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U.S. Department Vehicle Owner's Questionnaire Daa Recelved Reposttory []
of Transportation To Report Vehicle Safety Defects

Natlonal Highway ‘(ﬁg;‘f;f?_'};gg,' | 24-APR-2018 Reference No.
TiNMc Safety INTERNET:www.nhtsa.dot.gov/hotline 11089905
Administration s e e JUN 12 2018

OWNER INFORMATION (Type or Print) |

Tome R ! | Daitlme Telaihone Nurrber | E-mai Address
Address

|
Evening Telephone Number
i
City RIO LINDA State CA Zip Cﬂdﬂ-

The Infarmation you provide will be used to identify potential safety-related defects. We may share your infoermation with the
applicable vehicle manufacturer during an Investigation or recall in 2ccordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004). |

VEHICLE INFORMATION
17 digk Vehicle Identification Number Located at bottom of windshiek on driver's side | Make] Model Model Year
NISSAN VERSA 2011
3macmpxm- i 2
Date Purchased | Dealer's Name and Telephgne Nur ey‘, Q”G) Engine: Fuel Type:
Original O Dealer's City = ﬁbﬂ@ State Zip Cod s fow wc’ﬁ’fz
al Owner a 7 | e
(m Saclme ﬁfa e e
Transmission Type |[] Antllock Braked Powertrain ~ | Muttiple Fallure: Incident Date(s)
' A C(f © B4 Cruise control | /3 ! f" Gﬁg *"/'f C’)LQ‘ I 28-AUG-2017
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehice Component Code: 140000 AIR BAGS, T hre e HMeloi Olecls, PSR ([T
' 33000

‘DMWMT‘ME
Tire Make ? Tire Model (Name or Nuimber) ' Tire Size (Example P215/65R15)
BOT No. (Ex /"E D(J&%%TM& ABL036) Ve e l‘!' MS&’M
0. (Example: Original E nt ' .
p,rllgr ;fepgf'rﬂpm | | Fallute tocation: @d_eﬂ‘ CC_L,

Tire Component Code ' Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: 7‘), < 90y Date Manufactured: Madel No./Name:
Seat Type: ( A 4{ i Installation System:
Child Seat Component Code: (/)/ 4 ) _Faikd Part:

ENT INFORMATION

f APPLICABLEY
(Please gesgibe In getail the ino )
Crash Fire Number of Persons Infured Number of Deaths Reported to Police
[Xlves [Cnvo | Clves 6 no 1 1 Y

Marrative Description of Incident(S), Crash(es), and Injury(les).
Please describe (1) events leading up to the fallure, (2) fallere nnd its :onuquencel, and (3} what was done to correct the fallure;
le, parts repaired or replaced (and If oid part s svaliable).

TL* TAKATA RECALL. THE CONTACT OWNED A 2011 NISSAN VERSA. WHILE DRIVING AT AN UNKNOWN SPEED, THE CONTACT'S VEHICLE WAS
REAR ENDED, CAUSING A FRONT END COLLISION WITH A BARRIER. THE CONTACT STATED THAT THE DRIVER'S SIDE AIR BAG DEPLOYED, BUT
THE PASSENGER SIDE AIR BAG DID NOT DEPLOY. THE DRIVER SUSTAINED A BROKEN BACK, NOSE, AND KNEE THAT REQUIRED MEDICAL
ATTENTION. THE PASSENGER, THE DRIVER¢S MOTHER, ALSO SUSTAINED INJURIES THAT REQUIRED MEDICAL ATTENTION. TWO MONTHS
LATER, THE CONTACT'S MOTHER PASSED AWAY DUE TO HER INJURIES. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO A
SALVAGE YARD WHERE [T WAS DEEMED DESTROYED. THE VEHICLE WAS NOT INSPECTED BY A DEALER TO DETERMINE THE CAUSE OF THE AIR
BAG FAILURE. THE CONTACT'S VEHICLE WAS INCLLIDED IN NHTSA CAMPAIGN NUMBERS: 17V449000 {AIR BAGS) AND 16V349000 (AIR BAGS);
HOWEVER, SHE WAS NOT NOTIFIED BY THE MANUFACTURER. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE
MILEAGE WAS APPROXIMATELY 33,000. |

The Privacy Mt of li?l-ruhlc Law !:-!ﬂ 'l'hh hl'lmnl uon [ ] nqmu-l p\lrlulnt to authority vested in the Natlonal Highway l’n!ﬂ: Safety Act IMI nbuqunt
amendments. You sre undar no obligstion to d thia g may be used te msskst thea NHITSA In & ']
| ahould take appropriate action to correct » safety defoct. If the NHTSA lll'mlﬂl with adminlstrative snforcement or “bllbﬂ guinst s fa , YOur resp
or a statistical summary thereol, nay be used in support of the sgendg's acthon. |

| |




Narrative Description of Incident(s), Failure(s), Crash(es), and Injgryﬁes)

Nissan Verza

ATTACH ADDITIONAL SHEETS IF NECESSARY

Us Departmont
of Transportation

National Highway

Traffic Sate
Administration

1200 New Jorsay Avenus SE.
Washington, D.C. 200778382

Official Business
Penalty for Privale Use $300
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FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE
US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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