From: Wells. T.Cynthia CTR (NHTSA)

To: Eoale. Brenda CTR (NHTSA)

Subject: FW: VOQ #11088712 Featherlite 1620-14
Date: Tuesday, June 12, 2018 8:23:26 AM
Attachments: SureWire - 2013.pdf

12V Interior Light Installation- Roof Install Hat Roof Bows.pptx

4-Way Wiring Harness Installation- Page 3.pptx

4-Way Wiring Harness Installation- Page 2.pptx

4-Way Wiring Harness Installation- Page 1 Spanish Version.pptx

4-Way Wiring Harness Installation- Page 1.pptx

NBAS-0003 Work Instruction Chassis Wiring 20171003 - New Bristol.xIsx
QUALITY STANDARDS.DOCX

From: Harrison, Jonathan (NHTSA)

Sent: Tuesday, June 12, 2018 8:06 AM

Subject: FW: VOQ #11088712 Featherlite 1620-14
Randy and Cynthia,

Please add this email to VOQ #11088712 in public repository.

Thank you.

Jon Harrison

rrom: I

Sent: Monday, June 11, 2018 4:14 PM
To: Harrison, Jonathan (NHTSA) <jonathan.harrison@dot.gov>
Subject: RE: VOQ #11088712 Featherlite 1620-14

The delay on this response is not due to “instantaneously” creating the attached, or not being able
to find the documentation. It is wholly my accountability that this took longer than it should have — it
wasn’t a reflection of not having the answer.

Files have been attached as evidence of Statement 1 below:

1. UTC believes the unit referenced is a one-time occurrence that does not reflect the level of
quality or specifications we use to design or produce our trailers.

2. SUREWIRE Guidelines for wiring specifications. This was first documented in 2011, used
initially in draft form before this, but our first filed package was 2011. The latest update is attached
(dated 2013) and we have been following it ever since.



3. The Harness Installation documents attached (Process Documents) are dated 2012, so they
provide a manufacturing process set of evidence.

4, SWaP Work Instructions — documentation for the assembly of our new product line (SWaP =
single weld and paint). Dated 2017.

5. Quality Standards — created 2017, updated March 2018. With a new Quality Manager for
our Cargo Division, and the Continuous Improvement approach to our products, this is part of our
quality standards.

| hope this provides an appropriate data set to support Statement 1. We also obviously stand behind
our workmanship and warranty our product accordingly.

Thanks, ||

From: Harrison, Jonathan (NHTSA) [mailto:jonathan.harrison@dot.gov]

Sent: Tuesday, April 24, 2018 9:52 AM

To: I </ o Nate (NHTSA)
<Nate.Seymour@dot.gov>

Subject: VOQ #11088712 Featherlite 1620-14

_ has notified this agency in his vehicle owners’ questionnaire that his trailers’” wiring is,
apart from it’s typical insulation, unprotected from rough, irregular edges and appears susceptible to
damage from it. The picture he sent, included as an attachment in this email, is from the overhead
section of his trailer. Chapter 5, section 5-1 of the NFPA 1192 standard holds that —unless the
passthrough is through wood—it is to be “insulated by an acceptable liner...to include grommets, ...
water hose, at least 2 wraps of duct tape (masking tape not acceptable), convoluted tubing, or
adhesive-type-rubberized caulks that completely surround the conductors”. Additionally, the
section goes on to mention that a “smooth”, “rolled” edge is required “that the wire can safely
touch”. The edge shown in _’ picture is clearly not smooth and can certainly lead to
unnecessary chafing of wires.

Can you say if this instance is a one-time occurrence? That someone left grommets out of Mr.
- trailer only, but that all your other trailers are up to standard? Is your typical procedure to
wrap passed-through wires or caulk them instead? Can you show pictures of this (or use of
grommets) in pictures of other units or in assembly procedures currently in place at your
manufacturing facility?



Thank You.

Jon Harrison

Safety Defects Specialist

Medium and Heavy Duty Vehicles Division
Office of Defects Investigation

National Highway Traffic Safety Administration
NEF-106, Rm W45-223

1200 New Jersey Ave. SE.

Washington DC 20590

202-366-8833









































































































Universal Trailer Corporation

Last Change Date: | 8/4/2017 |
Document #: NBAS-0003 |
Revision Letter: C | page 33
of 33
Facility: New Bristol |
Department: Assembly
Work Center: Wiring
Process: Wire Trailer Cage
Revision Level Rev Date Revision By: Brief Description of Change(s)
Original 5/3/2017 A. Barg draft
Original 5/17/2017 A. Barg add per QA 5/15/17 Use grommets & wire ties, not electric
tape and punched holes without grommets.
A 5/23/2017 A. Barg idfed engineering standards to the original document, pages
B 9/27/2017 A. Barg added Index page 1, NEC & Engineering Standards: Sections 5-
8, pages 6-17.
added powered roof vent (page 20), Self-contained
C 10/4/2017 A. Barg Receptacles and Switches (pages 14 - 16), LED Safety Flasher

option (page 21) and notes on LED polarity exceptions (page
11), Automatic Transfer Switches (page 23), and updated
Index to reflect the new content (page 1).














































































