


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

Premature Brake Pad and Rotor worn at 636 Miles

See Attached Sheet.
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U.S. Department of Transpértation
National Highway Traffic Safety Administration

Harley Davidson Complaint # NN
DOTS # 11084614qg '

On the 20" of June 2017 | purchased a 2017 Harley Davidson Tri Glide Ultra FLHTCUTG.

| had a battery go bad. On January 30, 2018. When the young men came to pick the Bike
up. Pushing the Bike out all of us heard a noise. We agreed it may be a brake pad.
Something | would not have heard with the engine running. | believe this would be around
February 13, 2018. | had the Bike eight months and there was only 636 miles. (5 months
stored at this point.)

[ received a call from the dealer. They believed it was indeed a brake pad. | stopped by the
shop and was advised that if a stone or pebble was stuck inside it was not a responsibility of
Harley Davidson. A stone | thought. | refuse to go down dirt roads because of mud and gravel.
Harley is so fragile they pick up stones in the brake system, on the road? | understood
WEARABLE parts. But 636 miles on one pad.

I was called back to be advised it was the right rear brake. But to maintain even wear, it
was a good idea to have both replaced even though the one brake only had about 636 miles. |
was given the option and | agreed. Keep it or not | don't believe in selling a problem. | always
replace both or all. Brakes or tires.

No, it wasn'’t going to be covered by warranty. The claim was | either drove the Bike with the
parking brake on. Or, rode the Bike with my foot on the brake pedal.

Now | was told by other Harley guys (friends) the parking brake operate both rear wheels.
NOT just one. | then began researching rear trike brakes on the internet. See U Tube at
Bottom as well. So that scenario has no legitimate bases to my knowledge. Regardless,
parking brake on? | always step on it to release it properly and hear it come to the top. If not, 1
repeat the process.

| do not ride brakes. | really couldn’t imagine that even being a comfortable position to begin
with. AND how does one rest their foot on a pedal and BOTH brakes not wear?

The young man at the dealer said | should give it a little more time. It “shouldn’t” happen again.
636 Miles. It shouldn’t have happened to begin with and the only way to hear this issue is
without the engine running. Most of us don’t push a Bike of this size around by hand. | really
don't trust the Motorcycle at this point. If | were to break down on a long trip the safety risk of
brake damage causing an accident or traffic unable to avoid mem is a concern. The
hazard of breaking down in moving traffic or spongy brakes causing me to enter an intersection.
One pad or two going bad and possibly overheating causing more than a brake issue. For
Harley Davidson to not recognize or admit a problem shows a lack of responsibility on
their part.

It is my opinion the brake pad stuck for obvious reasons; failure. As only one pad had
wear. Either Parts Malfunction or Mechanic error in assembly would be more likely. 1 am in
possession of the parts and it is indicated on the invoice. The dealer boxed the brakes but in
one box a part is missing. | have included a photo and circled the missing part. | am not a



mechanic and am unaware of left or right parts. However | maintained the parts as they were
given to me in the two separate boxes.

Dismissing it as Rider error when the evidence | see negates that concept troubles me. It may
be indicative of what they think of customer safety over their bottom line. | wonder if other
Bikers are at risk because of faulty brakes that can create safety hazards on the road. They
have taken the least costly action ignoring there may be a bigger problem. Now that Harley
Davidson is doing the production at the factory rather than the outside conversion of the trike |
wonder if this is a issue with new concept production. | would wonder the statistics and hope
future documentation may save a tragedy on the road.

Because | believe in documenting these concerns | hope sharing this with you may keep others
safe on the road. Traffic accidents inclusive of Motorcycles are not the highlight of an Officers
afternoon.

See: One photo of Bike indicating two rear wheels.
One photo of part circled in one box given to me with small silver part missing in the
other box.

Sincerely,
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Harley Davidson Motor Company Inc.
3700 W Juneau Ave

Milwaukee, Wisconsin 53201
414-343-4056

C.E.0. Mr. Mathew S, Levatich,

This is my second correspondence to your company. The first went to customer service, I
know that one was lengthy and I’'m afraid this one could be shorter as well but I am upset over
this experience. [ reduced content in an attempt to stay on point for both you and
documentation purpose. You have the original on file.

On the 20* of June 2017 I purchased a 2017 Harley Davidson Tri Glide Ultra FLHTCUTG paying
over $36,440.58. .

I want you to know Biker Bobs Employees treated me most courteously. They, I believe can
only enforce Harley-Davidson policy. At least that is what I was told by personal at the
dealership. The reasonI will not and will share with others why I will not make the same
mistake twice is I do longer feel you stand behind your product. Trust in the safety of a
product.is of the utmost importance.

I will attempt to lead you step by step at what occurred. There are still only 636 miles on the
Bike. I'm 71 and my wife knew I always wanted a Harley-Davidson. I fell for the “American
Made” reputation of your company. And the three wheeler seemed a good idea.

I had a battery go bad. On January 30, 2018. I went over to the dealer and bought an official
“Harley Davidson” battery tender. Great guy, talked options. Same looking tender as I had but
it had the H-D Logo. But ! thought maybe they’re not the same. Paid the $42.35 and put the
new Tender on to see if it charged. Still no charge. The Bike was taken in and the dealer took
care of that, so you can disregard this paragraph. Note: Seeing as the battery connector was on
the Bike maybe the $40 charging plug can be included on a $35,000 Bike.

When the young men came to pick the Bike up. Both were very pleasant. I believe this was
February 3%. The one young man pulled out a H-D form and a flashlight and began inspecting
the paint. He stated “It has swirls”. This is what this comment told me. I thought; this young
man just revealed to me someone used a buffer on my Bike before I ever purchased it. That was
later confirmed by a Harley Davidson employee. 1don’t even own a buffer. Soft clean cotton
cloths are all I use with a special Bike Cleaner/Wax, No rubbing compound. OK, I understand
this may be a standard form trying to protect Harley Davidson from false claims. Signed the
form and off it went. Old news at this point but revealing as to what was to come. To me, Risk
Management run amuck. I paid $494.00 for the appearance protection plan. Does this mean
this will be taken care of by H-D? Unanswered question at this time. It was asked previously.
Remember, eight months and 636 miles. (5 months Stored at this point.)
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