
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA) 5 USC 552(8)(6) I . . 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 U.S. Department 
ot Transportation To Report Vehicle 5afety Defects 

l'l!ltlonal Highway 
1-888-DASH-2-DOT 

Reference No. (1·888-327-4236) 28·FEB-201B 
Tral'fk: Safety 

INl'ERreT:www.nhtsa.dot.gov/hotline APR 1 0 2018 11075491 Administration 

C WJER llFORMA TION (Type or Print) 
Name Daytime Telephone Nurrber E·rrall Address 

.dd 
Evening Telephone Nurrber aty 

JUNEAU 1stat11 AK IZJp eode 

The Information you provide wlfl be used to Identify potent/al safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall In acco rdance with the routine uses descr ibed In the agency's Privacy 
A ct notice. See '49 FR 5397 J (Sep . 3, 200'4). 

VIHIC .EIN' 1RMA ION 

17 ctigl Vehlcle ldentfication Number Located at bottom of windshield on drlller's side Make Model Model Year 

3N1AB51D42• NISSAN lsENTAA 200<? 

Date Purchased Dealer's Name and Telephone Nurrt>er Englne: Fuel Type: 

No: Cylinders 
Original Owner 

D 
Dealer's City State 1z;p Code 

Transnisslon Type 0 Antllock Brake! Powertrain Mut lple Falure: Incident Date(s) 

0 Cruise Control 01-NOV·2017 . 

I ,JJ:D COMPOl'EfT(S)/PART(S) IM'ORMATION 

Vehicle Colfl>onent Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS 
Failure Mileage Failure Speed 

...... ... ~lrTEMSTO ' COMPL 'ED WHFN R :p IRTING A TIRI! FA .UIU 

T1re Make Tlre Model (Name or Nurrt>er) I Tire Size (Exarrple P215/65R15) 

DOT No. (Exarrple: OOTMAL9ABC036) R Original Equipment Falure Location: Prior Reoa Ir 
Ti'e C:OllllOnent Code I n-e Failure Type : 

ACID 'l'-IML l'EM:!i TO I!. ~IM Pl ·mw IE-" IUEPCIRl'ING A otl..C SVll T 'Al -UR! 

: I ,. 11 u d : II I o. ml'! : 

Seat Type: I lnstallatlon Svstem: 
Child Seat Co~nent Code: Failed Part: 

APf'UCABLE lNC!DEffl" l!C'O~~·~.\T!CN 
/Pk~ tfgc,"M! In <ktaa !tlE' /,..,.w-.tfsl Falh11"'.~l. C~W•<l uvl -• I 

Cr Fire Nurrber of Persons Inlured I Nurrber of Deaths I Repart-:: to Police 
n v .... l'i!No n v .. ., l'i'I run 

ltlrr•tlv1 De1crtptlon of Jncldent(S), Cr•sh(es), .nd Inj11ry(IU), 
PleHI d11crlb1(1)1111nt1le1dlng11p to the f1ll11re, (2) l'ililure 1nd Its consequence., i nd (3) wt\at -•done to correct the '81lure; 
l.e, p1rt1 repaired or nipllced (1nd lfold part II •Y•lllble). 

Tl. lliE CONTACT OWNS A 2002 NISSAN SENTRA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 1SV28rooo (AIR 
BAGS) AND 07\1527000 (ELECTRICAL SYSTEM); HOWEVER, TI-IE CONTACT WAS UNABLE TOG~ TI-IE REMEDY PERFORMED DUE TO TliE 
NEAREST DEALER BEING 600 MILES AWAY. TI-IE CONTACT STATED TI-IAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME 
FOR TI-IE RECALl. REPAIR. THE DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS MA.DE AWARE OF lliE ISSUE IN NOVEMBER OF 2017 
AND STA TED THAT THEY WOULD SEND OUT A TECHNICIAN TO PERFORM TI-IE REPAIRS; HOWEVER, THERE HAS SEEN NO RESPONSE. TI-IE 
CONTACT HAD NOT EXPERIENCED A FAIWRE. 

) ""4. oAa If ~u~hhla• - • ·~• Reoort Photo5 "nt1 Q""""' lnvolct! ATTAC'HAI,. Jl I& I <;HFF=T'; TF ·----- • -·. 

Tiie """'•"'Act of 1974·Pultlc Llw93·57'1 TI* nlormatlon II requested,.....,."' to IHltt-lty welted ht tile .-t1ona1 Hlill-y T .. lllc lal'etf Act'"' ••-quHl .,. .. , .,.nts. You an under no olllltlltlo" to ,.,po,.. thll '1u•sdonR11"•· Your reepaue m11 De u- to auln the 11\'TSA n determn .. ....,tti., a l'l1•ufachrer 
1hulll tA1•• &pptoprlato action to correct• tafety ••feet. D'lllo PllTSA proc.oct1 with admnlltntlv• •""'n:emut or lltlgatlon 191lmt • mH•l'llttu,.r, your tHpooo•e, 
°" • ol•tlotla l1umMary theNot', may be UIH n ouppoot 11 thl •l•llC'f'I 1ctlo1. 
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us Doportrrqll 
ot Ttansportonon 

Natlonal Highway 
Trafllc Sdety 
Administration 

1200 New Jerwy Ave"u t Sf. 
We91Wngto"· O.C. 2007Hl3112 

Ollic!ll 8utlfl-

P9111111)o "" - · u.. S300 

ATIACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WIL.L BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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