


Date: Fzb. 17 018 B

National Transportation Safety Board Headquarters
490 L Enfant Plaza, 5W
Washington, DC 20594

Dear Sirs:

This letter and attached info sheets have to do with a certain failure
mode commeon with certain Chrysler built minivans. I believe this
failure mode could cause accidents on our now over crowed streets and
highways.

At present, [ know you people are investigating the causes of certain
Amtrak train wrecks. A couple of words on the train system I worked
on starting in 1973. It was the underground train system at Seattle
Tacoma Airport buiit by Westinghouse. We had two loops in which we
could run three two car trains. Everything was automatic. Wayside
electronics talked to the trains and the trains talked back to wayside
and to Central Control. Guess you could call this positive train control.
No matter what kind of faflure occurred, the system shut down in a safe
manner.

Not s0 with certain Chrysler made minivans. [ do not consider when
~driving your car down the highway, the ignition shuts itself off and you
go gliding down the road with no power steering a safe shut down.

So what happens when the ignition problems occur? With both my
2012 Dodge Grand Caravan and the Chrysler Town and Country [ take
the car to a Chrysler dealer. They test drive it, [ get the car back; they
say no problem found. I get more failures, I take the car back; and again
they say, could not duplicate the problem. And again and again it goes.

Pressure needs to be put upon Chrysler to resolve this potentially
dangerous failure mode on the first trip to the garage.

Aw, I can see it now. A person driving a Chrysler minivan has their first
ignition shut off, problem, The car glides onto a railroad crossing, stops,
and it won't restart. The panic aroused driver fails to see the crossing
arms come down around the car. Aw, another train wreck for you
people to investigate.




ANY FEEDBACK ON THE ENCLOSED LETTER APPRECIATED
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My 2010 Chrysler 1gnition Problem

First Occurrence: February 2, 2017, 1 was approaching a traffic light in
Fife, when the car’s ignition failed, RPFM went to () and power steering
went away. The failure was completely unexpected and [ handled the
problem badly such that I backed into a pick-up truck behind me
causing damage to the back of my car, no damage to the pick-up truck
It's quite clear to me, had this ignition problem not occurred, the back of
my vehicle would be damage free today.

There was one fajlure on the third, one on the forth, three failures on the
fifth, The problem appeared to vanish with use of spare key fob. Themn,
two ignition failures on the 24 followed by two failures on the 25™
followed by two failures on March first. The last failures were with the
use of the spare key fob.

I have noted that alj failures come with the warm-up cycle of the car.
That is to say ali failures occurred wich the engine temperature gage
registering below the first mark. N__gnztiun problems so far. at: nunning
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Aote Ch rys/c'-r' ‘LJ”‘ tion Vroplicen _
Iizn}ﬁ'z:n shuts 055 while caris Ari
Thursday Jan.25t
Ignition switch assembly replaced. On way back to Lakeview 2 failures.

Friday jan 26"
Let car warm up to first mark on temp gauge. Then started driving east
on B5%™ street to estate sale at 356, St, Auburn, WA. After one half hour
of driving near Puyallup the ignition shut off and power steering went
away. Then another failure occurred while driving on Pioneer. Had
breakfast in Puyallup and then it was off to the estate sale - no problems
to that point. On the way back to Lakewood, [ experienced 5 ignition
shut downs. On one occurrence I was approaching a green light and
thought [ would stop and restart on the side road. When attempting a
right angled turn with no power steering I only got part way into the
turn when I could not turn the wheel anymore - Had to apply brakes
and restart in the intersection. That was spooky and the reasen I no
longer want to drive this car again before it is fixed. ‘

I will be writing letters to Chrysler Corporate Office Headquarters in
Auburn Hills, MI. concerning this ignition problem. [ will also be writing
a letter to the National Transportation Safety Board in Washington, DC
as these types of ignition failures represent a possible accident on the
Nation’s highways. I'm not the only one experiencing these Chrysler
product failures.

Now back to the failures on the 26t. A prelude to failure seems to be: a
stiffening of the power steering before the failure occurs. The car seems
to be running a little on the rough side. RPM seems to become a bit
erratic - not the ride though.
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