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Wirmebago Corporate Headquarters | 272042018
PO Box 52 :
Forest City | IA, 50438

I Have g 2015 WINNEBAGD 245 VIEW, serigl ﬁumber— and was at an RV
sampground in Laksland, Florida when my incoming eleciricity stopped af 2:30 AM, The feeder
box at the campsite was live, all my breakers were fine, and the generator as well did not
power the unit,

A call to your customer support follks resulted in a fong wait on hoid and no promised return
cail. | found & iocal vory talented RV Mobila epairman, and after much searching , the problsm
was located which was & fire In the junction box where the external power fine comes irto the
unit. There was a falled wire splice from two poorly cormecied wires wnich burned. | have
included pictures. -

My wife and | have ownad at lsast 5§ AYs, including two Airstrearns, and all have required
nurterous repairs for falled quality control and shoddy workjmnsm;:, and 1 am sOrTy to say that
this unit hag been no exception. A fire caused by two wires not properly ocnmied iz not
excusable, even in a junciion box . i could have caused a disaster,

| am copying this letter including the pictures to the nationa! Transportgtion Safety Board, and |
am recuesting that Winnebago addrese this issue and reimburse me the $75 cost of repair,

Jengen Beach F

Copy M7TS8
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