INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), S U.5.C.552(B}(B)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Recelved Reposttory [
of Transportation To Report Vehicle Safety Defects
National Highway tﬁgﬁﬁgg?jﬁg& )T 01-MAY-2018 Reference No.
i I?nﬁﬁlf::::zn INTERNET:www.nhtsa.deot.gov/hotline

UN l 2 ZD‘B 11091193

OWNER INFORMATION (Type or Print)

Name . Daytime Telephone Number | E-mall Address
Address i

Evening Telephone Number
Gty roseMeane RS o g c""‘-

The'Information you prvide will be used to Identify potentlal safety-related defects. We may share your Information with the

applicable vahicle manufacturer during an Investigation or recall In accordance with tha routine uses describad In the agency’s Privacy
Act notfce. See 49 FR 53871 (5ep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identiication Number Located at bottom of windshield on driver's side | Make Model Model Year
| SLYWXSCSA BMW 3 2011
Date Purchased Dealer's Name and Telephone Number Engine:; Fuel Type:
| No: Cylinders
Ongmla:ll Owner Dealer's City i Statei Zip Code
Transmission Type D Antllock Brake powerigah Multiple Failure: Incident Date(s)
|
D Crulse Control " i 18-SEP-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicie Component Code: 060000 ENGINE (PWS) |

Fallure Mileage | Failure Speed

ADDITIONAL b
Tire Make Tre Model (Name or Number) l Tire Stze (Example P215/65R15)
H L

DOT No. (Exarmple: DOTMALSABC036) 8 ?rdérlnnaé Eg:lpmznt || FaIIuEe Location:

Tire Component Code I I Tire Falure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I IModeI No. /Name:

Seat Type: Installation System: !

Child Seat Component Code: Falled Part: | |

APPLICABLE INCIDENT INFDRMATION

mewn@um ingeal e}, and njury (fes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
|_Llves [xIno f [yes [x] no ' ' N

Marrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faliure, (2) faifare and ts l:nnuquencu and (3) what was done to correct the fallures;
Le, parts repaired or replaced (and if old part ls avaliable).

TL* THE CONTACT OWNS A 2011 BMW 33, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V683000 (ENGINE AND
ENGINE COOLING); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR AS THE RECALL NOTICE WAS RECEIVED IN SEPTEMBER OF 2017, THE
CONTACT CALLED THE MANUFACTURER SEVERAL TIMES, BUT THEY DID NOT KNOW WHEN THE PARTS WOULD BE AVAILABLE. THE CONTACT
WAS CONCERNED BECAUSE THE RECALL NOTICE STATED THAT THE FAILURE COULD LEAD TO A POSSIBLE FIRE AND THE VEHICLE WAS TO BE

PARKED AWAY FROM THE HOME. THE DEALER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS
PARTS NOT AVAILABLE. ]

p ATTACH ADDITIONAL SHEETSTF NECESSARY |
The Prhaq Act 91' liﬂ Public Law 93- 51’ 'I"hb hbrmunn L] uq!uml pursuant to author!‘ vestedin tha Mational Highway Traffic Safety Act snd subsequent
Emendments, You sre under no obligation to respond (his guest Your resp may De used to srsist the MHTSA In getermining whether 8 Manufacturer

should take sppropriate action to correct @ safety defoct. If the NHTSA procesds with adminktrative enforcement or Migation agsinet » maaufacturer, your responie,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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