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Ronald 1. Inton

Toyota Motor North America, inc.
6565 Headquarters Drive

Plano, TX 75024

RE: 2017 Lexus RX450H  VIN: ZTZBGMCABH-

Dear Mr. Inton:

Thank you for your reply of February 8 2018. However, you forgot to attach the copy of
the EDR report. Please resent. | eagerly waiting for your detailed response to my questions:

Based on the EDR:

- Was the EDR fully working at the time of the impact?

- What is the exact time of the impact?

- What was the speed of the car at impact?

- Is there any indication of a sudden increase in speed during the minute just prior to the
impact?

- What are the exact times of the 6 most recent braking actions just prior to this impact?

- Is there any indication of pumping the brakes{ i.e. Stepping on and off the brake in quick
succession)? :

- Were all components of the electrical system working at the time of impact and during the
minute just prior to the impact? if not, what specifically was not working, and couid this
have impacted the braking system?

- Specify the impact of malfunction of equipped safety features to the braking system.

- Is it possible for the braking system to malfuniction if the electrical system is not fully
warking?

Also, could you let me know if there have been any other similar incidents reported in the
past 5 years with this model car.

| appreciate your answering these highly relevant questions, so we can hopefully avoid the
necessity for further action.

If possible, | would like to have our cofrespondence through email. it's clearer and easier to

keep up the records for both of us. My email: _

Sincerely,



TOYOTA

Rostenlel L Intom Toyota Motor North America, Ine.
Direct Phone (4692926504 6565 Headquarters Drive
Plamn, TX 75024
February 8, 2018
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RE: Date of Loss: November 27, 20 /‘) oY

e cReSRRE mSS -~—Wehicle: - 2017 Lexus BX.450H .

VIN: zT2BGMcA3HCE

Dear [

We are in receipt of your letter dated January 21, 2018 in relation to the above-
referenced incident

Since you had several questions regarding the information on the EDR readout, [
have printed and enclosed a copy of the EDR for your review and records. Please ailow
us to reiterate that there was no defect found when the brake system was inspected and
lhatl EDR reedout indicated that the brakes wera not applled prior to the recorded
impact.

We appreciate the opportunity fo address your concerns.

T Motor North America, Inc.



January 21, 2018

Ronald . Inton

Toyota Motor North America, Ing.
6565 Headguarters Drive

Plang, TX 75024

RE: 2017 Lexus RX450H  vin: 21286McAsHOI
Dear Mr. Inton:

Thank you for your mail of January 11, 2018, but the information was very puzzing and
inconclusive,

Based on the EDRC

~ Was the EDR fully working at the time of the impaci?

- What is the sxact time of the impact?

- What was the speed of the car at impact?
- Is there any indication of a sudden increase in speed during the  minute just prior to the
impact?
- What are the exact times of tha 6 most recent braking actions just prior to this impact?

- Is there any indication of pumping the brakes( i.e. Stepping on and off the brake in quick
succession)?

- Were all components of the electrical systern working at the time of impact and during the
minute just prior 10 the impact? if not, what specifically was not working, and could this
have impacted the braking system?

- Specify the impact of malfunction of equipped safety features to the braking system.

- Is it possible for the braking system to malfunciion if the electrical system is not fully
working? . :
Also, could you let me know if there have been any other similar incidents reported in the

past 5 years with this moxdel car. I appreciate your answering these highly relevant
questions, so we can hopefully awoid the necessity for further action,

Sincerely,



TOYOTA

Ramakd £. Inton Toyots. Mator Rooth Ameriea, Ine.
iXrect Phooe (AE9YINE504 6563 Hendguarters Drive

Plans, TX 19624

January 11, 2018
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Thank you for contacting Lexus Customar Satisfaction in regards to the above-
referenced incidant  You reporied that while driving the 2017 Lexus RX 450H, the
brekes and tha brake assist did nof funclion as sxpected resulting in the vehicle coliiding
with the side of the garage.

In response to your concem, Toyota Motor North America, Inc. {TMNA) assignad
a Flekt Technical Specialist (FT8) to perform an inspection and the readout of the Event
Data Recorder (EDR) of your vehicls. The vehicle was inspected at Lexus of
Serramants in Colma, Calfomia on December 13, 2017,

Whan the brake systam way inspecled, the brake pad Iriction melerials were
found to meat minimum specdification in thickness. The brake system componants wers
found to be in good working condition. There wore no teaks fourxt to the master
cyiinder, ABS actuator, brake fines ard brake hosea. There were no defects found with
the buake system. The EDR readout indicated that the brakes wera not applied prior to
the recorded impact.

Crir inspaction found no evidence that this incident was the result of a defact in
yaur vehicle. We are vory sorry to hear about this unfortunate incident and we do

appreciate the opporfunity o addrass your concems.









