INFORMATION REDACTED PURSUANT TOTHE FREEDOM

b |
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) FES 2 5 2018

UNITED STATES BANKRUPTCY COURT CL- 018108-233"]
FOR THE DISTRICT OF DELAWARE

In re: Chapter 11
TK HOLDINGS, INC., ef al., Case No
Debtors. Jointly Administered

Proof of Claim (Airbag Inflator Related)

Read the instructions before filling out this form. This form is for asserting general unsecured claims based on registration of a

vehicle that was equipped with an airbag containing a phase-stabilized ammonium nitrate inflator manufactured by the Debtors.
= i SEEES e

Do not use this form to assert any other pre-petition claims, including secured claims or claims entitled to priority under 11

U.S5.C. § 507(a)..

Secured claims, claims entitled to priority under 11 U.S.C. § 507(a) and non-airbag infiator refated claims should be filed on

Form 410, available on tkrestructuring.com. ' ;

PPIC Proofs of Claim asserting damages for economic loss shall be deemed filed and asserled against each of the Debtors that was engaged in

the business of designing, manufacturing, or selling products containing PSAN Inflators.

Filers must leave out or redact information that is entitied to privacy on this form or on any supporting documents. Attach redacted copies of
any documents that support the claim. Do not send original documents; they may be destroyed after scanning.
A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up ta 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. Please Type or Print in the Boxes Below. Do NOT u=e Red ink or Pencil.

Identify the €laim

1. is the Middle Last Name
creditor?

First Name (Co-Regisirant, if any) Middle Last Name (Co-Registranl, if any}

Company Name (If creditor is not an Individual)

Last 4 Digits of Sodial Security Numbes/ Taxpayer ID Numbes

|
|

2. Where should notices

to thae creditor be

sent?

Federal Rule of

Banknm Procedure F State/Province G

Couniry (if outside of the United States)

Email Address (Opbonal, however if one 15 provided you are consenting fo elecironic nofice reganding updates relsied lo this ciaim)

Address Line 1
3. Where should

payments to the

creditor be sent? {if Address Line 2

different than above)

Srerrme IR StatePrown M,

ul ure

(FRBP) 2002(q) Matawan NJ W 36 \ IB

Country (i outside of the United States) LD

Proof of Claim {Airbaq Inflator Related)
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m Give Information About the Claim as of the Date the Case Was Fited

54_ Identify the vehicle with vehicle Identification N N)
i gmairbal?bimm'ltmr. 2T1BR32EX5
lease s a
soparate form for each Mode! Year Make/Manufacturer
vehicle. 2005
Model
i Corolla LE
5 Did you own or lease the 6. Are you the original
vehicle? E Own registered owner or D No
lessee?
D Lease m Yes
| e Date Purchased or Leased T
7. Identify the period that
you owned or leased the 7 28 2005
vehicle. MM D D ¥Y¥Y ¥ X
Date Sold or Lease Terminated
OR | am the current owner or lessee

M M DD Y Y Y Y

8. Howmuchis theclaim? $ OR E Unknown

{9. What is the basis of

the clalm? ],/l Loss of Economic Value

‘j Personal Injury/Litigation. Please provide details regarding type and date of injury. Add additional pages if necessary.

Due to the AIRBAGS NOT DEPLOYING | got dental injuries and bruised my
chest.

D Other. Please describe below. Add additional pages if necessary.

Sign Bolow

The person completing
this proof of claim must
sign and date it.

FRBP 9011(b).

If you file this claim
electronically, FRBP

to establish local rules
specifying what a signature
is.

A person who files a
fraudulent claim could be
fined up to $500,000,
imprisoned forup to 5
years, or both.

3511,

18 U.S.C. 851562, 157, and Name

Check the appropriate box: .
| am the creditor. D | am the creditor's attomey or authorized agent.

| understand that an authorized signature on this Proof of Claim serves as an acknowledgment that when calculatingthe
amount of the claim, the creditor gave the debtor credit for any payments received toward thedebt.
| have examined the information in this Proof of Claim and have a reasanable belief that the information is true and

5005(a)(2) authorizes courts correct.

| declare under pen ; i e
Signature Feb13,2018]

Email;
Print the name of the person who is completing and signing this claim:

First name ) Middle name Last name

Title (if apphcable)
Company (if applicable)

mmmemammﬂmm agent is a servicer.

Proof of Claim (Airbaa Inflator Related)




Attach Supporting Documentation (limited to a single PDF attachment that is less than 5 megabytes in size and under 100 pages):

PxTt have supporting documentation. 11 do not have supporting documeritation.
(attach below)

If you are unable to attach your supporting documentation, please contact us here.

PLEASE REVIEW YOUR PROOF OF CLAIM AND SUPPORTING DOCUMENTS AND REDACT
ACCORDINGLY PRIOR TO UPLOADING THEM. PROOFS OF CLAIM AND ATTACHMENTS ARE
PUBLIC DOCUMENTS THAT WILL BE AVAILABLE FOR ANYONE TO VIEW ONLINE.

IMPORTANT NOTE REGARDING REDACTING YOUR PROOF OF CLAIM AND SUPPORTING
DOCUMENTATION When you submit a proof of claim and any supporting documentation you must show
only the last four digits of any social-security, individual’s tax-identification, or financial-account number, only
the initials of a minor’s name, and only the year of any person’s date of birth. If the claim is based on the delivery
of health care goods or services, limit the disclosure of the goods or services so as to avoid embarrassment or the
disclosure of confidential health care information.

A document has been redacted when the person filing it has masked, edited out, or otherwise deleted, certain
information. The responsibility for redacting personal data identifiers (as defined in Federal Rule of Bankruptcy
Procedure 9037) rests solely with the party submitting the documentation and their counsel. Prime Clerk and the
Clerk of the Court will not review any document for redaction or compliance with this Rule and you hereby
release and agree to hold harmless Prime Clerk and the Clerk of the Court from the disclosure of any personal
data identifiers included in your submission. In the event Prime Clerk or the Clerk of the Court discover that
personal identifier data or information concerning a minor individual has been included in a pleading, Prime
Clerk and the Clerk of the Court are authorized, in their sole discretion, to redact all such information from the
text of the filing and make an entry indicating the correction.




Instructions for Proof of Claim (Airbag Inflator Related)

You or your estate may have a claim against the Debtors for monetary loss, personal injury, or death you have suffered, or in
the future may suffer, on account of your current or past ownership of a vehicle containing a Takata-manufactured airbag. You
should consider obtaining the advice of an attorney, especially if you are unfamiliar with the bankruptcy process and privacy

regulations.

A person who files a fraudulent claim could be fined up
to $500,000, imprisoned for up to 5 years, or both.
18 U.S.C. §§ 152, 157 and 3571.

How to fill out this form

m Fill in all of the information about the cfaim as
of the date the case was filed.

= Attach any supporiing documents to thisform.
Attach redacted copies of any documents that show
that the debt exists. (See the definition of redaction.)

s Do not attach original documents
because attachments may be destroyed
after scanning.

m A Proof of Claim form and any attached
documents must show only the last 4 digits
of any social security number, individual’s
tax identification number, or financial
account number, and only the year of any
person’s date of birth. Sece Bankruptcy Rule

9037.

@ For a minor child, fill in only the child’s
initials and the full name and address of the
child’s parent or guardian. For example, write
A.B., a minor child (John Doe, parent, 123
Main St.,, City, State). See Bankruptcy Rule
9037.

This form is for asserting general unsecured claims
based on registration of a vehicle that was
‘equipped with an airbag containing a phase-
stabilized ammonium nitrate inflator manufactured
by the Debtors. Do not use this form to assert any
other pre-petition claims, including secured claims
or claims entitled to priority: under 11 US.C. §
507(a). Secured claims, claims entitled to priority
under 11 U.S.C. § 507(a) and non-airbag inflator
related claims should be filed on Form 410,
available on tkrestru(':turingiom. '

Confirmation that the claim has been filed

To receive confirmation that the claim has been filed,
enclose a stamped self-addressed envelope and a copy
of this form. You may view a list of filed claims in
this case by visiting the Claims and Noticing Agent's
website at TKRestructuring.com/PPIC.

Understand the terms used in this form

Claim: A creditor’s right to receive payment for a debt that
the debtor owed on the date the debtor filed for bankruptcy.
11 U.S.C. §101 (5).

Creditor: A person, corporation, or other entity to whom a
debtor owes a debt that was incurred on or before the date
the debtor filed for bankruptey. 11 U.S.C. §101 (10).

Debtor: A person, corporation, or other entity who is in
bankruptcy. 11 U.S.C. § 101 (13).

Evidence of perfection: Evidence of perfection of a
security interest may include documents showing that a
security interest has been filed or recorded, such as a
mortgagg, lien, certificate of title, or financing statement.

information that is entitied to privacy: A Proof of Claim
form and any attached documents must show only the last 4
digits of any social security number, an individual’s tax
identification number, or a financial account number, only
the initials of a minor’s name, and only the year of any
person’s date of birth. If a claim is based on delivering
health care goods or services, limit the disclosure of the
goods or services to avoid embarrassment or disclosure of
confidential health care information. You may later be
required to give more information if the trustee or someone
else in interest objectsto the claim.

Priority claim: A claim within a category of unsecured
claims that is entitled to priority under 11 U.S.C. § 507(a).
These claims are paid from the available money or property
in a bankruptcy case before other unsecured claims are paid.
Common priority unsecured claims include alimony, child
support, taxes, and certain unpaid wages.

Proof of claim: A form that shows the amount of debt the
debtor owed to a creditor on the date of the bankruptcy filing.
The form must be filed in the district where the case is pending




Redaction of information: Masking, editing out, or
deleting certain information to protect privacy. Filers
must redact or leave out information entitled to privacy
on the Proof of Claim form and any attached documents.

Secured claim under 11 U.S.C. § 506(a): A claim
backed by a fien on particular property of the debtor. A
claim is secured to the extent that a creditor has the right
to be paid from the property before other creditors are
paid. The amount of a secured claim usually cannot be
more than the value of the particular property on which
the creditor has a licn. Any amount owed to a creditor
that is more than the value ofthe property normally may
be an unsecured claim. Butexceptions exist; for example,
see 11 U.S.C. § 1322(b) and the final sentence of §
1325(a).

Examples of liens on property include a mortgage on real
estate or a security interest in a car. A lien may be
voluntarily granted by a debtor or may be obtained
through a court proceeding. In some states, a court
judgment may be a lien.

Setoff: Occurs when a creditor pays itself with money
belonging to the debtor that it is holding, or by canceling
a debt it owes to the debtor.

Unsecured claim: A claim that does not meet the
requirements of a secured claim. A claim may be
unsecured in part to the extent that the amount of the
claim is more than the value of the property on which a
creditor has a lien.

Offers to purchase a claim

Certain eatities purchase claims for an amount that is less
than the face value of the claims. These entitics may contact
creditors offering to purchase their claims. Some written
communications from these entities may easily be confused
with official court documentation or communications from
the debtor. These entities do not represent the bankruptcy
court, the bankruptcy trustee, or the debtor. A creditor has
no obligation to sell its claim. However, if a creditor
decides to sell its claim, any transfer of that claim is subject
to Bankruptcy Rule 3001(e), any provisions of the
Bankruptcy Code (11 U.S.C. § 101 et seq.) that apply, and
any orders of the bankruptcy court that apply.

Please send completed Proof(s) of Claim to:

If by first class mail:

TK Holdings Inc. Claims Processing Center
c/o Prime Clerk LLC

Grand Central Station, PO Box 4850

New York, NY 101634850

If by overnight courier or hand delivery:
TK Holdings Inc. Claims Processing Center
¢/o Prime Clerk LLC

850 Third Avenue, Suite 412

Brooklyn, NY 11232

Do not file these instructions with your form




CLAIM OFFICE ADDRESS: y ECK REFBRENGE CHECK DATE
Ly Liberty e
LOS ANGELES, CA 90051-5097 Eas 911972017
Mﬂtﬂﬂl. I CHECK AMOUNT BLOCK NUMBER
INSURANCE _! waraesng 354 34 [ ]
PAGE 1 OF 1

eione: [ N AN
wsueo wuee: [N
cuntn e :

ACCEOENT DATE: 09/07/17

INSURED OPERATOR

COVERAGE INVOICE NO DATES OF SERVICE CHARGES PALD AMT ADIUSTMENTS
COLLISION 4824 .34 4824 .34
TOTAL CHARGE: 4824 .34
PAYMENT To:— TOTAL PAID: 4824 .34
TOTAL DEDUCTIBLE: 500.00
TOTAL FEDERAL WITHHOLDING: 0.00
4324.34

CHECK AMOUNT :

NOTES 4
PAYMENT IS FOR YOUR (2005 TOYOTA COROLLA) UNDER COLLISION COVERAGE LESS THE $500.00 DEDUCTIBLE.

THIS PAYMENT REPRESENTS THE TOTAL LOSS VALUE OF YOUR VEHICLE. COST TO REPAIR EXCEEDS THE VALUE OF YOUR VEHICLE
PRIOR TO THE ACCIDENT,

THANK YOU FOR INSURING WITH LIBERTY MUTUAL

Cﬁm/ﬂ@g %ya A

T

PLEASE REFERENCE CLAIM NO AND SEND THIS EOP WITH ALL CORRESPONDENCE

CAREFULLY DETACH CHECK S8EFORE DEFOSITING - RETAIN STATEMENT FOR YOUR RECORDS

[ VERIFVTAE AUTHENTICITY OF THIS RULTITONE SECURTY DOSUHENT, B CHESK BATKC BACKGROUND AREA CHANGES COLON GRADUALLY FRON TOP 10 BOTIOR

Baic of Armierica -

LAKE MARY, FL : L1

PO BOX 515007 y gt 1 Hartford, CT
LOS ANGELES, CA 90051-5007 Mutual. '
L R ./ ' ) INSURANCE

*PAY*FOUR THOUSAND*THREE*HUNDRED* TWENTY*FOUR *DOLLARS THIRTY*FOUR*CENTS*

OFFICEND. | B CODE PAYMENT IDENTIFICATION GHECK NUMBER CHECK DATE
C I I B | oo | s 43204

PAY TQ THE
OROER OF

THE ORIGINAL DOCUMENT HAS A REFLECTIYE WATERIMANK ON THE BACK. HOLD AT AN ANGLE T0 VIEW WHEN CHECKING THE ENCDRSEMENT.




True Market Value 2005 Corolla Toyota

When trading in at a dealership

Trade-In Private Sale Dealers Retail
N/A N/A N/A
@ Odometer Information

Mo Odoemeter Information Found

&= Junk & Salvage information

Reporling Reporting Date Gbtained Vehicle Intended Vehicle Dispasition
Qccurrence Entity Information for export?
Junk & Cepart, inc. 20470212 i -4 TQ BE DETERMINED
Salvage Dallas TX
9723915728
Junk & " Copatl, Inc, 2047-08-1 Y A SOLD
Satvaga Dailas TX
723915728
i
Market Value for 2005 Toyota Corolla CE
i
Market Average

$5,736

Above Market
%6,929 or more

Below Market
$4,543 or less

Estimates based on 85 shmifar vehides sofd between May 05, 2017 - Oct 29, 2017

ASSUMPTIONS ESTIMATES POWERED BY
Vehicle: 2005 Toyota Coroila CE Market Value: $4,543 - $6,929 oy ;Mﬁi‘t.“ W
Time Period: Past & momths Estimate Certainty: 99%

reens

Ownership Cost for 2005 Toyota Corolia CE
Estirated: $33,433 over the next 5 years :

i
H
Y
i
H




- Dashboard

-

Vehicle History Report

We are currently investigating the history of this vehicle, your report will be complete in under 5 minutes.

Report Details Numbe_ Date: Nov 03, 2017 Status: Complefe Reference: -

Vehicle History Report for 2118R32EXSCIN

Vin Mode! Year Make liodet
2T1 BmZExsc- 2005 Toyota Corolia CE

Body Type Manufacturer Engine Age (In Years)
1.8L 14 130hp 12
4125 Ibs.

The displayed image may not always reflect the precise color or model of the vehicle. )
This data was criginally accessed on Nov 03, 2017 at which fme it was current with the National Mofor Vehicle Tille Informetion System (NMVTIS)

Title Information

This information reflects the cumrent Title Information on file with NMVTES. For more information, please contact the
state of Title below.

NJ Title and Registration 2017-10-16 113482 mi.

Additional Title Information

This information includes historical Title information associated with this vehicle on file with NMVTIS. Historical Title
data may vary from state to state and may not include all Titte records from the in-service date. For more
information, please contact the state(s) of Title below.

NJ Title and Registration 2006-05-24 25 mi.

. X Vehidle; 2005 Corolla Toyota
TRUEMARKETVALUE powerep sy dmindsGERy MSRP: $0

The TMV® shows how much an car could be traded in for at the dealership. The TMV® price shown is always based on
the style of the vehicle selected. Option and colors adjustments aren't into consideration.




Tatal: $33,433

Deprediation ($3,931)

nsurance {8,226}

Fuel ($6,152) g

Maintenance (SS,OF%\aPh { Table

Repairs ($6,457)

Taxes & Fees ($615) i
POWERED BY

6o e P

Cost of Ownership

Veiricie: 2065 Toyota Cordia e
Miteagre: 180,000 mi + 135,000 mityear

11

EP

Report Summary

e Accidents / Damage No additional damage records found
% Lien Records No lien records found
@ Registration United States
@ Stolen Status Not declared stolen
@ international History No intemational history found

® Brand Definitions

Flood damage - A ficod damage record means the vehicle damaged by freshwater flood (or it is unknown whether the damage was
caused by fresh water or salt water),

" Good news! The vehicle has not been reported to have experienced significant flood or water damage. Vehides with flood or saltwater damage can
have hidden problems that can affect the safety and value.

Firo damage - A fire damage record means that the vehicle was damaged by fire.

Good news! This vehicle has not been recorded to have had any fire damage.

i

Hait damage - Vehicle damaged by hail.

" Good news! This vehide has not been recorded to have had damage due to hail.

Salt water damage - Vehicle damaged by saftwater flood.




Good news! This vehicle has not been recorded to have had any damage due to a saitwater fiood.

ey

Vandalism - Vehicle damaged by vandals,

Good news! The vehicle has nat been reported to have been damaged by vandais.

Kit - A Vehicle that has been built by combining a chassis with a different {non-matching VIN) frame, engine, and body parts. The VIN
on the chassis is used as the vehicle's VIN.

... Good news! The vehicle has not been reported 1o have been buit by combining a chassis with a different {non-matching VIN) frame, engine, and body
pests. The VIN on the chassis is used as the vehicle's VIN.

Dismantled - The vehicle can only be sold as parts and can not be legally driven.

¥ Good news! The vehicle has not been reported 10 have been lited for parts only or dismantied for parts, Dismantled vehidles typically hava signfficant

o

damage that saverely affect the vehide's safely and value, and should not ba legally driven, titled or registered for operation.

Junk - The vehicle is incapable of safe operation for use on the roads or highways and has no resale value excep! as a source of
paris of scrap, or the vehicle's owner has ireversibly designated the vehicle as a source of paris or scrap. This vehicle shall never be

tiled or registered. Also known as nan-repairable, scrapped, of destroyed.

Good news! The vahicle has not been reporied to have been designated as junk.

i

Rebuilt - The vehicle, previously branded "salvage”, has passed anti-theft and safely inspections, or other jurisdiction procedunes, to
ensure the vehicle was rebuilt to required standards. Also kiown as prior salvage (salvaged}.

« Good news! This vehicle has not been reporied to have been previously titled as salvage or total loss and has been rebut and & often requined to

pass safely and other inspections. Rebuiit vehides often have issues that affect the vehicie's safety andfor value.

Reconstructed - A vehicle that has been permanently altered from original construction by removing, adding, of substituting major
COmpOnents.

‘.-,7" Good news! The vehicle has not been reported 1o have been reconstructed or altered from the original construction by adding, removing or
stbstitisting major vehicle components. Reconstiucted vehicles ofteit have issues that affect the vehicle's safety andlor value,

Salvage: Damage or Not Specified - Any vehicle which has been wrecked, destroyed or damaged, to the extent that the total
estimated or actual cost of parts and labor to rebuild or reconstrisct the vehicle to its pre-accident condition and for legal operation on
roads or highways exceeds a jurisdiction-defined percentage of the retail value of the vehicle. The retail value of tha vehicle is
determined by a current edition of a nationally recognized compilation {to include automated data bases) of retail values. Safvage—
Damage of Not Specified also includes any vehicle to which an insurance company acquires owner- ship pursuant to a damage
seffement, or any vehidle that ihe vehicle's owner may wish (o designate as a salvage vehicle by cbiaining a salvage {itle, without
regard to extent of the vehicle's damage and repairs, or any vehicle for which the jurisdiction cannot distinguish the reason the
vehicle was designated salvage.

€3 This vehicke has been reported to have been wrecked, destroyed or damaged o the extant that the total cost of parts and tabor to legally rebuid the
vehidle exceeds the jurisdiction’s definad percentage of the retail valus of the vehidle, Salvage brands can also bs the result of abandonment, an insurance
total loss, er of an insurance company settfement with the vehicle's owner without regard o he extent of the damage. Safvage vehicles often have issues
that affect the vehicle's salety andior value.

Test Vehicle - The vehicle is built and retained by the manufacturer for testing.

7 Good news! This vehicle has not been reported to have been relained by the manufacturer for tasting purposes.

Refurbished - Any vehicle modified by the installation of & new cab and chassis for the existing coach which has been renovated,
resulting in a vehicle of greater value or a vehicle with a new siyle.

e
—_ - . —




- Good news! This vehicle has not been reported 1o have been modified by the instaliation of a new ¢ab and chassis for the existing coach which has been
renovated, resulting in a vehitle of greater value or a vehicle with a new style.

Collision - Vehicle damaged by coflision.

Good newst The vehicle has not been reported to have been damaged by a collision.

Salvage Retention - The vehicle is branded salvage and is kept by the owner.

" Good news! THis vehide has not been reported i have been dedlared a toal loss by an insurance company with the owner maintaining ownersnip.
Vehicles that are declared a tatal koss can have issues that affect the vehide's safety andfor value.

Prior Taxi - Vehicle previously registered as a taxi.

Good news! This vehicle has not previously baen registered as a taxi.

2

Prlor Police - Vehicle previously registered as a pofice vehicle.

' Good news! This vehicle has not been reported 1o have been used as a police vehide.

Original Taxl - Vehicle is currently registered as a tax.

 Good news! This vehicle is nof currentiy registered as a taxi.

&

Original Police - Vehicle is currently registered as a police vehicle,

* Good news! This vehice is not currently registered as a police vetide.

b

Remanufactured - Vehicle was reconstiucted by the manufaciurer.

Good news! This vehicle has not been reported o have been recenstnicted by the manufachurer.

i

Gray Market - Vehicle was manufactured for use outside of the United States and has been brought info the United States. Brand
22" has been replaced by brands '45' and "46', as of 6/25/01.

,‘ Geod news! This vehicle has not been reported 1o have been manufactured for a non-US market and brought mto the US for oad use. Gray Market

vehicles must be inspected to ensure that they meet US safety standards. The vehicle may or may not be in compliance with the applicable federat
standards.

Warmanty Retumn - Vehide returmed to the manufacturer because of a breach in the warranty.

4

Q‘\J"

Good news! This vehicle has not been reported to have been returned fo the manufecturer because of a breach in the warranty.

Antique - The vehicle is over 50 years ofd

+s Good news! THis vehicle is nol over 50 years old,
Classic - The wehicle is over 20 years old and adheres o other jurtsdiction-specific criferia, e.g., vehicle make, condition, etc.

‘ Good news! This vehicle has not been reporied to be more than 20 years oid and adheres 1o certam jurisdichon spedfic aileria fike vehicle make,
condition, etc. ’

Agricultural Vehicle - The vehicle will primarily be operated on private roads for agricuftural purposes.




" Good newst This vehicle has not been reported to be used primarily for agricultural purposes.

o v

Logging Vehicle - The vehicle will primarily be operated on private roads for logging purposes.

R " Good news! This vehicle has not been reported to be used primarlly for fogging purposes.

Street Rod - The vehicle has been modified to not conform with the manufacturer’s specifications, and the modifications adhere to
jurisdiction-specific criteria.

= " Good news! This vehicle has not been reported to have been modified against the manufacturer's specifications, with the modifications adhering to
jurisdiction-specific ariteria.
Vehicle Contains Reissued VIN - The chassis VIN has been reissued. i.e. the same VIN is reused.

" Good news! This vehicle has not been reporied to have the chassis VIN reissued such thal the same VIN is reused.

Replica - A vehide with a body built to resemble and be a reproduction of another vehicle of a given year and given manufacturer.

.., Good news! This vehicle has not been reported to have a body built to resemble and be a reproduciion of another vehicle of a given year and given
manufacturer.

Totaled - A vehicle that is declared a total ioss by a jurisdiction or an insurer that is obligated to cover the loss or that the insurer
takes possession of or tifle tc.
.+ Good news! The vehicle has not been reposted 10 have been declared to be a total loss by a jurisdiction or an insurance company that covers the loss

or takes possession of the vehicle and/or tile. Vehicles that are dedlared as totafed can have issues that affect the vehicle™s safely andfor value,

Cwhner Retalned - A vahicle that has been declared by the insurance company to be a total toss but the owner maintains possession
and ownership of the vehide.

" Good pews! The vehicle has not been reported to be previpusly branded as gwner retained as salvage,

o

Bond Posted - The insurance company has issued a bond on the vehicle because the ownership of the vehicle cannot be proven;
this allows lhe vehicle to be sold and fiffed. Note: This brand is not valid after January 17, 2003.

s Good news! This vehicle hars ot been reported to have had a bonded tile issued by an instrance company because ownership of the vehicle cannot
be proven, thus aliowing the vehicke to be sold and fifled.
Memorandum Copy - The title document is a facsimile title and not the active {original or duplicate) fite document.

+,"  Good rewst This vehicte does not cumently has fascimile tithe and ot the active ane.

Parts Only - The vehicle may only be used for parts. This code is no longer used, use '07 - Dismantled'.

++ Good news! This vehide has not been used for panis only.

Recovered Theft - The vehicie was previously titled as salvage due to thefl. The Vehicle has been repaired and inspected (or
complied with other jurisdiction procedures) and may be legally driven.

f,,f' Good pews! This vehide has not been reporied 10 have been previously titled as salvage due to theft. Recovered theft vehidles have been repaired
and mspected {or complied with other jurisdiction procedures) and nray be legatly driven.

Undisclosed Llen - The vehicle has entered the tiling jurisdiction from a jurisdiction that does not disclose lien-holder information on
the tile. The fitfing jurisdiction may issue a new titte without this brand if no notice of a securily interest in the vehicle is received,
within a jurisdiction defmed timeframe. Note: This brand is not valid after January 17, 2003.

TS S —S
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Good news! This vehide has not been reported to have been previously tithed in a jurisdiction that withholds lien-holdet information on the title.

..\:‘.
Prior Owner Retained - A vehicle that was previously branded cwmer retained and was sold. The new owner's tile contains this
brand.

«#+ Good naws! This vehicle has not been recornded to have had a previous owner retained and sold,

Vehicle Non-conformity Uncorrected - A non-safety defect reporied to the jurisdiction by the vehidle manufacturer remains
uncomrected.

Good news! This vehicie has not been reporled to have a non-safety defect reporied to the jurisdiction by the vehicle manufaciurer.

Vehicle Non-conformity Corrected - A non-safety defect reported to the jurisdiction by the vehicle manufaciurer has been
corrected.

-.”" Good news! A non-safety defect has not been commected on this vehicle,

Vehicle Safety Defect Uncorrected - A safety defect reported to the jurisdiction by the vehicle manufacturer remains uncomected,

it Good news! A safely defectin this vehicle has not been reported by the manufaciurer 10 have not been comected.

i

Vehicle Safety Defect Corrected - A safefy defect reported to the jurisdiction by the vehicle manufacturer has been comected.

s Good news! A safety defect as reported by the manufacturer has not been comected.

£

VIN Replaced - VIN replaced by a new siate assigned VIN. A fitle should not be issued for the VIN. This brand can be issued for
rebuilt vehiclas. ’

" Good news! The vin has not been replaced on this vehicie.

o

Gray Market: Non-compliant - Vehicle was manufactured for use ouiside the United States and has been brougiit into the United
States. The vehicle is not in compliance with applicabile federal standards.

¢  Good news! This vehicle has not been reportad fo be in compliance with federal regulations for vehicles manufaciuvered outside of the US and
imported later.

Gray Market: Compliant - Vehicle was manufaclured for use outside the United States and has been brought into the United States.
The vehicle is in compliance with applicable federal standards.

4

Good news! This vehicle was has noi been manufaciured outside of the US, it is in compliance with federal import laws.

£

Manufacturer Buy Back - A vehicle that has been bought back by the manufacturer under jurisdiciion ~defined regulations or laws,
such as femon laws. For example, the manufacturer could be obfigated to buy back the vehicle when a specified number of repair
attempls fails to correct a major problem on a new vehicle, or if a new vehicle has been out of service Tor repair for the same problem
for a cumulative period of 30 days or more, within one year of purchase.

-‘»‘f’\;' Good news! The vehicle has not been reported to have been bought back by its manufacturer according 1o iocal regulations or laws, such as lemon

laws. Manufaciurer buy backs can be as a resuit of a ruling or for customer seyvice.

Former Rental - Vehicle has been used as a rental vehicle.

Good news! This vehide has not been reported to have been used as a rental vehicle,




Salvage: Stolen - Any vehicle the reporting jurisdiction considers salvage because an insurance company has acquired ownership
pursuant to a setiement based on the theft of the vehicle.

Good news! This vehicle has not been reported o have an insurance company persuing ownerstip as a setilement based on the thefl of this vehicle.

B

Salvage: Reasons Other Than Damage or Stolen - Any vehide the reporting jurisdiction considers salvage based on crileria, such
as abandonment, not coverad by the Satvage- Damage or Not Specified and Salvage—Stolen brands. Note.—Percent of damage is
not reporied with brand code 50.

" Good news! This veticle has not baen reported as a salvage.
Disclosed Damage - The vehicle has sustained damage to the exient that the damage is required to be disclosed under the
jurisdiction’s damage disclosure law.

#  Good news! The vehicle has not been reported to have sustained damage to the extent that the damags is required to be disclosed per local faw,

g

Prior Non-Repairable / Repaired - A vehicle construcied by repairing a vehicle that has been destroyed or declared to be non-
repairable or otherwise declared to not be eligible for titing because of the extent of damage to the vehicle but has been issued a fitie
pursuant to state law after falling within this criterion with this brand on the face of the cerlificate of tile.

«+  Good news! This vehicle has not been reported to have been constructod by repaining a vehick: that has been destrayed or declared to be non-

Ea

repairable or otherwise declared t not be eligible for titing because of the extent of damage to the vehicle but has been issued a title pursuant to state law
after faling within this crilevion with this brand on the face of the ceslificate of file.

Crushed - The frame or chassis of the vehicle has been crushed or otherwise destroyed so that it is physically impossible to use it in
constnucting a vehicle.

.~ Good news! This vehicle has not been reported to have had its frame or chassis cneshed or otiterwise destroyed, such that it s impossible o use it to
construct a vehicle.
Odometer: Actual - The true mileage for the vehicle. The odometer has not been tampered with, reached its mechanical limits, or
been aftered.

+/  This vehicle Iras not been reported to have an odometer that has been verified (o b8 correct and fmctional,

Odometer: Not Actual - The odomeler reading is known to be other than the true mileage for the vehicle.

\(.a"-’ Good news! This vehlde has not been reported to have an odometer that is fncomect

Odometer: Tampering Verified - Odometer tampering verified - The odameter reading is knawn to be other that the true mileage for
the vehicle, due to tampering.

.,‘y Good news! This vehlcie does not h.ava an odometer that has been verified to have b;;sn tampered with.

Odometer: Exempt from Odometer Disclosure - The vehidle falls within criteria that aliow it fo change ownership without
disclosure of the odometer reading.

w5 This vehicla dogs need its odomater to be discosed.

Odometer: Exceeds Mechanlcal Limits - The odometer reading is less than the true mileage of the vehicle because the odometer
can not display the total nimber of true miles.

Good newst This vehicle has nol been reported to have an odometer reading that is tess than the true mileage of the vehicle because the odometer
can nal display the total number of rue mites. These are often odometers with five digits that have rolted over.




Odometer; May be Altered - The titling autherity has reason to believe that the odometer reading does not reflect the true mileage of
the vehicle because of an alteration to the odometer.

Good news! This vehicle does not have an adometer thatis believed to not reflect the comect value.

Odometer: Replaced - The odometer in the vehicle is not the odometer put in the vehicle when manufactured.

-/ Good news! This velicie has not been reported to have a replaced odometer. This is an cdometer which is not the odometer pul in the vehicle when
manufaciured. Odomater problems can render the actual mileage to be unknown which affects maintenance scheduling, warmanties and vehicle vatue.
Odometer: Reading at Time of Renewal - The odometer readng was recorded when the registration was renewed.

7 This vehicle’s odometer reading was not recorited when the registration was renewed.

g

Odometer: Discrepancy - The fitling authority has reason to believe that the odometer reading does not reflect the true mideage of
the vehicie because of known previous recorded values of odometer for the vehicle.

-7 Good news! This vehicle has not been reported to have an ndometer reading that does not reflect the true mieage of the vehicle. Odometer problems
can render the actal mieage to be unknown which affects maintenance scheduling, warmanties and vehicle value.

Odometer: Calt Title Division - The fitling authority knows of some problem with the odometer reading that it cannot print on a title.
Titling authority will discuss the problem (manual process) with authorized inguirers.

i~ Good news! This vehicte does not have an unspecified problem with the odometer and manual research via the titling authority will need to be done o

eX

verify it

Odomoter: Exceeds Machanical Limits Rectified - A siate other than the brander corrected brand 72.

7 Good news! This vehide does noi have an odometer that has been corrected.

T

@ Ownership History

Record of Total Loss

Record of Structural Damage
Record of Airbag Deployment
Record of Qdometer Check
Record of Accident / Damage
Record of Manufacturer Recall

Record of Basic Warranty

Service Records

No additional problems found!

No additional problems found!

No additional problems found!

No additional problems foundt!

No addifional problems found?

No addttional problemis found!

No additional problems found!



Record of Fluids Checked

Record of Maintenance fnspection

Record of Oil and Filter Changed

Record of Title Issuas

Record of Registration Issued or Renewed
Record of Loan or Lein Reported

Record of Vehide Serviced

@ insurance Information

Reapering Reporting Entity Informaticn

Ogcurrence

Na fnsurance Information Found

Additional Information

Market

US Light-Duty

Model
Corolla

Bedy Type
Sedan

Daoors
4

Package Code
N/A

Restraint Type
DRIVER AND PASSENGER FRONT,
FRONT SIDE, FRONT AND REAR HEAD

Year
2005

Trim
CE

Body Subtype
NA

Oem Doors
4

Drive Tyne

Country Of Manufacture
N/A

MGS, ACTIVE BELTS .

g Chassis Typs
NA N/A
Invoice Price Bestination Charge
0.00 0
Narne Brand
5-Speed Manual NA
Engine 1d Availability
220843 Default
Block Type Bore
t ]

No additional problems found!
No additional problems found!
No additional problems foundt
No additional problems found!
No additional problems found!
No additional problems found!

No additional problems found!

Date of Toial Loss Declaration or
Date of Toial Loss Claim Paid

Make
Toyota

Vehicle Type
Car

Oem Body Style
Sedan

Model Number
1801

Brake Sysiem
NA

Plant
Cambridge, Ontario, Canada

idsrp
0.00

Gas Guzzler Tax
¢

Marketing Name
NA

Aspiration
N/A

Cam Type
DOHC



Compression
0

Fue! Induciion

Ft

Max Hp
130

Aax Torgue
125

Order Code
N/A

Vaive Timing
NIA

Type
M
Category

Wheels and Tires

Height
53.5

Wfidth
66.9

Turning Circle
36.1

Hip Room 1st Row
51.9

Leg Room 2nd Rowfrear
354

Shoulder Ream 2nd Rowlrear
535

Front Wheel Diameter
15.0

Ajr Filtration Name
Alr fittration

front Air Conditioning Name
Front air conditioning

Sront Air Conditioning Zones Name

Front air conditioning zones

Front Airbags Neme
Front airbags

in Dash Cd Mame
InDash CD

Racdio Name
Radio

Front Brake Type Name
Front brake type

Rear Brake Type Name
Rear brake type

Cylinders
4

Fuel Guality
o

Max Hp At
6000

Max Torque At
4200

Rediine
0

Valves

16

Detail Type
N/A

Fue! Tank 1 Capacity (galions)
13

Lengtn
178.3

Base Towing Capacity
1500

Head Room 1st Row
39.3

Hip Room 2nd Fowdrear
51.9

Max Seating
5

Siandard Seating
5

Rear Tire Type
P185/65R15 S

Ajr Fitration Vaiue
N/A

Front Air Condilioning Value
N/A :

Frant Air Conditioning Zanes Vatue

single

Front Airbags Vaiue
dual

I Dash Cd Vaiue
single disc

Radio Vaiuve

AMNFM

Front Brake Type Value
ventilated disc

Rear Brake Type Value
drum

Displacement
18

Fuel Type

G

Max Paytoad
N/A

0if Capacity
o

Strake

0

Fransmission id
110

Gears
5

Ground Clearance
5.7

Wheelbase
1024

Curd Weight
2530

Head Reom 2nd Row/frear
371

iea Room st Row
41.3

Shoulder Room 18t Row
531

Front Tire Type
P185/65R15 S

Rear Vhesl Diameter
15.0

Air Filiration instalied Equipment id

5000000777

Front Air Cenditioning Instalted Equipment id

5000000310

Front Air Conditioning Zones insiaiied

Equipment ld
237873

Frant Aithags Instalied Equipment id

5000000033

In Dash Cd Instalied Equipment id

283179

Radio Installed Equipment |d
403418

Front Brake Type Insialied Equipment id

401854

Rear Brake Type Installed Equipment Id

101053




Center Conscle Mame
Canter console

&iulk Funciion Remoie Name
Multi-function remote

Power Steering Name
Power steering

Steering Whesl Name
Steering wheel

Clock Name
Clock

Gauge Namre
Gauge

Daytime Running Lights Name

Daytime running lights

Side Mirror Adjustments Mame
Side mimror adjustments

Frent Seat Type Name
Front seat type

Rear Seat Folding Name
Rear seat folding

Rear Seaf Type Name
Rear seat type

Upholstery Name
Upholstery

Tire Type Name
Tire type

Vitheel Diameter Name
Whael diameoter

Wheais Name
Wheels

Front Wipers Name
Front wipers

Window Defoggar Name
Window defoggor

New Car Basic Warranty Name
New Car Basic Warranty

New Car Basic Wartranty Miles
36000

Powertrain Manths
60

Cosrosion Type

Rust

Crash Test Resuits

Cenler Console Value
front console with storage

siull Function Remote Value

trunk release

Power Steering Value
N/A

Siegring Wheet Vaiue
it

Clock Value
NIA

Gauge Value
tachometer

Daytime Running Lights Value
N/A

Side Mirror Adiustmenis Value
power

Front Seat Type Value
bucket

Rear Seat Folding Yalue
split

Rear Seat Type Value
bench

Uphoistery Vaiue
cloth

Tire Type Value
N/A

Wiee!l Diameter Value
15 inch

Wheets Value
steel

Front Wipers Valua
intermittent

Window Defogger Value
rear

MNew Car Basic Warranly Type
Basic

Powarlrain Name
Powertrain

Powertrain Miles
60000

Corrasion fonths
G0

Center Console Installed Equipment id
237114

Mulli Foncion Remote Instalted Equipment id
5000002230

Power Steering Installed Equipment Id

5000000054

Steering Wheet Instailled Equipment id
156319

Clock Installed Equipment Id
260003324

Gauge Installed Eaqvipment id
$000000044

Daytime Running Lights Installed Equipment
id
103082

Side Mirror Adjustments instatied Equipment
id
5000000642

Froni Seat Type Installed Equipment id
401673

Rear Seat Folding Installed Equioment id
365810

Rear Seat Type Instatled Equipment Id
404114

Upholstery Instalied Equipment Id
403138

Tire Type installed Equipment 1
30414

Wnee! Diameter installed Equipment 1d
602439

Wheels installed Equipment 1d
206770

Front Wipars Instelled Equipraent {4
330473

Window Defogger instalied Equipment td

iew Car Basic Warranty Months
36

Powerrain Type
DrivetrainPowertrain

Corrosion Name
Corrosion

Corrosion Miles
0

DATA PROVIDED BY edmunds@
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144 Crash Diagram

Show North by Amrow
(Mot to Scale)

145 Grash Description

crash on route 34

resulted in V2 striking V1

The driver of wehicla 2 (VZ) atated that ha was traveling north on Route 34 when he saw the accused vehicle
attempt teo turn left in to the town square parking lot. V2 was unable to stop which created a right angle

The driver of vehicle 1 (V1) stated that ha believed he had encogh time to turn laft in to the town square
parking lot but saw another car tuxn in and block the driveway which laft him in "po mans land® and

145 Officers Sapratizo
PATROLMAN MONRO, ERUCE

147 Badge Ko
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| 148 Reviewed By

SERGEANT LLOYD, MA

Hacge Mo

T0

149 Case Seamys
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Every Wednesday
is Senior Day at
Davton Toyota

)} 10% hdiqcouht on ali
renommended ; achadutaél

Cannot bo cembined with any othar offer,
X Applicsble to Toyots vohicles only.

-

_ CUSTOMER:
' REWARDS
PROGRAM

See your Servnce
Advisor for details
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Find uson .«

‘Facebook

- o 0 - -

Copirght 2014 COK Dlakal LLE X512 XXE42.7%0 1

A DSF¥ RECALL_ -
CAUSE: RECALL-

PART IS TAGGED
INFLATOR AIR B

AGG48%D DSF- R?PLACEXAIR BAG INFLATOR FRONT PASS -

13 0 WT .80
1 04004-75202 INFLATOR ASSY KIT, IN
ADMIN MD&%I;ISTR%TION CHARGES
PARTS : 0.00
kR

********************H*****

.00 OTHER: 0.

00
*t****************ﬁ'k*

TOTAL LINE A:

STATEMENT OF DISCLAIMER 2 LABOR AMOUNT 0.0
The f;;;nw ‘m;'urnntv eorrstit;nas IaII n{f :rl:a &1 PARTS AMOUNT | 0.0
YTV L gl KNOW ] warranties with raspect to the sala o . -
il 3 -gfﬂ@m)m'g;]’c% itormfitoms. The Soller hercby axpressly § GAS, OiL, LUBE 0.0
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CUSTOMER SIGNATURE ‘-%z; THIS AMOUNT
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THANK You!
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Reimbursement Checklist

Q Repair Order or Invoice showing the repairs are related to the covered condition DC))/ 6
« Must include the following information:
— Mileage on the date that the repair order was created
— ftemized breakdown of labor charges for each repair performed
— Detailed diagnosis statement
Detailed diagnosis statement must answer the following three questions:
1. Why was the vehicle brought into the repair facility?
2. What was the repair facility’s diagnosis?
3. What did the repair facility do to correct the concern?
Q Proof-of-Payment
- Must include one of the following items as Valid Proof-of Payment:
— Copy of a cancelled check
— Copy of a signed credit card receipt
— Copy of a credit card statement
— (if paid by cash) Letter from repair facility, on company letterhead, signed by the manager,
verifying the amount paid by cash
O Vehicle !dentification (including make, model, modei year and vehicle identification number)
« Examples of Valid Vehicle Identification:
— Campaign notification letter with name and vehicle identification number
— Repair order with vehicle identification number, make, model and year
— State Registration
— Copy of the Bill of Sale
— Copy of the Tille
O Name, Address and Phone Number printed on all documents

SRASL7
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i “ [ URGENT SAFETY RECALL
MATAWAN, | This is an important Safety Recall

'Ihllll'lIl'lIllllll'l'l"lllIllll“l“llllll“lllll"lllllllll N?Vtg:cgéﬁzggfm:dm:fy
pert
NO CHARGE fo you.

2003-2007 Model Year Corolla and Corolla Matrix,
2003-2006 Model Year Tundra, and
2002-2007 Model Year Sequoia Vehicles
Front Passenger Airbag Infiator Module
SAFETY RECALL NOTICE (Remedy Notice
This notice applies to your vehicle: VIN 2T1BR3Z2EX!

Dear Toyota Owner:

This notice is being sent 1o you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 20032007 mode! year Corolla and
Corolla Matrix, 2003-2006 model year Tundra, and 2002-2007 model year Sequoia vehicles.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

What is the condition?
The subject vehicles are equipped with front passenger air bag inflators which may have been manufactured in such a
way as to have a potential for the intrusion of moisture over time. Depending on the circumstances, this could create
excessive internal pressure when the air bag is deployed and cause the inflator to rupture. In the event of an inflator
rupture, metal fragments could pass through the air bag cushion material, striking the vehicle occupanis potentially
resulting in serious injury or death.

What will Toyota do?
Any authorized Toyota dealer will replace the passenger airbag inflator module at ro charge to you.

| Rt Rt | | -8 4 A s mtis R Sy Bk o A g SAP ST 4R ST AT e e T Y LT — R SRS g Bt TR

hai should you do? o i
This is an important Safety Recall, :
Toyota has completed paris preparation for vehicles in your geographic area. Piease contact any authorized Toyota
dealer to schedule an appointment to have this remedy performed as soon as possible. The repair will take approximately
2 hours. However, depending on the dealer's work schedule, it may be necessary to make your vehicte available for a '
longer pericd of time.

w We srncere!y apologlze for any inconvenience ﬂ'llS wilt cause but we are takmg thls actlon to ensure

your satety

You do not need an owner letter to have this recall completed however, to assist the dealer in conflrmmg vehicle
eligibility, we request that you present this notice at the time of your service appointment.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
ta.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

if ther guestions?

« Your local Toyota dealer will be more than happy to answer any of your questions and sef up an appointment
to perform the repair.

* You can find additional information and locate a Toyota dealer in your area by going onfine and visiting
www.toyota.com/recall.

» If you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday ‘
through Friday, 5:00 a.m. to 6:00 p.m., Saturday 7:00 a.m. through 4:00 p.m. Pacific Time.




If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you ma
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E
Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), orgo t

www. safercar.gov.

What if vou have previousl id for irs to your vehicle for this ific condition?

If you have previously paid for repairs to address this specific condition, please maii all required paperwork™ to th.
following address for reimbursement consideration and allow 6-8 weeks for processing:

- T ST T "7 Toyota Motor Sates, U.S.A., Inc. )
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509
*Please refer to the attached Reimbursement Checklist for required paperwork details.
Please note that the dealer must comptete the Safety Recali remedy before reimbursement consideration request can b¢
processed.

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
TOYOTA MOTOR SALES, U.S.A,, INC.
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RE: RE - CASE # | GG

FIXED-TERM Ervin Taneisha (AA-AS/TSS6-NA) <fixed-term.Taneisha.Ervin@us.bosch.com>

Ve & AT BT AN

Your inspection has not yet been complefed. ] received authorization from your agent yesterday and your inspecior is in the
process of being assigned. The inspector will give you a call within a few business days to let you know when they will go to
the salvage yard.

Thank you.
Mit freundlichen GriiRen / Best regards
Taneisha Ervin

Technical Service Support (AA-AS/TSSB-NA)
Tel. +1 586 578-7366 | Fax +1 586 582-5840 | fixed-term.Taneisha Ervin@us

From:
Sent: Tuesday, October 03, 2017 7:34 PM
To: FIXED-TERM Ervin Taneisha (AA-AS/TSS6-NA) <fixed-term.Taneisha.Ervin@us.bosch.com>

Subject: RE - CASE #

Attention:
Could you please send me some information on the results from the

test on my computer or your inspection?
Call me, fax me or E-Mail me, thank you?

%)
2005 Toyota corolla
Telephone # I
Fax # Same







TOYOTA

Detve Cuhallere
D 2 4G

Toyota Mator Nortk America, iac.
2503 Headquarters Dinee
Plany, TX 73024

P VY TR
0o Bl =t o

December 5, 2017

Matawan, NJ
RE: Date of loss: September 7, 2017

Vehicle: 2005 Toyota lla
Vin: 2T1BR32EXS
peor I

Thank you for contacting Toyota's Customer Experience Center in regards to the incident
that occurred on September 7, 2017. You reported, while operating the 2005 Toyota Corolla, a
vehicle attempted to tum left in front of you causing a collision to occur. You expressed concem
that the Driver front airbag did not deploy during the collision causing you to sustain injuries.

In response to your concems, Toyota Motor North America, Inc. (TMNA) assigned
Engineering Analysis Associates (EAA) to perform an inspection and readout of the Event Dala
Recorder (EDR) of the vehicle. On October 17, 2017, your vehicle was inspected at the Co-part
Salvage Yard in Windsor, NJ. The vehicle impact was found to be an angutar impact to the right
front area of the vehicle. Based on the inspection and the EDR readout, it was determined there
was insufficient sudden abrupt forward deceleration of the vehicle to deploy the driver front airbag.
The EDR readout also indicates that the airbag lamp was on for 2,028 minutes.

Please understand the seat belts are the primary restraint system and are designed to help
provide occupant protection in crashes, while the airbag system is a Supplemental Restraint
System (SRS) to the vehicle's seat belts. The Supplemental Restraint System (SRS) front airbags
deploy in response to abrupt forward deceleration from severe frontal impacts {o help reduce the
likelihood of serious head and/or chest injuries, but they do not eliminate all injuries. Furthermore,
airbags do not deploy in all accidenis but only in certain types of crashes. Please refer to the
owner's manual for additional information on the design and performance of the Supplemental

Restraint System

We are very sorry to hear about this unfortunate incident and we do appreciate the
opportunity to address your concems.

Legal Claims Representative
Toyota Moter North America, Inc.




w90,
atawan, N %

U C?KD(I’H{\JM EAD OF [//W)("fﬁﬁw ) g

2 / AT 100AL  HeHw Lyd “TRarr e 5»%5 /-/ngzmsﬁf{’ﬂj} oA/
. (,JCHLQ DH‘(.TM,: //V/M,T;,:.,_ﬂ,—r; vV Ne
3 [ 2AD0O /\/":’/J NFRSEN 741//:/1';,‘._ §L 6&/*L =yle; s s
psHmweToN .C FOSTO e,

—

24

I T T B R





