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David J. Johnson Ford Motor Company
Director P. O. Box 1904
Service Enginsering Operations Dearborn, Michigan 48121

Ford Customer Service Division
March 1, 2018
TO: All U.S. Ford and Lincoln Dealers

SUBJECT: Safety Recall 16841 — Supplement #3
Certain 2010-2012 Model Year Escape and 2010-2011 Model Year Mariner Vehicles

with a 3.0L Engine
Fuel Delivery Module Flange Replacement

REF: Safety Recall 16841 — Supplement #2

Dated: January 11, 2018

REASON FOR THIS SUPPLEMENT

« A review of returned parts and associated claims has shown that long crank and hard start
concerns after performing this recall are due to an improperly installed Oetiker® clamp.

» The Technical Information section has updates to enhance the Oetiker® clamp installation and
recommended Oetiker® clamp pliers that have been found fo work best for this procedure.

o Subsequent repairs should be claimed as related damage, not service part warranty.

AFFECTED VEHICLES
Vehicle Model Year | Assembly Plant Buifd Dates
Escape 2010-2012 February 26, 2009 through April 28, 2012
: Kansas City
Mariner 2010-2011 February 25, 2009 through December 12, 2010

Affected vehicles are identified in OASIS and FSA VIN Lists.

REASON FOR THIS SAFETY RECALL

In the affected vehicles, the Fuel Delivery Module (FDM) may develop a crack in the fuel supply port,
which could result in a leak. If a leak is present, customers are likely to detect a fuel odor and/or
visible fuel on the ground under the fuel tank. A fuel leak in the presence of an ignition source may
increase the risk of a fire.

SERVICE ACTION

Dealers are to replace the fuel delivery module flange following the technical instructions. This
service must be performed on all affected vehicles at no charge to the vehicle owner.

OWNER NOTIFICATION MAILING SCHEDULE

Parts to repair this condition are currently not available in sufficient quantities to service all of the
affected vehicles. Therefore, to ensure an ample supply of parts is available, owners of affected
vehicles will be notified in four separate mailings. Mailing will begin the week of November 6, 2017.
Dealers should repair any affected vehicles that arrive at their dealerships, whether or not the
customer has received a letter.
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