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Butler, Chris CTR (NHTSA)

From: Kofkor, Julie (NHTSA)
Sent: Thursday, February 22, 2018 10:07 PM
To: Butler, Chris CTR (NHTS -

Subject: FW: Constituent Inqui
Attachments: _df df
Chris,
Please control and notify me, b e
4 2 X
= B2
Thanks, m Q3
w <
. ~N <.
« - (2]
Julie Korkor w of
Office of Executive Correspondence > gc:r% '
U.S. Department of Transportation 2 LF
National Highway Traffic Safety Administration N2
1200 New Jersey Avenue, SE o X

Washington, DC 20590
202-366-5470 (office)
julie.korkor@dot.gov (email)

8zNHTSA

From: Barnard, Brian (NHTSA)

Sent: Thursday, February 22, 2018 4:45 PM

To: Korkor, Julie {(NHTSA) <julie.korkor@dot.gov>

Cc: Caldwell, Megan {NHTSA) <megan.caldwell@dot.gov>

Subject: FW: Constituent Inquiry_

Julie,
Please control - thank you!

Brian

From: Turner, Toiyriah {OST})
Sent: Thursday, February 22, 2018.3:19 PM

To: Caldwell, Megan (NHTSA) <megan.caldwell@dot.gov>; Barnard, Brian (NHTSA) <brian.barnard @dot.gov>
Subject: Constituent Inquiry

Hello,
Can you all help Kjersten (Congressman Goodlatte’s office) with this‘inquiry.

Thank you for your assistance.

EJNR-000730



V/i,
Toiyriah Turner
Staff Assistant for the Office of Governmental Affairs
Office of the Secretary, U.S. Department of Transportation
1200 New Jersey Ave, SE, Rm W85-328
Washington, DC 20590
Phone: 202-366-4573
ivriah.tu . v

" From: Croke, Kjersten [mailto:Kjersten.Croke@mail.house.gov]
Sent: Wednesday, February 21, 2018 3:19 PM

To: Turner, Toiyriah (OST) <toiyriah.turner@dot.gov>
Subject: R

Hi Toiyriah,

I o ic o the recali notice he received which | have attached | NS EEEou'd like to know when his

car will be repaired. He is concerned about the safety of his vehicle especially when he has passengers in the car.

Best Regards,

Kjersten Croke
District Representative
Congressman Bob Goodlatte (VA-6)

10 Franklin Road, S.E., Suite 540
Roanoke, Virginia 24011

540-857-2672 W
540-857-2675 F

Kjersten.Croke@mail.house.gov

Click here to sign up for Congressman Goodlatte’s e-newsletter

Follow Congressman Goodlatte on & f , °

From: Turner, Toiyriah (OST) [mailto:toiyriah.turner@dot.gov]
Sent: Thursday, February 01, 2018 11:34 AM

To: Croke, Kjersten

Subsect < AN

Hello Kjersten,



Thank you for your email. I was reviewing the attachments provided and unfortunately, there is not enough information
chss the constituent inquiry. We would love to assist, but I will need more information regarding
oncerns. ,

Please let me know if you have additional questions.

V/r,

Toiyriah Turner

Staff Assistant for the Office of Governmental Affairs
Office of the Secretary, U.S. Department of Transportation
1200 New Jersey Ave, SE, Rm W85-328

Washington, DC 20590

Phone: 202-366-4573

toiyriah.tui'ner@dg t.gov

From: Croke, Kjersten [mailto:Kjersten.Croke @mail.house.gov]
Sent: Wednesday, January 31, 2018 3:22 PM '

To: Turn jri oiyriah.turner@dot.gov>
Subject: :

Good afternoon. Please see the attached authorization form and emails provided to our office by_
regarding his concerns about a recall on his Ford vehicle.

Any assistance you can provide in resolving this matter is greatly appreciated.

Best Regards,

Kjersten Croke
District Representative
Congressman Bob Goodlatte (VA-6)

10 Franklin Road, S.E., Suite 540
Roanoke, Virginia 24011

540-857-2672 W
540-857-2675 F

Kiersten.Croke@mail.house.gov

Click here to sign up for Congressman Goodlatte’s e-newsletter

Foliow Congreséman Goodlatte on & f , gu



CJan 21 2018

- Office of Congressman Bob Goodlatte

Consent for Release of Personal Records by Executive Agencies

5 Mir. [T Mrs. [IM Date of B

Address

City, State, & Zip Code (\goc‘uft oi‘(el ba -

Email |

Would you like to subscribe to Congressman Goodlatte’s e-newsletter? [1Yes [ No al gj ‘{_7(

Please include the fdﬂoWing information orly if it pertains to your inquiry:

Veterans Claim #  CsA# ' DOL #

*Please atta brief ¢ nation of your situation and copies of any decuments related o your case.*

T have sought assistance from Congressman Bob Goodlatte on a maiter that may require the release of information
maintained by your agency and which you may be prohibited from disseminating under the Privacy Act of 1974.

I hereby authorize you to release all relevant portions of my record or to discuss problems involved in this case
with Congressman Bob Goodlatte or his representative until this matter is resolved.

Sign Date /_/37/20()?

PLEASE RETURN THIS FORM TO THE OFFICE MARKED BELOW.

' Harrisonburg Office Lynchburg Office Roanoke Office Staunton Office
70 North Mason St " 916 Main St. 10 Franklin Rd., SE 117 S. Lewis St.
‘Harrisonburg, VA 22802 Suite 300 Suite 540 Suite 215
| 540-432-2391 (P) Lynchburg, VA 24504 Roanoke, VA 24011 Staunton, VA 24401
540-432-6593 (F) 434-845-8306 (P) 540-857-2672 (P) 540-885-3861 (P)

434-845-8245 (F) 540-857-2675 (F) - 540-885-3930 (F)
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Emall Viewer

From:

Date: 2ot
To: "valbime@mail.house.gov” <vadéima@mail.house.gov>

Ce
Subject: Emall from Webs_

<APP>CUSTOM
<PREFI EFIX>
<FIRST: {FIRST>

<MID|
<LA
<ADD. ODR1>

<ADDR2></ADDR2>
<CITY>ROANOKE</CITY>

ag Recall</SUBJECT >

<MSG> .
Dear Congressman Goodlatte:

I am attaching an article from the Roanoke Times by Dan Casay regarding the massive Takata airbag recall. I received the same letter from Ford about my 2
position and commitiee to force Ford and others to elther fix the problem Immediately (they converted Will Run, MI assembly to make bombers in WWII) or t
anes In a potential "death trap". Thanks for consldering my. plea.

*"******’ti*“lAddb‘ma' Inforrnatwn:t’l“"t‘t‘ll‘”l!l’&“tl

DATE: 1/16/2018 10:25:12 AM
TRANS 1D:

<fMSG>

</APP>




Page 1 of 1

Emaif Viewer
l Message
Date: 117

To: "va06ima@mail.house.gov" <va0éima@maii.house.gov>
e

Subject: Emall from Website - _

T wrote you last week regarding this matter. Here is additional information and more people belng disenfranchised:

C'mon Congressman, how about working for the people. Thanks,

ttt’*l“‘**‘*#Awitm' INFOrMation ¥ & & xx & X b3 Kokmok bk sk

X-Remote-Host: 143.228.127.3
DATE; 1/21/2018 8:17:42 AM \
TRANS 1D: ‘ -

T 11201




esu{ted inthe safety-recalls. This-lefter.is to inform you. that remedy:pars hay

o Safety. Recall thsce 16826 l NHTSA Recall 16V-384
‘Aviso de Revisién de Segurldad 16526

or:Replack mént on your vehlcle, wnthc the VIN sHoinm o
pmg remesdy parts for your vehicle that do not contain ammcnlum

LAY

Ve are expecting remexdy: parts to.become available for. tertain vehic &Shring
willbegin repairing vehicles-as parts becore available in the-priority order establishe
i Transportatzon Safety Administration's Coordmated Remedy Grder “Youw

2 .d’ebfoyment ina cras a :
. .. passenger séat is notoccupled the passenger it ba Wi
Y -:.:i.ellmlnatmg the nsk R A

‘©.Copyright 2017 Ford MeforCompany .




: lf you no. Jonger own thls vehlcle and ha\ze an addres_
-owner, please forward this letter fo. the hew owner. * SR
You received this notice because. government reguiat:ons requnre that
notification be sent to the last known owner:of record. -Our:fecords.a

-+ hased pnmaniy on state reglstratlon aﬂd mle data ‘whieh ihia
b are the current owner. - ;

TN ! lf you. havequestton _or'con,ems':‘
B Ferq Cusi:omer Relatxonshxp Center: 66-436-733 of
“representatives will be- ‘happyto asmst you, If yourwish.to-cor ,,,‘_; gt
through the Internet, our: address is: i
o Ferthe hearingimpaired call % | -800-232—5952 (“I’DD):%

. '.:'_,j;;avauable Monqiayihrough deay" DOAM = 8:00
EL,EEIM&ﬁ {f you have quesfmns Or sone
t1-800

" 'ﬂeet Customer| n_ormatrgg Ce

.'_"Representatwes are.avaltable Monday thro:igh Frlday'; 8“ 0AM:=8:00PM
(Eastern'Time),

.. Thank you for your attention to thisimportant matter:. - . -






