


Page 2
The Honorable Warren Davidson

February 28, 2018,% to have parts available for these vehicles. Then, on February 9, 2018, Ford
submitted an extension request’ to NHTSA seeking an extension to not later than May 11, 2018,
to obtain enough parts. Ford has indicated that the design issues have been resolved and it is
now a matter of setting up the manufacturing and making enough parts to begin repairing
vehicles. That most recent extension request is pending with NHTSA and we will issue a
decision as soon as possible.

Understandably, _has expressed his concerns about the safety of his passengers and
himself due to this safety defect and frustration that the temporary solution suggested by Ford is
to not allow anyone to sit in the passenger seat. We understand that this is neither an ideal nor an
acceptable long-term solution. However, it is an immediately available temporary solution that
may provide comfort to [ llland his passengers until Ford obtains the parts necessary to
replace the air bag in his vehicle.

When [ cccives notification from Ford that parts are available, he should contact a
local Ford dealer to schedule a free repair immediately. In the event the dealership tells

that parts are not available after he is notified by Ford that parts are available, or
after May 2018 given the pending extension request, NHTSA requests that ||} rcport
that information to us, including the name of the dealership, names of employees with whom he
spoke, the date and time of the contact with the dealership, and any other information he believes
may be useful. He can report this information by calling NHTSA’s Vehicle Safety Hotline at
888-327-4236, or by filling out an online report following the Takata Recalls instructions at:
https://www-odi.nhtsa.gov/VehicleComplaint/.

For the most up-to-date information on the Takata recalls, we encourage | to visit our
website at www.nhtsa.gov/recall-spotlight/takata-air-bags. Further, we suggest that ||| N
check NHTSA’s website at least twice per year for new safety recalls. He can search using his
Vehicle Identification Number (VIN) in the VIN Look-Up Tool.

I hope this information is helpful. If you have any questions, please feel free to contact me or
Mr. Jeffrey M. Giuseppe, Associate Administrator for Enforcement at 202-493-2631.

Sincerely,
Brian Barnard
Director, Governmental Affairs,

Policy and Strategic Planning

cc: Washington Office

? The extension was granted in the Fifth Amendment to the Coordinated Remedy Order, which is available on
NHTSA's website at: https://www.nhtsa.gov/document/fifth-amendment-coordinated-remedy-order-extensions.
3 Ford’s pending extension request is available on NHTSA’s website at: https://www.nhtsa.gov/document/ford-
motor-company-extension-request-pg-4-8-supplement-nov-30-2017-and-appendices.





