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CL-10746(1-2084
Huber Heights, ohi-

2/1/2018

U.S, Department of Transportation

National Highway Traffic safety Administration
Office of Defects Investigation (NVS-216)

400 7™ S.W. Street

Washington, DC 20590

Dear Sirs:

| am writing because on December 31, 2017 My Pontiac Grand prix caught fire in the engine
compartment and my insurance company, the Nationwide General Insurance Company, concluded that
the reason that it caught fire was due to a recall that | had repaired and was not properly repaired. |
received a card alerting me to the possibility of an engine fire in my Grand Prix due to a recall, 15757
Under Hood Fire, and on December 12, 2016 | took the Grand Prix to White Allen Chevrolet to have the
repairs performed. On December 31, 2017 the Grand prix caught fire just as | was putting on my seat
belt to leave my driveway. | saw smoke coming from under my hood, and then saw flames coming from
under the hood, | immediately exited the Grand Prix and called the Huber heights Fire Department who
came an extinguished the fire. The Nationwide insurance company paid me for my Grand Prix except for
the $500.00 deductible on my policy and referred me to your organization to assist in recovering my
losses. | am enclosing a copy of the letter from my insurance company, a copy of the repair order with
the recall card, and pictures of the Grand prix after the fire that shows the damages. Please assist me
with the recovery,

Thank you,



HUBER HEIGHTS, OH

Our Subrogation

Department is now

handling your claim ~ -

- We wanted to let you. know your Comprehenswe clalm has been

~ Claim details

" Insurer: .
~ Policyholder:

“Claimant: - ?:MGEN RAL MOTORS CORP'."
. Claim number: il e

'Loss. date: ~  December 31,2017

‘Page j.'l of 2

Date prepared - January 23 2018

Claim number

Pollcy number "

Guestions?  Contact Claims Assdciate
L Rébert Opalenik
QOPALENR@nNationwide. com
Phone 614-854-3245

| Fax866-526-2414

reassigned to our Subrogation Department for fo!tow-up on: collectlorﬂtof
the damages we've: pald on 'your | behalf and for the deductlble you've:

pald We're continuir_sg ouy pursult agamst the responsible party to.

recover the losses.

If we're unsuccessful un c0llectlng di _rectiy from the ats fault pa_rty. we may.
, refen your ﬁle to an; attomey fer further ac on they sugceed in the:r

Claimant

Next steps o
If you ‘believe your clalm resulted from a manufacturing defect, you may e

file a complaint with the National Highway Traffic. Safety Admln{stratjon

;. at http //www-odl nhtsa dot: gov/nvoq/lndex cfm or contact them at

’ U.S..Depgg_tment of Transporta_ti_on ! s
-Natlonal Highway Traffic Safety Administration

Office of Defects Investigation (NV5-218)

400 7' Street, S.W.Washington, DC 20590

" For help.when you need it :
f you have any questions on this matter, please contact me at

614~854—3245 or OPALEN R@nationwida com, .
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U.S, Department of Transportation

National Highway Traffic safety Administr

Office of Defects Investigation (NVS-216)
400 7" S.W. Street

Washington, DC 20590
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