


riding and hope never to do so again, But... | respectfully believe that | should receive reimbursement for
this unexpected expense. | NEVER received a recall notice even though | purchased this bike new from
what was alt the time, Rocket Harley of Madison, Alabama. A fellow rider from oy hometown who DID
receive notification agreed to haui my bike along with his which s a year older and had the recall
honored as his brakes had not frgzen up at the time. | feel cheated by Harley.

{ res Ity request a response,

Sulligent, Alabam

o R

Enclosures

CC: NHTSA Motorcycle Safety Division
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ocket Harley-Davidson : Repair Order

15100 Highway 20 , RIG Nuiier: -“

15100 Highw ay 20 " :
% Madison, AL 35756 L . & Date In: 5/8/2012 Today Date: 5/8/2012
(20) 34 TIR Date Promised: 5/8/2012 ©  ° Dale Closad:
Repair Order For: : > s UnitName . Lecation *

THANK YOU FOR YOUR BUSINESS

Units for this Repair Order Service Writer: CAPSHAW, KENNY
Year - Make - Model i o0 L VIR SerialiNo. . - Color Pate - . KeyBoard | Mies
2010 HARLEY FLHTK 1HD1 KEM1XAB- BLK/BL M110893 32235

:.;:» : 'eb 5K SERwe wwu.@m% J :
Job For: 2010 HARLEY: FLHTK ULTRA LTD 1HD1KEM1XA

Description

CUSTOMER REQUEST PERFORM 5K WITH SYN 3

1) CHANGE ENGINE OIL AND FILTER

2) INSPECT AIR CLEANER AND SERVICE AS REQUIRD

3) CHANGE PRIMARY CHAIN CASE LUBRICANT AND CLEAN MAGNETIC
DRAIN PLUG

4) CHECK/ ADJUST FRIMARY CHAIN

§) CHECK CLUTCH ADJUSMENT

6) CHANGE TRANSMISSICN LUBRICANT AND CLEAN MAGNEIC DRAIN
ALUG

7) CHECK AND ADJUST BELT

CABLE!HAND LEVER AND JIFFY STANIY

12) CHECK/ ADJUST OPERATION OF ENRICHER.

13) INSPECT FUEL VALVE. LINES AND FITTINGS FOR LEAKS. '
14) CHECK TIRE PRESSURE AND INSPECT TREAD.

15) CHECK WHEEL SPOKE TIGHTNESS.

16) CHECK FRONT FORK BEARING ADJUSTMENT.

17) CHECK OPERATION OF ALL ELECTRICAL EQUIPMENT AND
SWITCHES,

18) CHECK AND CLEAN BATTERY CABLES.

19} INSPECT SPARK PLUGS.

20) CHECK IGNITION TIMING (XL ONLY) AND VACUUM HOSE.
21) CHECK ENGINE IDLE SPEED ADJUSTMENT.

22) ROAD TEST.

Parts

PartNumber - . Quantity: Deggeription. . . - T o o Eachilce - Extenglon
63798-99A 1 PREMIUM OIL FILTER, $15.95 $15.95
99826-03BQT 7 SYNTHETIC BULK OL $11.49 $80.43
17369-06 1 GASKET SERVICE KIT, 1K, 5K, 10 $5.95 $5.95
32369-04X 2 SPARK PLUG, 6R12 BULK PACK $4.95 $9.80

Parts Subtotal $112.23
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