

















help me with. Again | received no recommendation to have the automobile serviced to prevent
catastrophic damage. | am not a mechanic, what P know about cars is that they need oil, gas, brake fluid,
transmission fluid and antifreeze and to ‘maintain those Ievels, When [ saw issues with Qil levels | was
told- by Toyota Technicians that there.was no problem and. Was, not given gmdance to repair anythlng,
was told.is it normal to consume a quart or oil every 1000 miles.

_ So in the span of approximately 18 months and 32,000 mile my car in their mind had no problems and
passed the consumption test. This is wild to me, Toyota knew about this problem and was battling
several class action law sunts and they still mislead customers dealing with the issue real time in their
service stat;ons

On March 16, 2018 my Camry die whlle | was,on the freeway, It lost power suddenly and had just

enough life in it to get me to an off ramp. It blew a rod or somethlng The engine is leaking cil and

_ coolant and sounds like a mechanic running through service station with a metal tool box filled with a

- few heavy steal tools. Every light on the dashboard was flashing like a'Clark Griswold Christmas 2

‘tree. _ Toyota had three apportunities to right this wrong with me. in addition to contacting Bergstrom
.of Oshkosh customer service two times once in 2015 after the failed test and again this past week. |
also contacted Corporate: Toyota directly in each case they indicated there was nothing they could or
would do to address this iheéhanical design failure. To add insult-to-injury this week, Bergstrom

of Oshkosh said my car likely had a compression issues due tolow. 0|I Jevels. Well up t to this point all
the Toyota contacts have denied that the car was eating oil. -How could it be low on ol if it wasn’t
eating 0il? 1 have been a loyal Toyota Camry owner, { am 50 years old and have owned three cars in my
life all of them Toyota Camrys. | brought this problem to'them and they said it dld not exist, further they
never recommended | have the vehicle serviced to prevent a catastrophlc faxlure I guess if they did.
that they would be admitting a design flaw existed. |also think the creatlve work of some of Toyota ’s
finest Actuary Scientist lead to the creation Toyota’s,1000 mile il consumption test:. Seems tome it
_should have been 3000 miles minimum. Testing for the flrst 1000 mlles with new oil would be like
Judglng the rehablllty of a car base on the first month in service. I am sure 99% of new cars would pass
that test which the Actuaries already know. It math how much do we want to spend to fix this
problem then design a test to ensure you do not exceed that amount... This is an integrity issue.
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