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This email is a follow-up to my complaint filed March 14, 2018 (11079173) with regards to my vehicle, a
2015 Alpina B6 coupe, 11,000mi. (650 ix coupe) intermittently vibrating at highway speeds. I received a
call from BMW of North America today stating that the invoice identifying the vibration can be considered
a legal document. If that is truly the case, then based on the invoices (see attached} ALL of the current
BMW 6 series model iine should be recalled at a minimum and possibly prohibited from further import untif
a fix action is identified so as to prevent a possible catastrophic secondary failure of rod bearings, torque
converter and for gearbox, Based on your findings published in "Traffic Safety Facts" Crash Stats,
February 2015, there were 4 vehicle related critical reasons for critical pre-crash events, Of them,
steering/suspension/transmission/engine related components contributed to more than 3% of the causal
reasons in a crash. Again, this intermittent vibration can be felt between 65-75/77 mph, by both the
driver and passenger in the vehicle. There is a high probability that a vehicle exhibiting a vibration that is
this prominent, over time, will more likely than experience some sort of failure of other internal
components, resulting in possible foss of contro! of the vehicle, which could result in loss of life.
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ON BEHALF OF SERVICING DEALER, { HEREBY CERTIFY THAT THE
INFOAMATION CONTAINED HEREON IS ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED WERE FERFDRMED AT
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REFLACED UNDER TH{S CLAIM HAD BEEN CONNECTED
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THiS CLAIM ARE 4VAJLABLE FUR {1} YEAR
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY REPRESENTATIVES OF FORD,
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