


incident information

The centerpiece of this compiaint is the repair that | had to incur for a severe safety matter. My
mechanic completed repairs on July 6, 2017 to my 2004 isuzu Rodeo. My vehicle's probiem
was metal bracket-straps, bolts and a 1.5 x 3.5 fool horizontat jacket that together support the
car's fuel tank. Much of it had rusted away, causing the tank to drop precariousiy below the car
frame and at a particularly unsafe acute angie; this condition was very close to complete
detachment which could have resulted in the fuel tank dragging along pavement if the car was
in motion. Being undrivable as of early July 2017 it required immediate and careful correction
which took two days and that cost me just over $610. See Document A overleaf.

Three details please:

Detaii 1. Complex repair was absolutely required due to this severe rust in the car’s
underchassis parts, See Document B for my mechanic's exact description; date of completion
was July 8, 2017.

Detail 2. An extremely rusted metal jacket and ancillary straps and brackets were the cause for

my fuel tank “scare-repair.” Though not acting illegaily | have been compelled to assume isuzu

has been irresponsible, perhaps even reckless, in not ushering this to serious recall status,

since injury to me, my car passengers, other moterists, andfor pedestrians was very possible
Said my mechanic, perhaps imminent.

Detail 3. The last detail is that there's always more details! But you have the gist, a summary
being please hold isuzu accountable for auto-safety jeopardy that resuited from very rust-
prone saddle and bracket problems known to the NHTSA (cause of this problem is very
similar to NHTSA Rust Safety Recail Campaign #13v547), to other Rodeo car owners (see

Document C for similar concerns coming from other isuzu owners), and to myself.




A. Mechanic’'s July 2017 invoice that | paid

2 or 1%
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LOWELL'S AUTO REFAIR
4457 UNIVERSITY AVENUE N.E.

w COLUMBIA HEIGHTS, MN, 55421 S
Phone; 753-572-1621 Fax: 783-571-1303
INVOICE Vehicle Recsived: 07/06/2047 invoice Date: 07/06/2017 °
T S y 2004 suzu - Rodeo S - 3.2L, V6 (193CH VIN(W)
BRI - Y Licd - dkei Odometer in : 155768
AN Odometer Out - 155768
Spouse VIN # | Aaen
Cust iD '
Part Description / Number Qty Sale Ext Labor Description Extended
'STRAPS KRISTAL 6350 SET - o 100 47.72 472 W /e
NKST348 & YRS EX 6350 CRESTAL [KQ HONDA DANA 867227541
NUTS AND BOLTS 1.00 1818  18.18{ FOR RUST PRICE MAY CHANGE . 119.00
MiS : FUEL TANK - Remove & Replace - Alf Applicabie Modeis 238.00
TANK GAS HOLDER USED 100 150.00 50.00 <
LXQ
Shop Supplies 20.05
i
!
# i
LOWELLS AUTQ REPAIR INC 4
4457 UNIVERSITY AV NE
COLUMBIA HET MN 55421
ATE: G7/05717 ‘ ﬂ
ERCHANT ID: - Current Estimate  609.76 Labor: 357.00
CREDIT CARD Parts: 235.95
VISA SALE
ARD# rantaxsceo« N SubTotak 592.95
FIRATIC bt i
0 467005 Tax: 16.84
WROVAL CODE. 143510 Totai: 809.76
. {TRY METHOD: WIPED - _ Bal Due: §809.780 .
: ‘ETORQE LUG NUTS AFTER 100 MILES
~ RopucT CL L Ut el oo ettt splsons it ootk g
JEN ALTO MERCH E09.75  hichever comes first. Watranty work has 1o b@ nerformed in our shop & cannot exceed the originat cost of repair.
"""""""""""""" Dats Time
OTAL AMOUNT: $609 ,76 _.Page 1af1 Cépyricht (<} 2077 tAdchail Regair Wmlwl:m'pary LG imig 7.2 189
57 B F ] 1




B. Mechanic's exptanation letter that { asked him 1o complete (for use by your NHTSA defect

investigation officers) with current* under-chassis snapshots

*Note that the mechanic’s photos are included in order to clarify the actual locations of the
current fuel tank metal jacket or saddle (photo 1) and its metal support strap with bolt (photo 2)
to make all this understandable. The condition iast July was the parts “rust-out” as described by

the mechanic in his explanation letter but no phiotos of that were kept.




LOWELL'S AUTO REPAIR
4457 UNIVERSITY AVENUE N.E. ESTIMATE #

COLUMBIA HEIGHTS, MN. 55421 I:-:]

Phone: 763-572-1621 Fax: 763-571-1303

. _+timate for Services Estimate Date : 1/18/2018
2004 |suzu - Rodeo S - 3.2L, V6 (193Cl) VIN(W)
Lic # . dNEERENPe \IN - Odom. In; 0
Spouse: VIN # | it
Part Description / Number Qty Sale Ext | Labor Description Extended
KEVIN.BYRNE BROUGHT HIS ISUZU RODEO IN TO 0.00

Shop-Supphes 100 CHECK A GAS TANK PROBLEM [FALLING OUT DUE

TO RUST THAT ANOTHER SHOP HAD POINTED

OUT]. WE FOUND THE SADDLE [PHOTO

1)SEVERELY RUSTED ALONG WITH THE FRONT

STRAP DETACHED{PHOTO 2). REAR STRAP

BARELY HOLDING ON.
THE FRONT OF THE TANK HAD DROPED ABOUT 5 TO 6
INCHES. THE¥ER WERE NO NEW PARTS AVAILABLE
THROUGH ISUZU OR ANY ONE ELSE. SO WE FOUND USED
THROUGH LKQ [FOUND IN THE SOUTH WEST PART OF THE
COUNTRY]. NOTE TANK WAS READY TO FALL COMPLETELY
OUT AT ANY TIME. THE FRAME STILL S IN GOOD CONDITION

Parts/Supplies: 1.00 Labor: 0.00 HazMat/Fees: 0.00 Tax: 0.07 Total: $1.07
- RETORQE LUG NUTS AFTER 100 MILES

2by authorize the above repair work to be done afong with the necessary material and hereby grant you and/or your employees permission to operate the
veuicle described for testing and/or inspection. Express mechanic's lien is hereby acknowiedged on above vehicle to secure the amount of repairs thereto.
SMOG: | understand that | can have emission service and/or adjustments done elsewhere. | hereby waive this right.
- NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.

Signature Date Time
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Page 1 of 1 Copyright (c) 2018 Mitchei! Repair Infomation Company, LLC esthrs 19,5640« -~
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~ Q. Excerpts from consumer complaints regarding chronic rusted brackets that were
documented by NHTSA, four pages.

Overleaf>>>
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Sample of consumer reports by signed Rodeo owners, 2013-2017, with source url's

Note: ifalics are mine, for emphasis:

Published on Aug 4, 2013

“This is a video of the frame rot of [an] Isuzu Rodec. This rust/rot is AFTER | had the
recali about the suspension rotting off taken care oi. Now | have to worry about being
able to tow my trailer safely because the structure that the hitch is bolted to is like
swiss cheese. Funny the technician that worked on it for the racaifl never mentioned
this, or the gas tank brackef being almast fotally rusted off.”

April 20, 2012

*I have [a] problem with my Isuzu rodeo, body looks just perfect, but iock underneath
and frame looks like swiss cheese. Almost was in a accident, went in for repairs being |
was losing control of ¢ar, he found suspension bars real bad, and the frame, even my
gas tank is starting fo fall. How bad is that. | have almost a new locking car out in our
yard, with underside loocking 20 years old. Not drivable. | have written letters to several
agencies. Isuzu wanted to pay me very little. Even after 1998 they still won’t take
responsibility for frames too, they used laminated steel defective steal, | did everything
right to keep my car in great shape, paid for all the warranties, it didn’t do me any

good.”









