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Jeffrey L. Koenig

Hecht Kleger & Damashek, P.C.
19 West 44t Street, Suite 1500
New York, New York 10036

Mr. Koenig:

! write as the owner of a 2012 Kia Optima Hybrid who just lost my car to
catastrophic engine failure at 95,000 miles due to what the dealer described as “oil
sludge.” My car has been in and out of the service department at the dealership
many times over the years for the SAME symptoms...unable to accelerate, engine
bogged down, trouble idling down and stalling, engine knocking and surging, drive
belts breaking, having to have battery replaced...hybrid system warning do not
drive.. only to end up last October with the dealership telling me that I have “oii
sludge” and a $11,000 repair job. Never once in the years before when | took this
car to the dealer for the EXACT same issue time after time, was | diagnosed with “oil
sludge.” They just kept repairing parts and sending me back out until the next time
the symptom appeared. Then in October, when they could no longer fix any part,
they had no other recourse than to tell me that 1 had “oil sludge”, something I had
apparently had all along but they hid from me. When I asked about the warranty
covering this, | was told to submit all oil receipts. Though I maintained this car-
properly, | was having to chase down oil receipts . Since my car was driveable and I
did not have the money for repairs, I had no other choice but to drive the car off the
lot. Icontinued to get regularly scheduled oil changes hoping to make the car last
until we could afford repairs. Unfortunately in May the car began to exhibit new
symptoms...a loud revving | had never experienced and as I came to a stop a loud
thud and boom as if | had been rear ended. It was frightening to say the least. | tried
to the get the car back to my home only to experience what I believe was an engine
rod thrown that stopped my engine cold and damaged the oil pan. 1 was lucky to be
able to pull off into a turn lane on a busy highway and get to safety to call a tow
truck. This is obviously a very dangerous safety issue.

Once back at KIA I was told the same thing...oil sludge and an $11,000 fix.
This is when in ali seriousness I began researching complaints associated with this
vehicle. Ilodged a complaint with the NHTSA and then came across your class
action lawsuit. You complaint describes in detail many of the things I experienced
with my car over the years. After reading your complaint, | see that you have
reserved the right to amend the class vehicles to include other models should
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