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Alexandria, Virginia

July 23, 2018

INFORMATION REDACTED PURSUANT TOTHE FREEDOM
USDOT OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
NHTSA

Office of Defect Investigations (NVS-210)
1200 New Jersey Ave, S.E.

West Building

Washingion, DC 20590

Dear Sirs:

In May 2018, I filed a NHTSA complaint concerning a safety recall on my two vehicles.
This concerns Safety Recall Notice 16S41/NHTSA 16V-777. My complaint numbers are
11092746 and 11092750. Ihave been waiting since Dec 2017/Fan 2018 for a repair to
my fuel delivery modules. I am at risk of a crack in the fuel supply port which can result
in a leak, possibly resulting in a fire. For the last seven months Ford has been telling me
that the part is not available. 1 think this is inexcusable and puts lives and property at
risk. There must be a satisfactory way to resolve this issue.

Many thanks for any possible assistance,

Sincerely,

AM
6:7:19



\  Col Freeman E. Jones .
2207 Belle Haven Rd
. Alexandria, VA 22307-1118
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