





1/4/2018 Gmail - Volkswagen Customer CARE -

| do not agree with your response o the seat belt issue inquiry. As | mentioned, the seat belt is in a nice condition and it
does not retract as supposed to which it is considered a MANUFACTURE DEFECT for SAFETY issues.

Facts are

1. Seat beilt is in a nice condition and no damage to the belt or clicker
Seat belt does not retrack as it should be

Attached warrenty manual does not indicate seatbelt is covered only by 3 years or 36,000 miles
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4. Entire owner manual does not indicate ANY warrenty structure for seatbelt
5. Seatbell is not a wear and tear items; it is a safety feature

6.

Cost to replace seatbelt range from $500 to $700 which is more than 50% of US average monthly rent that
customer / driver should not be responsible for

7. Current milage is 78,000 but as | mentioned the backseat is hardly use as | am the sole driver/passenger for work

8. For a backseat that is hardly use but could be used from time to time without a PROPER SAFE seatbelt is NOT
SAFE for customer

9. | have contacted other private mechanic and they mentioned this is a safety items and needs dealer to repair
which VW should STEP UP to this matter

Seat belt is a safety feature that driver should not be responshife for. VW should not disregard the responsbility and
warrenty because different states has different rule for its seatbelt.

| have asked you to regquest to your manager if VW will pay partial of the replacement like parts or/and labor but your
response is NQ.

Beiow are some new | found that other autombobile manufactures provide better warrenty for its seatbelt which VW
should step up to its product and services.

Honda provides a lifetime warranty on seat belts. Honda will repair or replace anyseat helt component that fails fo
function properly during normal use. ... If a seat belt is worn during a crash, you should have your dealer inspect the belt,

and replace it if necessary.

I had a problem with the seat belt in our Escape when it retracted in and would not come out, and
everything you did just made it tighter, My vehicle was 3.5 years oid at the time, so the 3 year
warranty was up and they wanted to charge me for fixing the seat belt until I pointed out to them that
the seat belt was part of the "safety restraint system” that was warrantied for 5 years/60,000 miles.
They said, "oh ya" and there was no charge. But, ya Ford is 5 years/60,000 miles on seat belts.
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