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February 27, 2018

National Highway Traffic Safety Administration
Department of Transportation

1200 New Jersey Ave SE
Washington, DC 20590-0001 .

To Whom It May Concern;
[

e

writing in regard to the enclosed correspondence I received from my constituen
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would nppreciate your assistance in this matter and I welcome any commeats you might

be able to provide that would help me in formulating a response.

I you have any questions regarding the attched, please contact my Boca Raton office. The address
is 7900 Glades Road, Suite 250, Boca Raton, Florida 33434, The telephone number is (561) 470-
5440 and the fax number is (561) 470-5446.

Thank you in advance for your attention to my request.

Sincerely,

MCQW‘WA&_

Ted Deutch
Member of Congress
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Congressman Ted Deutch
2447 Rayburn Building
Washington, D. C. 20515

- Re: Toyota Airbag Seitlement
Dear Mr. Deutch:

| think it's common knowledge there was a serious problem
with Toyota vehicle airbags. | received notification that my
car had one of those particular bags.

| did some research since this was the third recall for a

problem to see if there would be financial remedy If what |

read was correct (and yes | know all that is online is not

true), in order to make a claim one had to take the vehicle to
- a dealer and have the issue carrected.

There supposedly was a settliement made for owner's to

entice them to take their vehicles to a dealership. Which | did
and my paperwork from Toyota gives the date of 12/058/17

with needed work done.

Then there were forms to be filled out and sent to the :
Settlement Administrator in Portland, Oregon. It took 3 letters
prior to this to get the forms. They kept sending forms in
Spanish. So, now | have that done and the Toyota
verification. '

| copied everything and sent it all, certified mail, to the
address in Oregon provided. | received verification it had
been received on Jaunary 2nd, 2018. it is now February and
| have heard not one word. '
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| used the address right off their forms as follows: Auto
" * Airbag Settlement Administrator, Post Office Box 3207,
Portland, Oregon 97208-3207

Is what I've been raading a lie and there's nothing to
compensate consumers? As | said, this is the thrid recall on
my vehicle and it's annoying to say the least to spend
thousands of dollars on a car that's not safe. It's difficult for a

- senlor cilizen to sitin a waiting area, as | did for the first
recall, for hours due to someone else's efror,

- What do | do at this point? | think we should be entitled to
redress. To pay alawyer would most likely end up costing
me money and that's absurd. I'm not at fault here. Further, if
what l've read is true, I'm not the only person walﬂng :

Thank you for any Information you can glean.

Enclosures :


















