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2/1/2018 

U.S, Department of Transportation 

National Highway Traffic safety Administration 

Office of Defects Investigation (NVS-216) 

400 7°' S.W. Street 

Washington, DC 20590 

Dear Sirs: 

HB 2 D 2018 

0L- \\ 014617-20Pfj 

Huber Heights, ohi-

I am writing because on December 31, 2017 My Pontiac Grand prix caught fire in the engine 

compartment and my insurance company, the Nationwide General Insurance Company, concluded that 

the reason that it caught fi re was due to a reca ll that I had repaired and was not properly repaired. I 

received a card alerting me to the possibility of an engine fi re in my Grand Prix due to a recall , 15757 

Under Hood Fire, and on December 12, 2016 I took t he Grand Prix to White Allen Chevrolet to have the 

repairs performed. On December 31, 2017 the Grand prix caught fire j ust as I was putting on my seat 

belt to leave my driveway. I saw smoke coming from under my hood, and then saw flames coming from 

under the hood, I immediately exited the Grand Prix and called the Huber heights Fire Department who 

came an extinguished the fire. The Nationwide insurance company paid me for my Grand Prix except for 

the $500.00 deductible on my policy and referred me to your organ ization to assist in recovering my 

losses. I am enclosing a copy of the letter from my insurance company, a copy of the repair order with 

the recall card, and pictures of the Grand prix after the fire t hat shows the damages. Please assist me 

with the recovery. 

Thank you, 
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HliTLE BUICK GMC 
1270 SWEITZER ST 
GREENVILLE OH 45331 
(937) 548-1147 

• 

1~:00 12DEC1~ ·3.8 Liter_ 
OPTIONS: E G. -

NTIAC OWNER. WE WANT TO LET YOU 
KNOW THAT GM IS COMMITTED O CUAL/TY PRODUCTS 
ANO CUSTOMER SATISFACTION 

ACCORD/ G TO OUR RECORDS AS OF NOVEMBER 2017 

SERVICE HAS NOT BEEN COMPLETED ON THE FOLLOW! G 

DPEN AECAUcs, FOR YOUR PONTIAC GRANO PRIX 

15757 UNDER HOOo FIRE 
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