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Re
File Number:

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and (o identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance.

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed 10 your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, please contact our Consumer Service

Center at (973) 504-6200,

Sincerely,

Sl . Dok

Patricia D, Pate
Supervising Investigator, Consumer Service Center
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New jersey Office of the Altorney Gerieral"

Division of Consumer Affairs
P.Q. Box 45025
Newark, New Jersey 07101
(873) 5046200
~ (800)-242-5846
E-Maii: AskConsumerAffairs@dca.lps.state.nj.us

ComrLainT REFORTED BY:

CoMPLAINT REFORTED AGAINST:

(gé/x)

Hone TELEPHONE NUMDER:

S, YOU AGREE TO
RECEIYE COMMUNICATIONS FROM THIS OFFICE BY E<MAIL.
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For statistical and informational purpeses uﬁ!y. Yourage: (O 18-29 U 30-44 L 45-59 ﬁ 60 or oider
t. Nature of complaint (please check the appropriate box(es)):
U Automotive & Automative Repairs 1 Banking O Credit Card
U Charity L Direct Mail/Sweepstakes J Home Repair O Intermet/Cyberspace

O Btocks/Securities
LI Health Club
O Weighing/Measuring Devices

[3 Professtonal Service
[J Bingo/Raffle
{0 Wheelchair Lemon Law

O Telemarketing 1 Telecommunications
{7 Advertising

0 New Car Lemon Law 2

0 Warranty

D Used Car Lemon Law
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Year

O Furniture
2. If your complaini involves a mofor vehicie, picase provide the foliowing information:
a. ﬂ New [0 Used
b, Purchas-ed O Leased
c. Furchase Prwe\f%%& Current Mileage ‘M )
d. Date of Purchase_ ‘& 75 With Warranty 17 With Service Contract
€. Make/?z JQ 0
3. of corpany you
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¥f you wish fo aceept this offer, piease confact me by Decerber 8, 2017, (fﬁﬂvﬁ?"fﬂ & j[fg‘l;ﬂ /f( ;Lﬁ"f a

Rest wishes for g safe and unsurpasseq driving expericnes,
Sincerely,
Vancssa B,

Executive Referrat Masager
Mereedes-Benz USA, LLC
Phone: (800) 367-6172 Ext, 6287

Reply November 29, 2017 B8:47pm

Dear Vanessn B,

1 spoke with you today at 5:10 pmo, and f am trying to reach an agrecment before moving forward, [ fezl with only Forty
Thousend miles on my ML350 purchascd new at MB of Bedford, which has been well maintained and has just becn
serviced by MB service depariments there is no way my MLJ50 should required engine work/ timing chain in the
motor. 1 have recards of eil the additional monies £ have spend on this car eoiside of its purchase price, with an averape
of two thousand miles per year, Not to meation Ihe subsiantinl emount of ut of pocket money I have oiseady put info
this 30,000-mile car, spending $5,000 in 2015 for repairs alone. {not counting other repair costs throughout my
ownership). Why would anyone wan to pay the kind of moaey it cost to own a Mencedes Benz to get forty Lhousand
mites out of the auto before it requires motor work. 1 ask you to allow me to speak with the regional manager because it
Secms as though you and I canwot reach an agreemeant and you have denied me of that opportupity. | would Like this
malter resoived and my ¢ar repaited because this is a lot of meney for a preblem I did not creats,

¥want my car fixed, This mateer has been going 6 for nearly 8 month now. 1 want to do what is falr, and two thousand
doifars on & >seven thousand repair bill is by no means fair. I was (o}d that MB were more dependable and only gets |
better with age. [ covid have purchased any car ] wanted fo 3 Lexus, BMW, ete. but 1 purchased g Mercedes Benz said
to be a fine crafled safe outo that has an ynsurpassed driving experience. As steled to you oa the phone if the car had
100,000 miles or even 80,000 miles I would not be saying a word: With only 40,000 miles over years of driving and ¢he
engine needs work. This issus has to be o manufacture factory defect.

Scrmeone must come up with a better solution for this factory defect. With this type of lmfeagc, 1 showid not be
expected to spend $7000.00, to gct a check engine hght off,

My ML350 was mention in the setiternent MB engine defect cliiss action séttfement case; Majeed Seifi, etal. v.
Mercedes Benz USA LLC # 3;12-cv-05493,

I cannot accept your offer. Lwould like to come in and sit down and talk face to face with someone who can take care
of this prablem, There is no way that an MB requires >seven thousand dollarg of motor wark ofter only 40,000 milcs, {
am {ocking {or the problem to be corrected, and $2,000.00 {two thousand) wil not fix the probfem. | am told that i will
take more tham §7,000.00 (seven thousand) to comrect the problem, This is s well known Mercedes Benz 2006 ML350
internal prablem (factary defect, [emon efe;) that wes not disclosed to me, | nm kindly asking that the prohlern be
corrected. T feef this is your responsibility.

{ appreciate if yan would get back to me promptly. As you stuted [ undersiand this is not 2 BBR responsibifity but 1
hove a set time fimme o aceepl or reject your offer. Why should motor problems afiar 40,000 mites be ol my expense,
because I trusied the Mervodes Denz name, word, and brand and shared that with my (amily members and friends? This
isa pmbiem MB is well aware of as evidence by previous class sction settlements. This is not due to normal wear and
tear, there is nothing | could have done to prevent this from happening prematurely like it has, This is though no fault
“of my:own, Why would anyone chose to invest in any auto to get 40,000 miles of service before needing motot repair,
- and il cenainly not something yoy would expect from:a finely crafted “safe and unsurpassed driving experience’ _(B V.
- 2017, Mercedes Henz huxury vehicle. To date [ have not heard anythmg back Fom MBUSA or MB of Bedford.

According to U.S. DEPARTMENT OF TRANSPORTATION National highway traffic safety
administration (NHTSA) 2017 :The United States Code for Motor Vehicle Safety-(Title 49, Chapier 301) defines
motor vehicle safety as “the performance of 8 molor yehicle or motor vehicle equ{pmcnl in & wiy that protects the
public against unrcasenabls risk of accidents oscwrring because of the design, construction, or performance of m motor
vehicle, snd against uprensonable risk of death or injury in an accident, and inclizdes nannperational safety of a mator
vehicle * A defect includes “any defect in performance, construction, a componens, of malerial of & motar vehicle or
motor vehicle cquipment ™ Generaily, a safety defect Is defincd as a problem that exists in a metor vehicle or item of
mator vehicle equipment that: 8 puses a risk to motor vehicte safety, and & may exist in o greup of vehicles of the
same design or manufacture, or tems of equipment of the same &ype and manufacture.

The courts defing a defective product as one that is unréasonably dangerous as designed, or
the vehicle is not safe for ils intended use as designed, or it Is more dangerous than an

ordinary consumer would expect.

The topic of signing & release never discussed during our oonﬂm;ﬁon, Iam puzzled 8310 what is it would be
releasing.
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