INFORMATION REDACTED PURSUANT TOTHE FREEDOM
DOF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

[ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.ﬁepmmt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway AP et -MAY-2018 Reference No.
Traffic Safety (1-888-327-4236) . JﬁW b
bl punc 3 INTERNET:veww.nhtsa.dot.gov/hotline 2018 | 1osazs

OWNER INFORMATION (Type or Print)
Name

W& Number | E-mail Address

The Information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice., See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicla & on Number Located at bottom of windshield on driver's side | Make Model Model Year
SVWDU?A.I:;EW VOLKSWAGESN JETTA 2019
Date Purchased Dealer's Name and Telephone Nurmber Engine; Fuel Type:
Nov 204 | Hertoaag Vdllisuanen A Lot Aots No: Cylinders
Original®wner Dealer's City™ <~ State Zip Code Gaso kne
la¥nte Sorinas GA 2p132
L1 L=
Transmission Type D ntilock Braked Powertrain Multiple Failure: Incident Date(s)
A vto ﬁmise Control 02-MAY-2018

FAILED COMPONENT(S)/PART(S) INNORMATION
Vehiclke Component Codz: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
17000

ITIO EM P! R

ING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Ei ment ;

= Srone epggﬁ Faiure Location:
Tire Component Coce Tre Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Plaase fn il the Inoi s, 5) and in fes).)

Crash Fire

Number of Persons Iniured | Number of Deaths Reported to Polce
[Clves [xIno | [Jyes E.‘ No

N
Narrative Description of Incident(5), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and ks consequences, and (3) what was done to correck the fallure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 VOLKSWAGEN JETTA. THE CONTACT STATED THAT THE KEY WAS UNABLE TO BE REMOVED FROM THE
IGNITION. AS A RESULT, THE CONTACT WAS UNABLE TO TURN OFF THE VEHICLE, THE VEHICLE WAS TAKEN TO JIM ELLIS VOLXSWAGEN
ATLANTA (5901 PEACHTREE BLVD, ATLANTA, GA 30341, (888) B48-3509) TO BE DIAGNOSED. THE CONTACT HAD NOT BEEN GIVEN THE
DIAGNOSIS RESULTS FOR THE FAILURE, THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE
WAS 17,000.

|_Include, if avaiable: Police/Fire Department Report, Photes, and Repair Invoice,

ATTACH ADDITIONAL SHEETS IF NFCESSARY §
The Privacy Act of 1974-Publlc Law 23-579 Thie Information ks requested pursvant to suthority vested in the Matlonal Highway Traffic Safety Act endsubsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to asskt the M{TSA In determining whether s Manufacturer

should taks appropriate sctlon to correct & safety defect. If tha NHTSA proceeds with adminstrative gnfarcement or IKigation against &8 manuTacturer, your responee,
or u statistice| summary thereol, may be used in support of the sgency's actlon.




Narrative Description of Incident(s), Failure(s), Crash{es}, and Injury(ies)
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