


May 3, 2018

Mr. William Clay Ford,
Executive Chatrman
Ford Motor Company

} American Road
Dearbom, MI 48126

Mr. Ford,

On February 6, 2018 1 sent you a letter (copy aftached) that told you about a problem 1

am having with an air bag recall of my 2007 Lincoln MKZ and asked for your help with &
very simple temporary fbe. As of this date I have not received an answer from you, from
Mr. Mark Fields, or anyone else gt Ford.

In the letter § told you that 1 have been a very loyal Fond customer and have bought 11 of
your vehicles over the years. But this total lack of concem and help from vou or anyone
¢lse at Ford for this very simple fix of a Federal recall is not aceeptable. T have bought
sy last Ford product.

Westerville, OH

Copy: Mr. Mark Fields, CEO, Lincaln Motor Company
US Dept. of Transportation NHTSA, complaint 11091568











