


Compiaint Number: 11076339

Vohicle identfication Number: Shresh2soti

Your Vehlcla's Make Modat and Modal Year: HOMDA ODYSSEY 2011

Mote; Your VIN, make, mode!, and year are all protacied under the Privacy Act
Whet part of your car was affected? Eleciricai

What happened?
HAVE A BRAND NEW BATTERY AND EVERY TIME { START OR WHEN 1 TURN OFF THE VAN IT TELLS ME "BAT LOW". THE DEALER ALS50 REPLACED THE BATTERY
SENSOR BUT THE PROBLEM DHD NOT GO AWAY. § TOOH VaN SEVERAL TIMES TO DEALER BUT THEY SAY: THE VAN RUNS AS DESIGNED, BUT, ROW JRONIC, IT
COULD NOT FASS THE NYS INSPFECTION.THEY TOLD ME TO DRIVE IT FOR &0 MILES AT HIGH SPEED AND HOPEFULLY IT WOULED THEN PASS INSPECTION. IT
DID. THERE I5 A DESIGN FAULT WITH THE ELECTRIC SYSTEM AND HONDA REFUSES TO ADDRESS THE PROBLEM. DID SOME RESEARCH ONLINE AND A1.0T
OF OTHER PECPLE HAVE THE SAME FROBLEMS WiTH THEIR 201t HONDA ODWSEEY. ATTACHED 18 THEIR SERVICENEWS ARTICLE OF FEB 2011 CUTLINING
THE PROBLEM. THE DEALER FOLLOWED THE DIRECTIONS BUT THE PROBLEM PERSISTS. HONDA NEEOS TO CORRECT THE PROBLEM ONCE AND FOR ALL,
THANK YOU

Files you uploadsd.
CEFD3052018.pdf

Whan did this happen? 02082018

Was thare a Crash? No

Way thare a Fire? Mo

Waps there an injury or fatallty? No

How fast wire you going? (in mph) ¢

Abcuf row many miles wers on your vahlels at the ime of the incldent? 55000

First Nama: -
Lest Neme: NI

nes:
o [
Addraga T:

City: ROCHESTER

State : NEW YORK

2 cous I

Alt. Fhong:

1200 Mew Jarsoy Avenus, SE, West Bullding Weshington DC 20580 USA 1.889.327.4236 TTV 1.600.424.9153
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