge {tlabor charge may apply). See Free Heplacement
Limited Warranty document for detaiis and limitations.
Precision Parts Lifetime batteries; Precision Parts Lifetime
hatieries are eligible for free replacement at AutoNation-
owned fagilitiss for as long as you own the vehicle into
which the Precision Parts Lifetime battery was installed.
See Lifetime Battery Free Repiacement Limited Warranty
document for details and limitations.

TIRE LIMITED WARRANTY.

Tires are sold and installed AS-1E by AutoNation. They are
warranted independently by the tire manufacturer. AutoNation
hereby disclaims all warranties, express and implied, including
the implied warranties of merchantability and fitness for a

particular purpose. See manufacturer's statement for details.
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WHAT IS NOT COVERED:

Darnage to an AutoNation installad part or accessory caussd by
a non-AutoNation installed part or component is not covered.
Labor for removal from a vehicle and reinstailation of a part
or accessory sold “over the counter” is not covered. Labor
parts and other costs {such as all lubricanis) connscied
with recommended maintenance service are not covered.
Service adjustments, such as calibration or alignments, are
not covered.

Failures or damages resulting from nomal wear and tear,
improper nstallation, repair, misuse, negligence, accidents, or
modification of the part or the accesscry by customer are not
covered.

Damage caused by your failure to use antifreeze or other
required additives, required fiuids or fubricants is not covered.
This Limited Warranty only applies to repair work paid for by
customer ard does not apply to instalied parts and service
performed under any manufacturer or other servicewarranty.
This Limited Warranty is void upon transfer of ownership of the
vehicts.

Incidental or consequentiai damages (otherthanforpersonal
injury) resuiting from breach of this written warranty or
any implied warranty (such as telephone calls, travel
axpanses, towing, lost wages, loss of time, inconvenience
or commercial loss) are not covered. i

Any implied warranties, including those of merchantability
or fitness for a particular purpose, are limited in duration to
the applicable duration of thiswarranty. ' _
This is the only express warranty authorized by AutoNation.
The parformanca of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any implied warranty. AutoNation does not
authorize any person to create for it any other! obligation
or liability in connection with AutoNation installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS:

This warranty gives you specific legal rights and you may also
have other rights which vary from state to state.

Some states do net allow limitaticn en how long an impfied
warranty lasts or the exclusion or limitation of incidental
or consequential damages so the above fimitations or
exclusions may noi apply to you.

OWNER'S RESPONSIBILITIES:

Toobtain coverage pursuant to this Limited Warranty you must
notity AutoNation at the number listed on the front of this Repair
Orderf/Invoice of any failure, malfunction or defect of covered
itermn(e) during the warranty pericd. You must then refurn the part
ar accessory, or vehicle to any autharized AutoNation location
and authorize in writing all repair work to be performed under
this Limited Warranty.

Because warranty coverage periods are calculated on & time
or mileage basis from the date of purchase or installation,
it is recommended that you refain proof of the purchase or
installation date and vehicle mileage at the time of purchase
or installation.

FOR MORE INFORMATION:

.

For more information, please contact your service advisor.

REFUND POLICY

NO CASH REFUNDS WILL BE PROVIDED. Ali payments made by
cash or check will be réfunded by check within 14 days of approval
of the request for refund. All payments made by credit card will be
credited to the card originally debited.

T REDRDER CALL BRE-265-058¢ 47045056






LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT IS COVERED:

During the applicable warranty period, AutoNation warrants
that if any part or labor fais in normal service it will provide a
replacement part or repair any AutoNation installed part or
accessory that is defective in material or workmanship. The
labor charge associated with the installation or replacement
of the defective part will also be covered by AutoNation. This
Limited Warranty only applies fo new original equipment
manufacturer parts and repairs performed by AutoNaticn and
is subject to certain fimitations set forth below. To be eligible
for coverage of labor charges associated with a repair or
part repiacement under this Limited Yamanty the warranly
repairs must be pedormed at an AuteNation Incation.

in addition, to be eligible for this Limited Warranty, your
vehicle must be used for personal, family and household
purposes. Any vehicle purchasedfleased and/or used
for purposes such as towing, taxi or limousine service,
ride sharing, delivery, hire, on or off road competition, or
engaging in a contest of speed or endurance of anytypes. is
notetigibletarthisLimitedWarranty.

LIMITED WARRANTY COVERAGE PERIODS:

AutoMation warrants: 1) all new parts from the vehicte's original
equipment manufacturer (CEM parts); 2) all other new parts
including AutoNatton Precision Parts (Precision Pars) or
other third party after-market pars sourced by AutoNation;
and 3) remanufactured or rebuilt parls, for no less than 12
months or 12,000 miles, whichever comes last. Further, the
workmanship of ouriabor performed in conjunction with repairs
inciuding parts from categories 1, 2 or 3 above that are installed
by AutoNation are warranted for ne less than 12 months or
12,000 miles, whichever comes last. The above limited
warranty does not apply o batteries and tires. Certain parts
and/or vehicle manufacturer's warranties vary by make,
including varying time periods and/or mileage limitations
applicable to their respective parts. For more information
see your Service Advisor or visit www, AutoNation.com.,

The Limited Warranty peried shall commence on the Invoice
Date and odometer reading ("Milaage Out”).

BATTERY LIMITED WARRANTY,

OEM batteries: OEM replacement batteries are warranted
from the date of purchase or installation either on a fixed term
or prorated basis. Please consult your service advisor
or examine the warranty statement on your battery for
applicable warranty coverage. The prorated amount equal
totheremaining warranty menths, depending on your battery,
will be credited toward the cost of a complete repiacement
battary, excluding taxes and installation.

Precision Parts batteries: Precision Parts batteries ars
eligible for free replacernent during the baitery’s applicable
“free replacement” period (calculated from the date of sale
as shown on your sales receipt). If your Precision Parts
battery fails during the free replacement period due to
defects in materiais or workmanship, you are entitied to a
new replacement Precision Parts battery of the same type at
no charge (fabor charge may apply). See Free Replacement
Limited Warranty document for details and limitations.
Precision: Parts Lifetime batteries: Precision Parts Lifetime
batteries are sligibla for free replacement at AutoNation-
owned facilities for as long as you own the vehicle into
which thé Precision Parts Lifetime battery was installed.
See Lifetime Battery Free Replacement Limiled Warranty
document for details and limitations.

TIRE LIMITED WARRANTY:

Tires are sold and installed AS-IS by AutoNation. They are
warranted independently by the tire manufacturer, AutoNation
heraby disclaims all warranties, express and implied, including
the implicd wairanties of merchantability and fitness for a
particular purpose. See manufacturer's statement for details.

SR-ANNL-P! (Rev, 01/17)

WHAT IS NOT COVERED:

Damage to an AuteNation instalied part or accessory caused by
a ncn-AutcMNation installed part or component is not covered.
Labor for removal from a vehicle and reinstallation of a part
or accessory sold “over the counter” is not covered. Labor,
parts and other costs (such as all lubricants) connected
with recommended maintenance service are not covered.
Service adjustments, such as catibration or afignments, are
not covered.

Failures or damages resuiting from normal wear and tear,
improper installation, repair, misuse, negligence, accidents, ar
medification of the part or the accessory by customer are not
coverad.

Damage caused by your failure to use aniifreeze or other
required additives, required fluids or lubricants is not covered.
This Limited Warranty only applies to repair work paid for by
customer and does not apply to installed parts and service
performed under any manufacturer or other servicewarranty.
This Limited Warranty is void upon transfer of ownership of the
vehicle.

incidental orconsequential damages {otherthanforpersenal
injury} resulting from breach of this written warranty or
any implied warranty (such as telephone calls, travel
expenses, towing, lost wages, loss of time, inconvenience
or commercial [o$s) are not covered.

Any implied warranties, including those of merchantability
or fitness for 4 particular purpose, are limited in duration to
the applicable duration of thiswarranty.

This is the only express warranty authorized by AutoNation.
The performance of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any implied warranty. AutoNation does not
autherize any person to create for it any other obligation
ot liabllity in connection with AutoNation installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS:

This warranty gives you: speciiic legal rights and vou: may also
have other rights which vary from state to state.

Some states do not aliow limitation on how leng an implied
warranty lasts or the exclusion or limitation of incidental
of consequential damages so the above limitations or
exclusions may notapply to you.

OWNER'S RESPONSIBILITIES:

To obtain coverage pursuant to this Limited Warranty you must
notify AutoNation at the number listed on the front of this Repair
Order/invaice of any failure, malfunction or defect of covered
item{s} during the warranty period. You must then return the part
or accessory, or vehicle to any authorized AutoNation location
and authorize in writing all repair work to be performed under
this LimitadWarranty.

Because warranty coverage periods are calculated on a time
or mileage basis from the date of purchase or installation,
it is recommended ithat you retain proof of the purchase or
installation date and vehicle mileage at the time of purchase
ar installation.

FOR MORE INFORMATION:

-

For more information, pleass contact your service advisor,

REFUND POLICY

NO CASH REFUNDS WILL BE PROVIDED. All payments made by
cash ar check will be refunded by check within 14 days of approval
of the request for refund. All payments made by credit card will be
credited to the card originally debited.

TO RECROER CALL 885-258.8687 #7645088






LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT 1S COVERED:

During the applicable warranty period, AutaNation warrants
that if any part or labor fails in normal service it will provide a
replacement part or repair any AutoNation instalied pait or
accessory that is defective in material or workmanship. The
labor charge associated with the installation or replacement
of the defective part will also be covered by AutoNation. This
Limited Warranty only applies o new origingl equipment
manufacturer parts and repairs performed by AutoNation and
is subject 10 certain limitations set forthbelow. To be eligible
for coverage of labor charges associated with a repair or
part replacement under this Limited Warranty the warranty
repairs must be performed at an AutoNation focation.

in addition, to be eligible for this Limited Warranty, your
vehicle must be used for personal, family and househoid
purposes. Any vehicle purchased/leased andfor used
for purposes such as towing, taxi or limousine service,
ride sharing, delivery, hire, on or off road competition, or
angaging in a contest of speed or endurance of anytype, is
noteligibleforthisLimitedWarranty.

LIMITED WARRANTY COVERAGE PERICDS:

AutoNation warrants: 1) all new parts from the vehicle's originaf
equipment manufacturer (DEM parts); 2) all other new parts
including AutoNation Precision Pars {(Precision Pars) or
ather third parly aftermarket parts sourced by AutoNation;

and 3) remanufactured or rebuilt parts, for no less than 12 -

monihs or 12,000 miles, whichever comes last. Further, the
workmanship of our labor performed in conjunction with repairs
including parts from categories 1, 2 or 3 above that are installed
by AutoMation are warranted for no less than 12 months or
12,000 miles, whichever comes last. The above limited
warranty does not apply to batteries and tires. Certain parts
andfor vehicle manufacturer's warranties vary by make,
including varying time periods and/or mileage limitations
applicable to their respective parts. For more information
see your Service Advisor or visit www.AutoMation.com.

The Liraited Warranty perfod shall commence on the invoice

Date and odometer reading {“Milzage Out™).

BATTERY LIMITED WARBANTY:

L3

OEM batteries: OEM replacement batteries are warranted
from the date of purchase or installation @ither on a fixed term
or prorated basis. Please consult your service advisor
or examine the warranty statement on your battery for
applicable warranty coverage. The prorated amount equai
totheremaining warranty months, depending on your battery,
will be credited toward the cost of a complete replacement
battery, excluding taxes and installation.

Precision Paris batieries: Precision Parts batieries are
eligible for frae replacemeant during the battery's applicable
“free replacement” period (calculated from the date of sale
as shown on your szles receipt). f your Precision Parts
battery fails during the free repiacement period due to
defects in materials or workmanship, you are entitled to a
new replacement Frecision Parts batlery of the same type at
no charge (fabor charge may apply). See Free Replacement
Limited Warranty document for details and limitations,
Precision FParts Lifetime batteries: Precision Parts Lifetime
batteries are eligivle for free replacement at AutoNation-
owned facilities for as long as you own the vehicie into
which the Precision Parts Lifetime batiery was installed.
See Lifetime Battery Free Replacement Limited Warranty
document for details and limitations.

TIRE LIMITED WARRANTY:

Tires are sold and installed AS-IS by AutoNation. They are
warranted independently by the tire manufacturer. AutoNation
hereby disclaims all warranties, express and implied, including
the implied warranties of merchantahbility and fitness for a
parficular purpose. See manufacturer's statement for details.
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WHAT IS NOT COVERED:

Damage to an AutoNation instailed part or accessory caused by
a non-AutoNation instalied part or component is not covered,
Labor for removal fram a vehicle and reinstallation of a part
or accessory sold “over the counter” is not covered. Labor,
parts and other costs (such as ali lubricants] connected
with recommended maintenance service are not covered.
Service adjustmants, such as calibration or alignments, are
not covered.

Failures or damages rasuiting from normal wear and tear,
improper installation, repair, misuse, negligence, accidents, or
modification of the part or the accessory by customer are not
covered.

Damage caused by your failure to use antiireeze or other
required additives, required fluids or iubricants is not covered.
This Limited Warranty only applies te repair work paid far by
customer and does not apply 1o installed parts and service
performed under any manufacturer or other servicewarranty.
This Limited Warranty is void upon transfer of ownership of the
vehicle.

Incidental orconsequentialdamages {otherthan forpersonai
injury) resulting from breach of this written warranty or
any implied warranty (such as telephone calls, travel
expenses, towing, lost wages, loss of time, inconvenience
ar commercial loss) are not covered.

Any implied warranties, including those of merchantabitity
or fitness for a particular purpose, are limited in duration to
the applicable duration of thiswarranty.

This is the only express warranty authorized by AutoNation.
The performance of repairs or the replacement of a part or
accessory are the exclusive remedies under this Limited
Warranty or any implied warranty. AutoNation does not
authorize any person o create for it any other obligation
or liability in connection with AutoNation installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS:

This warranty gives yvou specific legal rights and you may also
have gther rights which vary from state to state.

Some states do not allow limitation on how long an implied
warranty lasts or the exclusion or limitation of incidental
or consequential damages so the above limitations or
exclusions may notapply toyou.

OWNER'S RESPONSIBILITIES:

To obtain coverage pursuant to this Limited Warranty you must
notify AutolNation at the number listed on the front of this Repair
Order/invoice of any failure, malfunction or defect of covered
item(s) during the warranty pericd. You must then return the part
or accessory, or vehicle to any authorized AutoMation location
and authorize in writing all repair work to be performed under
this LimitedWarranty.

Because warranty coverage periods are calculated on g time
or mileage basis from the date of purchase or installation,
it is recommended that you retain proof of the purchase or
installation date and vehicie miieage at the fime of purchase
or insiallation.

FOR MORE INFORMATION:

For more information, please contact your service advisor.

REFUND POLICY

MO CASH REFUNDS WILL BE PROVIDED, All paymentis made by
cash or check will be refundad by check within 14 days of approval
of the reguest for refund. All payments made by credit card will be
creditd to the card originally debited.

TO RECADER GALL 866-258-9581 #7EAS056






LIMITED WARRANTY ON INSTALLED PARTS AND SERVICE

WHAT IS COVERED:

During the applicable warranty period, AutoNation warrants
that if any part or laber fails in normal service it will provide a
replacement part or repair any AutoNation installed part or
accessory that is defective in material or workmanship, The
labor charge associated with the installation or replacernent
of the defective part will aiso be coverad by AutoNation. This
Limited Warranty only applies to new original equipment
manufacturer parts and repairs performed by AutoNation and
is subject o cerfain limitations set forthbelow. To be eligible
for coverage of labor charges associated with a repair or
part replacement under this Limited Warranty the wamanty
repairs must be performed at an AutoNation location.

In addition, to e eligible for this Limited Warranty, yvour
vehicle must be used for perscnal, family and household
purposes. Any vehicle purchasedfleased and/for used
for purposes such as towing, taxi or limousine service,
ride sharing, delivery, hire, on or off road compsetition, cr
engaging in a contest of speed or endurance of anytype.is
noteligibleforthis Limited Warranty.

LIMITED WARRANTY COVERAGE PERIODS:

AutoMNation warrants: 1) ali new parts from the vehicle's original
equipment manufacturer {OEM paris}; 2) all other new parts
including AutoNation Precision Parts (Precision Parts) or
other third party atter-market parts sourced by AutoNation;
and 3) remanufactured or rebuilt parts, for no less than 12
maonths or 12,000 miles, whichever comaes last, Further, the
workmanship of our labor performed in conjunction with repairs
inciuding parts fram categaories 1, 2 or 3 above that are installed
by AutoNation are warranted for no less than 12 months or
12,000 miles, whichever comes last. The above limited
warranty does not appiy to batteries and tires. Certain parts
andfor vehicle manufacturer’s warranties vary by make,
including varying time periods and/or milzage limitations
applicable to their respective parts. For morg information
se&e your Service Advisor or visit www. AutoNation.com.

The Limited Warranty period shall commence on the Invoice
Date and cdomster reading (*Mileage Out”),

BATTERY LIMITED WARRANTY.

OEM batteries: OEM replacement batteries are warranted
from the date of purchase orinstallation either on a fixed term
or prorated basis. Please consuli your service advisor
or examine the warranty statement on your battery for
appiicable warranty coverage. The prorated amount equal
tothe remaining warranty months, depending on your battery,
will be credited toward the cost of a complete replacement
battery, excluding taxes and installation.

Precision Parts batteries: Precision Parts bafteriss are
eligible for free replacement during the battery's applicable
“free replacement” period (calculated from the date of sale
as shown on your sales receipt). If your Precision Parts
battery fails during the free replacemsnt period due to
defects in materials or workmanship, you are entitled 1o a
new replacement Precision Parts baitery of the same type at
no charge (labor charge may apply}. See Free Replacement
Limited Warranty document for details and limitations,
Precision, Parts Lifetime batteries: Precision Paris Lifetime
batteries .are sligible for free replacement at AutoNation-
owned facilities for as long as you own the vehicle into
which the Precision Paris Lifetime battery was instalied.
See Lifetime Batiery Free Replacement Limited Warranty
document for details and limitations.

TIRE LUIMITED WARRANTY:

Tires are sold and installed AS-IS by AutoNation. They are
warranted independentiy by the tire manufacturer. AutoMation
hereby disciaims all warranties, express and implied, including
the implied warraniies of merchantability and fitness for a
particular piurpose. See manufacturer's staternent for details.
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WHAT 1§ NOT COVERED:

Damage to an AutoNation installed part or accessory caused by
a non-AutoNation installed part or companent is net covered.
Lakor for removat from a vehicle and reinstallation of a part
or accessory sold “over the counter” is not covered. Labor,
parts and other costs (such as all lubricants) connected
with recommended maintenance service are not covered.
Service adjustments, such as calibration or alignmerits, are
nat covered.

Failures or damages resulting from normal wear and tear,
improper installation, repair, misuse, negligence, accidents, or
maodification of the part or the accessory by customer are not
covered.

Damage caused by your failurs to use antifreeze or other
required additives, required fluids or fubricants is not coversd.
This Limited Warranty anly applies to repair work paid for by
customer and does not apply to installed parts and service
perfarmed under any manufacturer or other servicewarranty.
This Limited Warranty is void upon transfer of ownership of the
vehicle,

incidental orconsequential damages (otherthanfor personal
injury) resulting from breach of this written warranty or
any implied warranty (such as telephone cails, fravel
expenses, towing, lost wages, loss of ime, inconvenience
or commercial loss) are not covered.

Any impiied warranties, including those of merchantability
or fitness for a particular purpose, are limited in duration to
the applicabte duration of thiswarranty.

This is the only express warranty authorized by AuloNation.
The performance of repairs or the replacement of a part or
accessory are the exciusive remedies under this Limited
Warranty or any implied warranty. AutoNation does not
authorize any perscn ta create for it any other cbligatien
or iiability in connection with AutoNaiion installed parts or
accessories or performance of repairs.

STATE SPECIFIC RIGHTS:

This warranty gives you specific legal rights and you may alsc
have other rights which vary from state to state.

Some states do not allow limitation on how iong an implied
warranty lasts or the exclusion or limitation of incidental
or consequential damages so the above lmitations or
exclusions may not appiy toyou.

OWNER'S RESPONSIBILITIES:

To obtain coverage pursuant to this Limited Warranty you must
notify AutoNation at the number listed on the front of this Repair
Orderfinvoice of any failure, malfunction or defect of covered
item (s) during the warranty period. You must then retumn the part
or accessory, or vehicle to any authorized AutaMation |ocation
and authorize in writing ail repair work to be performed under
this LimitedWarranty.

Because warranty coverags periods are calculated on a time
or mileage basis from the date of purchase or instailation,
it is recommended that you retain preof of the purchase or
installation date and vehicle mileage at the time of purchase
orinstallation.

FOR MORE INFORMATION:

For more information, please contact your service advisor.

REFUND POLICY

NO CASH REFUNDS WILL BE PROVIDED. All payments made by
cash or check will be refunded by check within 14 days of approvat
of the reguest for refund. All payments made by credit card will be
credited to the card originally debited.

TORECROER CALL 866288 5811 #7845055















































































































GO TOYOTA

Toyota Motor Sales, U.S.A,, Inc.
19001 S. Westem Avenue
Torrance, CA 90501

TOYOTA EDR DATA IMAGING INVESTIGATION RECORD

2013 Lexus 4 OOEEDEEEERE

(MY) (Make) (Model) VIN

Purpose: Use this form to record circumstances of obtaining an EDR image or accessing VCH data. Attach it to any
report when sending it back to Toyota Motor Sales, U.S.A., Inc. Where noted below, do not disclose owner identification
information (name or full VIN). Contact TMS Legal Department if you have questions.

CONSENT HISTORY (check box that applies)

OWNER CONSENT

From a person having all the incidents of ownership, including legal title, of a motor vehicle, whether or not the
person lends, rents, or creates a security interest in the motor vehicle.

O From a person entitled to the possession of a motor vehicle as the purchaser under a security agreement.

O From a person entitled to possession of a motor vehicle as a lessee pursuant to a written lease agreement for a
period of more than three months).

0 For Arkansas [written consent is not consent to release owner identification information]: From all owners of
the subject vehicle. [Where the subject vehicle has been involved in an accident] From all owners of the subject
vehicle at the time the data was recorded on,

O For California and Connecticut: From a registered owner of the subject vehicle.

O For Oregon: From all owners of the subject vehicle.

O For New Hampshire: From an owner of the subject vehicle at the time the data was recorded on,

O For Washington [where Toyota is a third party in a suit where data is being imaged after a crash]: From an
owner of the subject vehicle at the time of the crash on

O For Utah, “owner” does not include lienholder unless the lienholder gains possession of the motor vehicle as a
result of purchaser’s default.

OWNER REFUSED CONSENT
[0 The Owner refused to allow imaging. [You may only proceed with readout (after getting consent from Toyota’s

counsel) if other circumstances below apply.]

Notes:

®9e CONFIDENTIAL
Version 3.5, 08/26/2015
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