From: Wells. T.Cynthia CTR (NHTSA)
To: Eoale. Brenda CTR (NHTSA)
Subject: FW: VOQ #11083144
Date: Wednesday, April 04, 2018 1:50:26 PM
Attachments: Re Thanks.msg
ramp.pdf

EQ-11083144-1275

From: Harrison, Jonathan (NHTSA)
Sent: Wednesday, April 04, 2018 1:13 PM
Subject: VOQ #11083144

Randy and Cynthia,

Please add this email chain and PDF to VOQ #11083144 for public repository.

Thank You.

Jon Harrison

Safety Defects Specialist

Medium and Heavy Duty Vehicles Division
Office of Defects Investigation

National Highway Traffic Safety Administration
NEF-106, Rm W45-223

1200 New Jersey Ave. SE.

Washington DC 20590

202-366-8833



From: I

To: Harrison, Jonathan (NHTSA)

Subject: Re: Thanks

Date: Wednesday, April 04, 2018 12:59:57 PM
Fine by me.

On Wednesday, April 4, 2018, Harrison, Jonathan (NHTSA) <jonathan.harrison@dot.gov>
wrote:

_,

| need to ask, is it alright if | share your name and VIN with the manufacturer? Do you prefer that
any information you send to me remain privately-held within this agencies’ servers or do you wish
to have that information be made shareable and public knowledge?

Thank You.

Jon Harrison

Safety Defects Specialist

Medium and Heavy Duty Vehicles Division
Office of Defects Investigation

National Highway Traffic Safety Administration

NEF-106, Rm W45-223

1200 New Jersey Ave. SE.

Washington DC 20590

202-366-8833

rrom: I

Sent: Wednesday, April 04, 2018 12:45 PM
To: Harrison, Jonathan (NHTSA) <jonathan.harrison@dot.gov>
Subject: Fwd: Thanks



From:
Date: Monday, April 2, 2018

Subject: Thanks

To: Luisa Briones <lbriones@sanantonio.bbb.org>

This is a message from the Thor field rep after he spent nearly six hours fiddling with radio
wire harness....

I asked him to check out the ramp, designed for motorcycle s and such...

He makes it sound like I could kill myself trying to use it as designed

PLEASE ADVISE.

---------- Forwarded message ----------
From: Craig Hochstetler <chochstetler@tmcrv.com>
Date: Monday, April 2, 2018

Subject: Thanks
o

Heads up checked ramp bolts, 6 stripped.

Sent from the Samsung Galaxy Rugby Pro, an AT&T LTE smartphone

From:
Date: 04/02/2018 3:55 PM (GMT-07:00)

To: Cynthia Garcia <cgarcia@tmcrv.com>,Craig Hochstetler <chochstetler@tmcrv.com>
Subject: Thanks

I'm convinced that this was the only way to get some of these issue resolved...

Craig has done what no-one else could do.





























