INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

() DOT Auta Safety Hotline FOR AGENCY USEONLY _ 100148
uﬁepamm Vehicle Owner's Questionnaire Date Received Reposkory []
of Transportation To Repart Vehicle Safety Defects
Natlonal Highway o ity A 01-MAY-2018 Reference No.
eshe i (1-888-327-4236)
Admlnlstratl:n INTERNET:www.nhtsa.dot.gov /hotline 11091213
JUN 122018
OWNER INFORMATION (Type ar Print)
Name BB Daytime Telephone Number | E-mall Address
| Address i
) Evening Telephone Number
- R —— State Zip C.o-_

The Iinformation you provide will be used ta (dentify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy,
Act notice.

See 49 FR53971 (Sep.3,2004). .
VEHICLE INFORMATION
17 digkt Viehicie Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1zwmsshsc i FORD MUSTANG 2006
Date Purchased Dealers Name and Te!ephone Number Engine: Fuel Type:
£-2-06 No Jonger in_busiess No: Cylinders Regola
Original Owner Dea r ig Stat ZipCode
™ ne op 27 g Unlagde
Transmission Type mntmk Brake§ Powertrain Mutiple Fallure: Incident Date(s)
01-MAY-2018
Atﬂ(c: [ Cruse control
FATLED COMPONENT(S)/PART(S) INFORMATION
Vehicle Col Cade: 140000 AIR
- e o R BAGS Failure Mileage | Failure Speed

Tire Make

=LDDITION

E PLETED W
Tire Model (Name or Nurmber)

RTING A JIRE FAILURE

Tire Stze (Example P215/65R15)

JDOT No. (Example: DOTMALIABCO36)

0 Original Equipment

£ Prior Repair Faflure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured; _model No./Name!
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:

hPFLICABLE INCIDENT IIPORHATION

(Please dos 2 Incide - fes). 2nd Injury (ics).)
Crash Fire Nurmer nf Persons lniured Nu n'ber of Deaths Reported ta Police

| [Jves [XIno | [ Jyes [X] o -

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to tha fallure, (2) fallure and its consequences, and (3) what was dona to corract the fallure;
le, parts repaired or replaced (and if old part Is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2006 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
17V024000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR AS THE RECALL NOTICE WAS RECETVED OVER A YEAR AGO. THE
DEALER (CANBY FORD, 24315 PACIFIC HWY E, CANBY, OR 07013) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE
FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT RECENTLY RECEIVED A POSTCARD

FROM TK HOLDINGS, ALERTING HIM THAT THE AIR BAG MANUFACTURER FILED FOR BANKRUPTCY, THE CONTACT HAD NOT EXPERIENCED A
FAILURE. PARTS DISTRIBUTION DISCONNECT.

2 ATTACH ADDITIONAL SHEETS JF NFCESSARY. |
The Prh'll:\' Act nf 1574-Publc Law §3-579 This hhrm-lhll Is requested yl.rsllint to suthorky vested in the Natlonat Highway Traffic Safsty Act and subssquant

smendments. You are under no obligation to respond this questionnaire, Your response may be used to asslet the NHTSA In determining whether a Msnufacturer

should take sppropriste action to correct » safety defect. If the MITSA procecds with sdminktrative enfor or itigetion agalnst @ manufacturer, your respanse,
of 8 statistical summary thereol, may be used In support of the agency's action.






