


| tried to bring my vehicle in for the recall several times. | was told the part was back
ordered many times. Then in August of 2017 | was told | didn’t need the part. The airbags did
not go off when | was in an accident. After the accident I tried to bring the vehicle in again and
was told | would have to pay 129 dollars to have them look at it. 1 don’t feel 1 should have to
pay for a problem with a vehicle that has a recalled part. 1 still do not have airbags.

| called the head corporation. They would not look at the vehicle unless | paid them. |
also was mocked for not having their lifetime warrantee that cost about 4000. | did not get that
because even when the vehicle was under warrantee they refused to fix anything on the car,

| was thrown forward in the accident and there was no airbag to stop me. At the time of
the accident | was in shock and dizzy. | was having a stroke and didn’t know who was around
me or what | may have said to them. The next morning | woke up in pain. | had neck and back
pain and pain in my hip. | was still dizzy and was seeing double. | have had thousands of dollars
in medical bills. | can only walk a few feet without a walker. The damage to my body will never
change.

This company will still not honor the recall. | feel they own me at this point. You can
see from the pictures of the car that the airbags did not go off.
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NARRATIVE
Unit 1 was exiting the private drivewai of the Starbuck's drive through and was attempting to turn feft

Unit 2 was lane #2. Unit 1 stated that she looked and did not see
and e roadway to turn left and impacted unit 2.

Unit 2 stated that he did not see unit 1 until unit 1 was in front of him.

Both drivers reported no injuries but unit 2 driver was checked out by aid for possible chest pains but
he declined transport.

Unit 1 was not drivable and the driver was going to call her own tow. Unit 2 was drivable.

Unit 1 is at fault for failing to yield the right of way from a private driveway to unit 2.
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Final Bill

RO Number:-

2014 JEEP Compass Limited 4WD 4D UTV 4-2.4L Gasoline Sequential MPI BROWN

24 EQL  Remove/Install RT Lower molding 0.3T7 Body

25 EO1 Clean retape 1 3.00T Other 0.3T Body

26 E0L  Remove/Install RT Mirror power w/o heat 0.3T Body

27 E01  Remove/Install RT Handle, outside 0.3T Body

28 E01  Remove/Install RT Belt w'strip 0.3T Body

29 S01  Remove/Repiace RT Applique 1 34.10T OEM 0.2T Body

30 501 Remove/Install RT Door glass Jeep 0.4T Body

31 501  Remove/Install RT Run channel 0.2T Body

32 EO1 REAR DOOR

33 S01  Remove/Replace RT door assy 1 360.00T Used 1.9T Body 3.3T

34 EO1 Overlap Major Adi. Pane! (04T

35 E01 Add for Clear Coat 0.6T

36 01 RT Add for power units 0.4T Body

37 EQL  Remove/Install RT Lower molding 0.3T Body

38 £01 Clean retape 1 3.00T Other 0.3T Body

39 EQ1  Remove/Install RT Belt w'strip 0.3T7 Body

49 EO1  Remove/Install RT Handte, outside 0.3T7 Body

41 501  Remove/Replace RT Applique front 1 32.10T OEM 0.2T Body

42 S01  Remove/Replace RT Applique rear 1 30.70T OEM 0.2T Body

43 S01  Remove/Install RT Moveable glass Jeep w/o dark tint 0.3T Body

44 SO01  Remove/Install RT Glass & frame Jeep w/o dark tint 0.57 Body

45 ECL QUARTER PANEL

46 ED01  Blend RT Quarter panel 117

47 S01  Repair RT Qtr glass, prec mask 0.5T Body

48 EO1 REAR LAMPS

49 E0L  Remove/Install RT Tail lamp assy 0.3T7 Body

50 EQ01 REAR BUMPER

51 EQ1  Remove/Install R&I bumper cover 0.9T Body

52 E01  Sublet Car Cover 1 10.00T OCther

53 ED1 Hazardous Waste 1 5.00T Other
Estimate Totals Discount $ Markup $ Rate $ Total Hours Total $
Parts 190.00 1,122.00
Sublet/Miscellaneous 10.00
Labor, Body 52.00 15.0 780.00
Labor, Refinish 52.00 10.7 556.4¢
Material, Paint 342.40
Subtotal 2,810.80
Sales Tax 238.92
Grand Total 3,049.72
Dedudible {250.00)

T = Jaxable ltem, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Pnor Damage, POR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, GEM = New Onginal Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quallty or Used, Diag = Diagnostic, Elec = Etectrical, Mech =
Mechankal, Ref a Refinish, Stnk = Structural

2/8/2018 8:35:14 AM Page 2



Final Bill

RO Number:-

2014 JEEP Compass Limited 4WD 4D UTV 4-2.4L Gasoline Sequential MP1 BROWN

Net Total 2,799.72
Estimate Version Total $
Original 2,869.72
Supplement S01 180.00
Insurance Total $: 2,799.72
Received from Insurance $: 0.00
Balance due from Insurance $: 2,799.72
Customer Total $: 250.00
Received from Customer $: 0.00
Balance due from Customer $: 250.00

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allawance, UPD = Unrelated Prior Damage, PDR = Paintless Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =

Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LKQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Electrical, Mech =

Mechanical, Ref = Refinish, Struc = Structural
2/8/2018 8:35:14 AM
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Workfile ID:

ABRA Auto Body & Glass - Burlington

Right the First Time...On Time
755 West McCorquedale Road, Burlington, WA
98233
Phone: (360) 707-5620
FAX: (360) 707-5621

Final Bill
RO Number-
Customer: Insurance: Adjuster: OYSAR WC2Z Estimator: Kevin Woife
_ ALLIED PROPERTY & CASUALTY  Phone: (877) 777-2022 Create Date: 1/19/2018
Busi
_ Caim:
MOUNT VERNON WA OLYMPIA Loss Date: 1/18/2018
— Deductible:  250.00
2014 JEEP Compass Limited 4WD 4D UTV 4.2 4L Gasoline Sequential MPT BROWN
VIN: 1C4NJDCB3 ED- Interior Color: Miteage In: 40,760 Vehicle Qut:  2/8/2018
License: - Exterior Color: BROWN Mileage Out:
State: WA Production Date: 3/2014 Condition: Job #: BB827
Line Ver Operation Description Qty Extended Part Labor Type Paint
Price $ Type
1 E0{ INFORMATION LABELS
2 E01  Remove/Replace Rp! information labeis 0.3T Body
3 EC1  Remove/Replace Emission label 2.4 liter auto trans, 4WD 1 6.00T OfM 0.0T Body
4 E01  Remove/Replace AC label 1 1.60T OEM 0.0T Body
5 E01 FRONT BUMPER & GRILLE
6 ECL  Remove/Repiace O/H front bumper 3.3T Body
7 E0L  Remove/Replace Bumper cover 1 200.00T A/M 0.0T Body 2,67
8 ED1 Add for Clear Coat 1.0T
9 EQ1  Remove/Replace Grilie chrome 1 286.00T A/M 0.0T Body
10 EO1  Remove/Replace Ucense bracket w/o off rcad pkg 1 27.85T OEM 0.2T Body
11 £01  Remove/Replace Reinforcement w/o tow eye bracket 1 248.00T A/M 0.0T Body 1.07
12 EO01  Remove/Replace Lower cover w/o tow hooks 1 104.00T A/M 0.0T Body
13 EQ0L  Remove/Replace Lower pane! 1 43.35T OEM
14 EC1  Remove/Replace Upper support 1 44,70T OEM 0.0T Body
15 S01  Remove/Replace RT Fog lamp beze! 1 45.95T OEM C.0T Body
16 501  Remove/Replace Cover mount pnl i 122.00T OEM 0.0T Body
17 £01 FRONT LAMPS
18 S01  Remove/Replace RT Headlamp assy 1 534.00T OEM 0.3T Body
19 S01  Remove/Replace Aim headlamps 0.5T Body
20 E01  Remove/Install RT Fog lamp assy 0.0T Bedy
21 £01  Remove/Instalt LT Fog lamp assy 0.0T Body
22 S01  Remove/Replace LT Headiamp assy 1 534.00T OEM 0.3T Bedy
23 S04 Freight @ cost on headlamps 1 80.00T Other

T = Taxab'e Jtem, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrefated Prior Damage, POR = Paintess Dent Repair, A/M = Aftermarket, Rectr = Rechromed, Reman =
Remanufactured, OEM = New Oniginal Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditoned, LKQ = Uke Kind Quality or Used, Diag = Diagnostic, Elec = Electinca!, Mech =

Mechanicai, Ref = Refinish, Struc = Stretural

2/8/2018 8:40:35 AM
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RO Numbcr.i

2014 JEEP Compass Limited 4WD 4D UTV 4-2.41 Gasoline Sequential MPI BROWN

Final Bill

24 EO1 RADIATOR SUPPORT

25 EOl  Repair RT Side rail extn 1.5T Body

26 EN Repair LT Side rail extn 1.0T Body

27 EOL AIR CONDITIONER & HEATER

28 EO01  Remove/Replace Condenser 1 176.00T A/M 0.5T Body

29 EOL Remove/Replace AC Service evacuate & recharge 147 Mech

30 E01  Remove/Replace AC Service refrigerant recovery 0.4T Mech

31 £01 HOOD

32 EQ1  Remove/Replace Hood 1 483.00T A/M 1.3T Body 247
33 E01 Overlap Major Adj. Panel 0.49)T
34 EQ1 Add for Clear Coat 0.47T
35 EOL Add for Underside(Camplete) 1.2T
36 EO1 Remove/Replace Nameplate "Jeep" 1 9.85T OtM 0.2T Body

37 EQ01 FENDER

38 E01  Repar LT Fender w/o fender mount antenna 0.5T Body 20T
39 EO1 Overlap Major Adj. Panel (04T
40 EQL Add for Clear Coat 03T
41 EO1  Refinish Deduct for partial base coat 0.3)T
42 EO1  Repair RT Lower rail assy 1.5T Body 0.3T
43 E01  Repair LT Lower rail assy 1.0T Body 03T
44 E0L Qverlap Major Non-Adj. Panel {0.2)7
45 £01 PILLARS, ROCKER & FLOOR

46 EQ1  Remove/Install RT Rocker molding front 0.37 Body

47 E01  Remove/Install LT Rocker moiding front 0.3T Body

48 E01  Remove/Install RT Rocker molding rear 0.2T Body

49 EOL Remove/Install LT Rocker molding rear 0.2T Bedy

S0 EOL FRONT DOOR

51 EQL  Repair LT Quter panel 0.5T Body 2.37
52 EQt Overlap Major Adj. Panel (0.49)T
53 EQY Add for Clear Coat 04T
54 £01  Remove/Replace LT Nameplate "COMPASS" 1 64.10T OEM 0.2T Body

55 £01  Remove/Install LT Lower molding C.3T Body

56 EO01 Clean retape 1 3.00T Cther 0.3T Body

57 E01  Remove/Install LT Belt w'strip 0.3T Body

58 E01  RemovefInstall LT Mirror power w/o heat 0.3T Body

59 EQ1  Remove/Install LT Handte, outside 0.3T Body

60 E01  Remove/Install LT R&I trim panel 1.3T Body

61 E01  Sublet Car Cover 1 10.00T  Other

62 EQ1  Refinish Color Tint 0.5T
63 EQ1  Sublet Corrosion Protection 1 15.00T Other

64 E01  Sublet Flex Additive 1 5.00T Other

65 EQ1  Repair Frame Set-Up 2.0T Body

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, POR = Paintless Dent Repair, A/M = ARermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re-cored, RECOND = Reconditioned, LXQ = Like Kind Quality or Used, Diag = Diagnostic, Elec = Eiectrical, Mech =
Mechanical, Ref = Refinish, Strug = Structural

2/8/2018 8:40:35 AM Page 2
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Final Bill

RO Numbex_

2014 JEEP Compass Limited 4WD 4D UTV 4-2.4L Gasoline Sequential MPI BROWN

66 E01  Repair Pull side sway 2.0T Frame
Estimate Totals Markup $ Rate $ Total Hours Total $
Parts 3,013.40
Sublet/Miscellaneous 30.00
Labaor, Body 52.00 189 982.80
Labor, Refinish 52.00 13.0 676.00
Labor, Frame 58.00 2.0 116.00
Labor, Mechanical 80.00 1.8 144.00
Material, Paint 416.00
Subtotal 5,378.20
Sales Tax 457.15
Grand Total 5,835.35
Deductible (250.00}
Net Total 5,585.35
Estimate Version Total $
Original 4,769.93
Supplement S01 1,065.42
Insurance Total $: 5,585.35
Received from Insurance $: 0.00
Balance due from Insurance $: 5,585.35
Customer Tota! $: 250.00
Received from Customer $: 0.00
Batance due from Customer $: 250.00

T = Taxable Item, RPD = Related Prior Damage, AA = Appearance Allowance, UPD = Unrelated Prior Damage, PDR = Paintiess Dent Repair, A/M = Aftermarket, Rechr = Rechromed, Reman =
Remanufactured, OEM = New Original Equipment Manufacturer, Recor = Re~cored, RECOND = Reconditioneg, 1KQ = Like Kind Quaiity or Used, Diag = Diagnostic, Elec = Electrical, Mech =

Mechanical, Ref = Refinish, Struc = Structural
2/8/2018 8:40:35 AM
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