
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF IN FOR MAnoN ACT (FOi Ah 5 u. • 552(8 ( ) 

CHRISTOPHER M. CARR 
ATTORNEY GENERAL 

February 6, 2018 

GEORGIA DEPARTMENT OF LAW 
Consumer Protection Unit 

2 Martin Luther King, Jr. Drive SE 
Suite 356 

Allanta, Georgia 30334 

Re: Reference File Number­
Business Name: FCA US LLC 

De~ 

FEB 2 0 2018 

WW .Jaw.ga.gov 
(404) 656-3790 

Writer's Direct Dial: 404-651-8600 
Fax: 404-651-9018 

Tlte Consumer Protection Unit of the Georgia Department of Law has received your complaint 
regarding FCA US LLC. Upon review of this matter, it appears to be the type of allegation handled by 
the National Highway Traffic Safety Administration {NHTSA). 

We have forwarded a copy of your complaint to the NHTSA for review. Please direct all future 
correspondence to that agency at the following address: 

Dr. Mark R. Rosekind, Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, West Bldg. 
Washington, DC 20590 
Phone: 888-327-4236 
TTY: 800-424-9153 
Website: http://www.nhtsa.gov 

Thank you for bringing this situation to our attention. 

incerely, 

N\ -\1\~ 
M. Mayone C 
Customer Service Specialist 

cc: National Highway Traffic Safety Administration (w/attachment) 
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,· G(!'.QEPARJ.,,ENT OF LA~. CO~UM.E~ PROT£~t(q~ Y~!:'J\ 1 . 2 MARTIN LlJll-lER t<ING; JR. DRIVE se·r slllT.c.356 . . ATLANTA. GEORGIA.~0334~077 . . PHONE: 4~S1-$0p(Afi-A.f:ITA) OLL-F~EE I_N GA QUTSIOE·METRQ A11.Af.iTA!'$)0~6~1'123 
FAX:-4Q41:;()51{9018 

. C_ONSUMER.COMPLAINT FORM . · ' . · . . ., . .. 

,The,CQ.17,svm,r Prplection 1./r,lt_ of th_e'..G.eQ(JJia Depttrtfn~fit-of~~ has the authority. to in~.stigate.. bu,tne_ss or ~de , '. .. i prac;ttces and;tlik~Jegal actiori. on:beh;Jlf of the:.,State o( G'floiyia to stap false; rhtsleading, deceptJve-ori.mfair.busine'{is: ; ·_actsand:_p,:a~ti99s that occiit.1b cons.umer.~nsactions. · · · · : . '!'Et r.eques(~a~ YOJJ -~ <WQtkwith the compc;tny or individual you are re~ing_Jn an effort_ t9 resplve your: dispute; b~!!)r~ filio~ ;fcotnplairi~ Jf:~l~:P«>~ unsu~M, we in~.)'().U'tO subrnit_this f~·to·the. address above;: Please beC~ie tq . _EmcJose.l~ibla-oopleis'-offp,P.Qitarit:Papers concemrog th.e ,:natter, sucll as conb:acts1 invoices, proofof ~yrnent; ·'a·n~., : c:o~~~n~io_and fu).m:·th'.e:btiii~Sf '0<> not s~nd-orlgli'lat·documents~ . . 1 i . t . 
. ·. . . . . , 

By s.uti:m,fttlng-thi&. f.Qrm~ yoµiare· -~knowledghig_ that:· . ' . -.. · '.~ . . . : 

·. • Jn ()Ur dJscretion_;, ~.isJ~rmj i~ ?~chments·a~~ ~It ~~~~q4ent correspPQci~r,c~ rYlc:!Y -b.e teferred t9 a.rio~rent1ty·foi'~~Ww otj resolution, or sent :tO '!he busln:j!ss·or_peisoii lderjlified'in .Uie, compfaint in an :~ff:orrt~rt~oh,:e: the :dlsput~; · 
If. ype.J -~(fN01 want this off!ce·to submit ypur complaint -~o the bu~lne~s. please check this box. 

• This comP.1'fnUerm -and all:ftems :or doc.uments you seria us am. public records and subject to G~rgla's Open R~co'rd~:A~ This:Jawi~Ji~te.s m~t;pubfic,.records (with u,~ e~ption ofyour personal ic:i~ntifyir,g . -inforinatibn)'.fo be avafiab~foi'inspeclion to anyone upon requesta'fter~ clO$.Ure of your'complalot 
, . . . { . . . 

. . . 
~ 

lf:you_db ~¢T:.-Wantyour. id~rfify-:shared with any-entity, submit,your compfajnt toJhls <>ffice a;:ionym6!,isly_ · ~1'.1(--~-~J'IQ~R"~vide·,any id¢?tifyitig' infonnation such as your name, address Qr. t~lephone-number. 
• -~~i~Jciw provides th~t eprrip_anies engaging ,n unfair_ and.deceptive aotjviijes ~gainst ~ople 60 or'ok!er ~~~,~~~:t<( adclitiona_l·pe~alties; Please-check this box._if YQU were·so·orolderwhen the dispute oc~rr~.: 

,• Th~ otfic_e_.~R(8~~1Jts ·1lte .c{msuming, ~1?.Ro by enforclng) aws prohit>itlng~fraudulent-or d9:~p)i_ve ~ade . . ~ractl_~ '.-. )T~ ~f),~#f!~~nf of,La.w~~e~.:-~ot ~~$~~t-lndivlt1:~a/'?f!!zens · 1n any capa,oW,.-.).1\le cantJQt •a1:t::~ If,<?.U(R,ff.~f,,4ttom~w,.anrf we are ·P,rohllilted ·t,y lawfiom providing ·tegal adVfce. 
• • You t,1ndel"stand that the filing qf this compfalpt notlfiEtti this office of activities of a company.or individual ~nd-Ulat'tl)ls information inay.-be.used to·establlsh violatiQns of Georgia law. · . 

• The information provided ~ .. bue:and correct to the bestofYQUrknowledge. 
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Home Phone: 

Business 
PhOne: 

PLEASE TYPE OR PRINT 1$ilBLY 

We can accept complaints from third parties on behalf of behalf of another person, ~ease give your contact infonnation. 

_____ ,~:::1 ~ ____ J:=:ir. 
Mt.I 0=~1 Mrs. 

Mailing 
Addres8: 

City: · I ______ __., State:[ - --...---' :~a; '-I ------'~ J 
Phone: I _______ _ !Email:'----------------' Relationship 
to Consumer: 

INFORMATION ABOUT THE BUSINESS: 

Narie: f £CA US LI.L (:\<ttk~Tu~~n-~ec&l of'(oi.Gue}I 
Address: 

City: 

Phone: 
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SPECFICS OF YOUR DISPUTE OR COMPLAINT: 

Product/ ' 
Strvfce: [iii.\Ch:\f>ler r?o,arCA_&i! (\/!Ni acs~mGB4~ 
Date of 
Oc:a.nenoa: l~w"i cl0\3 I Total Cost IJ~S-oo- ~o~I Arnountf>mdto~I - ~-ranc)-__,...,...~-i'1-f-.. 
Did you sign a contract? iv• O No Ase you stil making payments? o Yes ~ 
Payment Method: ~ash o Check o Credit cans )QDebt Card o Other!,_----------. 

· Old you CDntaCt the company as the result ·or an advenlsament? O Yes ~o 

What type of ad? 0 lV O Redid O NewspapedMagszine O Mai O Internet 

Have you hired a prtvate ettamey? O Yes W No 

Attorney's nametpt,one number. 

0 OU1er (.....__ ____ _ 

Thank J'OU for providing thJs /nfonntttfon to the Consumer Protection Unll of the Georgia Department of Law. Vou wiR hear m,m us after our revfew of Ille matter. we apprec/tJle your patience since we h8ndJe mallets In the Olrler ftlOf!Jlve<J. 



Richard Thornton 
Head of Operatio~ Cmtomer Care 
FCAUSLLC 
800 Chrysler Dr. 
CIMS 423-04-02 
Auburn Hills, Ml, 48126 

RE: 2004 Chrysler Paeifica Fwd VIN: 2C8GM 

In July 2013, was driving the 2004 Chrysler Pacifica Fwd 

April 23, 2017 

(VIN:2C8GM68434 Upon arriving at my neighborhood stop sign, an engine light and 
another light turned on •d I began to see fire and smoke coming from under the hood. 

I purchased the vehicle at Augusta Auto Auction and drove the vehicle to Brunswick, GA 
without any lights coming on or any problems. I took the vehicle to Carl Gregory Chrysler of 
Bnmswick. GA. I instructed the supervisor to perform a full service repair. check for any recal~ 
and potential problems. After getting my some services on my vehicle, the check engine and 
another engine light began to tum on. These were the same two lights that turned on before the 
fire. I did notify the supervisor and he implied everything wu fine after checking it. 

After researching, I found the 2004 Chrysler Pacifica had a recall due to fires starting in the 
engine department, which is the same place my fire occwred. I wu NEVER given notice of any 
potential recalls from Cmysler. 

Chrysler bas known about my traumatic experience which could've resu,.tec1 in death and has not 
done anything. Now, I have to suffer through the mental trauma as I ride pass the stop sign wbm 
the incident occurml, which·is an entrance into my neighborhood. J cannot look at fire without 
being reminded of the most horrific near death experience of my life. 

R.eceotly. l"ve contact.ed the Customer Claims Resolu1ion Oroup Office of the General Counsel 
(888) 992-1997 and spoke with Cheryl (employee# CL1052 on April 12, 2017 approximately 

• I • J -• ( j time. She added a new case n into my original case number 
d promised a case manager would ~ in 1- days. After not receiving a call, I 

epm:tment back on April I 7t 2017 approximatel}r 4;30PM and spoke with EJh:abeth 
' 

.. ; I ~• 1, · , 



• . ! 

{employee# EB848). F.li7.abeth explained Cheryl did not P,fOperJy process the claim and she would make sure to handle the claim correctly. Elizabeth ~romised a return call from a case manager within 1-4 days. As of today, I have not received any form of contact from any department of Chrysler. 

This is a SERI 
above1phon 
once and for 
situation. 

contact me via mail (address 
I would like to bandle this issue 

receive proper respect as every customer should especially in the given 

nns IS MY FINAL ATIEMPT BEFORE CONTACTING AN ATTORNEY 

•• Attached are documents to show supporting evidence•• 

, · 



Ol-279-3234 Office • 

.: . .. 
uguata Auto Auction 
ZOO East Buena Vista Ave. 
oc1h Augusta SC 29841 

~unNo Safeoate VSN Year 

- 05l23/2013 604M20 2004 

Payment Receipt 
05/23/13 06:42 PM 

BRUNSWICK 

. 
Make Model 

Chrysler Padftca 

Payment Type cash Tnnal"llall 

---------· . .. . __ .......,_,,------- ·· -. 

:.; . . .. 
nu·•u~Tft nu'" rn1C'I avn 

1200 E"S T 8UEII.. II I ST l'I A 

NORTH RU;USTA, ' ?9841 

05/Z3/20l3 1ese9:oe 
1110 , oooooooon96325· 
flOl 041~00lZ 
313%903')3880 

CREDIT Cf'lttD 

VISA SALE 
C~RDI XMXKMMMKXX 
IMUO Vi E 
B&lch Ill 
t'tPS:- ~ ·, ,le I 

E ,. · • no<t•, 
80638'5 
SwtPed 
Online-

U284,00 

CUSTOnER Cf;P "( 

----..._ __ 

GA 

Amount 

$2.284.00 Title 

Amount $2,284.00 

-



T-tSSR (Rev 01/07) 

Tag:- Expires: 09/18/2013 

Veblde: 200i 

ndc: 

Reason: 

Gmr,it, Motor v~ Divinolt 

Receipt for Tag and/or Decal 

Decal:-
4S tCMICDS4Y11-

licWciaht: 

I am the owner of lbe vehicle. whJch fs registered with the Jiccnsa plate rcfcrcaccd in Ibis ICknowledgemcat or I 

am adiag for the owoer of the w:bicle with the submission. of a properly QCCUtcd Powcr-of-Aatomoy, Fom T-8. 

This is aa acbowlcdgcmcat dW I am CMallliag 1he rqistration for this vehidc because dacao ls ao manclaioiy 

liability iaSl1ranmcoverap for the vdnde because thevduclc. fs aot being opcnlcd for any nuoa. I 

adaiowlcdge that I mut pay ad valorcm taxes for this vcbide u Jong as I own the vehfdc. 

I further aclmowleclge that before tlala -.ehicla'a l"fll*atlon Ii nlllstated anti tile vthlde ls operated, 

mendatory Uablllty balunaee coverqe IIIUlt be ratond• a CIUftDt 11,...ec111 embalona c:ertfflcate amt be 

provicltd. tr applicable, and I mast pa7 all reptntioD tea •ad puald• tlaat haw accraed since I 

cancelled Che Teblde'a ~n.- · 

Branch I.ocadoa.: 0180 OLYNN COUNTY Aprt: SOl&WllL 



1vJWKGIA MVD • RECBIPr (COPY) 

au=anuaa 
ftS&r.Atllaat.lft 
ft'l!LS - '9At.aaD 'D1r om M/10/20D DDS n1ro1 • VlWIDI Jlaaf,,ft 
tobJ.n:uUZD 

PLORBNCB A. DBBS OLY>IN COUNTY TAX COMMJSmONER PO BOXl..259 
BRUNSWICK GA 31521-12S9 ..... iii'! Gft'&Snua'D 

UIUliUIIIDr.n 
flBaM,,_DX 
snr.a»var.oam.-.wr mm.naam 

TRIS IS NOi' A BILL 
TRIS JS YOtlk RECBiPt 

s.e.oe 
U,00 

MO.a 
30.01 

S!ll,Q 

:11.00 
10.oe 

JOO.CS 
J0.08 

DI.A 

••• ltBl'AIN POR TAX PVBP0S£S ••• 

--·· -----

SfATB OF GEORGL\ 
MOTOR VBmCLE RBCBIPJ' 

~·20NCBRYPACIPICA MP 

: t· • ',.,: . , .. .. f 

~goatute:. ______________ _ 

srATB OF GEORGIA MOl'OR VBIIICLB RECB1P1' 
MP 'flaNuniber: E1p1ra: ·01,unou ValNU. TqFee: t.OI 1llle Nantier: &pip. No: Couty: ; 08' Full: G Farm Vei*lt? OYW: 0oJor: GRN ~tloa: TDIPORARY OPERATJNG l'QMIT 

~~~COYDAGE CaslOMt ~ Olltomer2No: 

' I ~" ' *"' tr 

Sgn~·---------------

' 
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Prod.Jct 
De.sq--i ...... ,;,: 

first-Class 

.. 
au· ,;,fS1E1 

t.: : .\,'!Cl< 

.;J ' · 198 
l.: ~. '60 
(86l.J;~!5-8777 5 :14 PH 

_ ....... _. - - - . . - -;:: - ·"-
.. . - ..... -·- --.. .. -..... . -. . ;,- .. .. - .. -

.5aJe 
Qty 

1 

Final 
Prtce 

-·Hai I . . 
$L61 

Large Envelope 
<Oottestic) 
(AUSURN HILLS, M! 48326) 
<Weight:O Lb :3.90 Oz) 
mmecte:<l Delivery Oay> 
<Sr. • · "~t:?ot7) 

pen: 1_ 
\, ,. 

$3.35 
. ··. l'l-bil #} 

(7t 

Return 
Receipt 

·! t'.1399) 
I 

, < I>. • - • • •• 

Total; 

$2 ,75 

' . . $7.71 

$20.00 
($12.29) 

. :},...,...,. . . . . 
::·~ ~ -

. Change 

-..·*,. .l.Jt lt k·•"'Jc"' '- k1t'Wa ·, :x.A'lt'>- .. 'j.~ i. kt A~•* ~:A-,,;:x ~"'*"• 
BRIGHTEN SOtlEONE.'·S 11AIL80)(. Grootlng 
card~ :jVa_llaple tor ptn:nase at se1ect. 
Pos1 Ot11ces. · · · 
.,. . .,, .-. i.x~ ~r,;_·.r111t•~11;.e:1'·11'1r1t~*1'1""l'C'-~•-...11r~~" 

r .,;. ! .,.,>tu~ 'trijcklng ~ to 28777 
, . · br.1S> to get the- l at8$t st~tus. 
,nndard .Message .and Data rates may 

nj);:t lY.. You 11aY iilso v·lslt USPS.corn 
IJSPS Tnicking Qr qal I 1·800-222-1811. 

Ot~ ~~amps ~t usps.com/shop o,- cal I 
t-800-Sta111P24. Go to 
µ$p$:,:C011/pl iclcnshlP. t(l print -shipping 
l~fo wl th J'je~tcl9$ • .. F.or Qther 
l ntorm.at I on cal I t-800-ASIHJSPS. 

~111r'1ticWSl:,JtlU:ir ir:t,a'ltait,r.:iriU:-•11"11t:a-1t*1r11,,rito*i 

' Get your 11all when and ~ere you wai,t 
ft with .a ~cu-e P.~t. Of.flee Bo><. Sign 
up for a box on 1 fne at 
U5P$ .CQll/r>oboxes , . 
~1i-1:k~->.1ti~:t~*·,:irun11:l!?rk-.lirn11xalltxir·o11-1r:1r 

Al 1 sale$ final on sta!'lljjS and ll0$t:aga­
Refunds for guaranteed s.ervlces onlv 

Thank you fqr you• .business 

.UP US SERVE YOU BETTER 

TE.LL US ABOUT YOUR RECENT 
POST AL El<PERlENC€ 

. . Go to: 
. , ; ·, https : / /po$tal exper-1 enc&. cotl/PO$ 
. ·-~ ,. 

=: .840·5310-0265-002,-00015~62596-02 

·,:."' ot scan this code with 
··i, ·~ ~,~,..., ~- 1,,.. M11I ""'· 
· -. t41-

--~--

SENDER: G0,",1/ 'LE FE THIS SEC T:ON 
I 

i .• ~ It.me 1. '2, and 3. 
• Print,~ name and address°" the nwerse 
. aofha:t.we98'1~the·ClildtoY(iu. 
• Attach this card to the back of the mallplece, 

or on·the front lf.epace pennltl. 

~ f-,1'$ Fonn 3811, JUty.2016 PSN ~-ooo-qosa 
-·· '"'-..:. ..... - .....•... . _:... -·······:, _____ . ,. --- . ---.:,. __ ·... -..... ~ ... 

04/25i1017 

' . 

. : 

--· -······--- - - ---~RellmRICt 
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·· I.)~ ~ , n .r iruck ?1r .,:; ; ·:O 
. , -;: · ,• . . , l 1l6 Ddft '. i~r \ ... ·~· t it 

I , t;,~ :': , .(.:. ~ Olli~! :,: H~.; , . 
31 r\1>111\f ~N:t i rrur.; 11tol~ pnlOi' 

i~tte, ~· ·td Uarr~~lt 
:n\l .- ~r , '.'' ,1 :· ' I 0\1 , ;t i Olf YD\: 

11.:I : !, . · I;• :· ! •hi · L L ~f 
-~;. I ' 

., : lua• l · . t · ,; 

, n11 11P.I~ ,r. , .. rret r ,!IC 3 · 
:-ntn~ ,: , • :,.!' ••Cit, t,r,.1i 

1
11~ 

· ~: ,~ . · ~re a•O ,o~ 
.;iu rlCP. ' · ·· · 111nt, lt a 
1111rttf1 · , n °''~.:.,"• 11tnr tne 

•' 
... ·' 

, i:t , •~: ,, . ,,~ . . (ltrlO~ 11\1, 1,1-tun: thu 
ei··J o· · : \r.o i ·~da•i :.: t"is 

,nil>t, i ~,- ~ · JS tli: i-11 r r 'p ,·~· . ~ T 

ti 81\1 lib . .,~ Iii! •1b~f! ;,~ 1:'.'. ;ci; 
_re(1Hr. \II ,a;\Y k.itozo:' i ·• . ,· .. 

; , .,ppllc.e~ ·,;. , .-.:It~ ~r11.iil . .• voi 1.~\,":lb.l 
.. IS tnllOIIS! 

i c J OI~ :- : QtrrantY Ko"t~, , ~l i\nal 
- -······ ... _...... .. . .. . · ~ ,, ; e1 

11~rren, , t!U l - ,· : .• ,,~· ~ · 
, ~rcper ;n~tLli~\ , r.er t~r !•7 

,ar h, \ou fl•;i4 int .. :!.a, alf 
or st1t\on1n pouer J ' · · · •n . I-' . 
lftrfll\t't dRP.S aot IP!'I '• . , . 
~~t11r1e. uieJ ,~ da •,~ .~ 

itll) · .lliii\f ill•~Mlllf , 1 • 11
1

1. 
" l.1M6ill l l' ijf IIUIII · ' .. r. t''lt 

111..- _, •• au P~illil 11\IIU,•1 . ·r,·· 1

1

: 

"'' L1aJ 11rt11. ·,i;11l".~ l~ Ut. Ilk•· . • . ~w 1. 
bk 1.l" ., .. it ,U \II~ iflllti'II\Y rt > :lli 

starEP or- , ni~ kECElP(. Rd10l0Hl r~,ES 
llll 1:1;; .. r. •11111111t111 t11:li. ~ ti>lll:~ S ":I •:-"! t• ;1. 

ill(LUI lll& I at UlP\.lt\J "11i(t;:lli li~ Ir 
K~llt11Hta91\.1tY tlk fnlESS FDR A 

PARlltWLAM ~URPO~( . ~UTGlOHE s~aLL U~f 
al ~lRBll f@k •• , tiu1aECl, ~YEC18L, 
11nnu•UL. 911 to11$EGOEllll11\. Dllltl\lE~ • 

.io:e ! Ute: NI 11ol ai\011 1\nHet\111\S O!• 
h1n. • ,r,9 ;u. ;11,1 ~ti! "•' rant, 1n' ~. 

e,,1~1'• . . : 1,u,t,tt~R ~• ,ne\dat. l• ' 
conH .1t t \& 1 1a.1U!lt. SD tilt , ~.· 

, ~,,t,t\1n. 8~1 not aPPIY to JIU 
oarrar.t" thh. •6!.I s11ttHl1; \!. ~r· .•· 

an4 ,a11 an ~ . .> na11e ot'lltl · ,,,a , 
vafY trun ~trlt tn 

Tak• fl su .- ,.• · 
• t,anca ,:o v 

~t Qu •· 
h·1 , :· 

~-, · -~·,: •• se 
li~il i,, 

u 
· I(., 0 

I 



• "I 

I . 

I ' . 

CARL GREGORY.CHRYSLER-DODGE-HYUNDAI 

A • 

. 5400 Altama AYerlU8 
BAUNSWICK,. GEORGIA 31525 

(912) 261-~ -

DAVID OROPEZA 

. ' .. 
• ,,, .. . . ~ .1, . ... · ~ .... .... ,.. .. " • . ...... ........... .:;. ........ - ~ ......... .. . ..... ... t. --- •• -~ ....... - ... ........ . 

MTS- ~· · ··OTY· • ·FP·NIHIER· · • •• ··· ·· ·····DESCRIPTION··.················ ··UNIT PRICE· 

l l. . l 4861579-AH VALVE EER 14038024 133.20 
. l . l 4891068-AB GASXET EG 14062002 11.64 

. 1 1 -52'77~~ GASICEJ .EG 14062002 D # l TOTAL pJi.s66 
133.20 1-------------i .ll:64 

(.66 I hereby 8UltlOl'ize UllF~ WOfk:1*,81n.set . 
149.50 fonhtobedontalong~iba~,yf'lllllil. · 

-- ~ _ -rial and a~f"you ·• ~ ~· _rr,, 
JOB I 1 TOTAL I.A8CJU1··PARTS 245.71 ·1oss or damage i.:, '4lllhlclo or~ left In 

••••••• • •••••••••• • •• •.•••••••• .••• •• •••• ••• ··· ••••• •• · ••• ·· •• ••• •• •• •••• •••• · • • •• · · • ·• · ••• ·· · · ~ · · ••• wJ,lde In C!ll!I of ·b, l!lill(or;•!IY.·oUMr ~ 
ISC- -- •• ,CWE· .•• ••• ·DESCRIPTION-. , ....•.••.••••••••••••••• •• • ·CONTROL ltO··· •.• .; . . . beyond your ~ :or_ fcr'MY. ~ -~ 

· · ·ft---~-E~~~~~~ ~ . . J:3r ~~~~of=~':; 
J .1 OW PAAlS COOPON DISC Oi · · . . -22~40 g1W1tyouancllo()l(M~pe,m1aton1o 

TOTAL • HlSC -~.59 opirate1M.,..iilclo~~dll.atnte1s, . 
hlgtlways·OT~'fot tJte' ~ .oft-.• 

OT/il.5· • • •• • •• • • • • ••••• •• • u - •• -- -· •• - • - .. .......... • •• • •• - • • • •• ••• • ••• • •• - ···.·. •• •• •• •• .•••• • •••••• 1ng erd'ot' IMptellon. An~ mitc:lllnlc'.I 

~ FIYE STAR .......,. 

IVE ~AR 1$ THE HIGtEST ~C06HITIOH -,1CltlEVED FR<»t ~YSLER 

• IT'S. BETTER • • ~'ll PROVE IT • 

.F F~ AlfY REASOf. Y()U Al!E, llir. catP(£J'E(. y SATtSF-IfO wrm Y<XR ; 
ISIT. TO OIJt SER.VICE t'£PARJ1£NT 1>1...EA$ 'FEEL FJl£E 1D lll(TACT 
. -~ -LANIER W.rlff IJfi. alfCERHS Af 
.12 ·2~1~9600 OR 1-800-859-2277. llWlk YOU FOR CHOOSING 

. . .L (il£lDlY. . , . . 

\ 
\ 

< 

·,or, 

TOTAL LAID ..• . 
lUTAl PAATS •••• 
TOTAL StlU.ET, •• 
TOTAL G.O.G •••• 
TOTAL MISC at&. 
TOTAL MIS(f QISC 
TOTAL. T~ ••. ,,. 

TOTAL INVOICE $ 

96.21 
149.50. 

0~00 
-0.00 
6,81 

·22AQ 

111n ii heftbr acknowf,clged on-lbo'.'9 ~ 
IO secunt Iha' amount of~ ~ -The 
diaJarihip II notl'llel)Onillil9 ~d!trnages from 
f~duo.tolac:kof~.--

7,92 1------------, .......... -~04 

. : ~. 
\ 
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CARL GREGORY CHRYSLER-DODGE-HYUNDAI I BRu::=:=881626 . . -~DAI 
(912) 261 ·9600 

~-­i 
' 

DAVID OROPEZA 

PAAl'S· ••• •.•QTY~. ·FP·N\llf3ER·· •.••••• i - • ··--0£SdUPTIOH-................. -~UNIT PRICE· 
JOO f l 1 .2606341 l lalER 00K 267,33 267 ,.33. 

I _~ .. 
~ - -·: 

P~. 

JOB f 1 1 2606340 i LOWER. CON 267 .33 267 .33. 
. . ! JW # lTQTAL. . fMTS . 534.66 1------------1 

I · 1 hereby allll'iPr1£& tllo nipal r ~~-~lil set 

........ ------·-~-.. , ............... l ...... .. ..... : ..• ;~ .! .. !::?!~~~-~~~~-----·· .~:~ ~~~=:::re8:~ma:: 
.IOSS or·~ tp Y8hlcl11 ,lk ill1cla left In 

. gJ-1-- 3ilK SERVti:E =~or~:~~~= 
PERFDRHEl).30i( SERVICE i b)'~ol.partlllr~li,pannli!p-

. . ·· · · · ·. · · ' m"'1ls t,y·U. ouppller·or "111~•· ! .. h~bjr 
··"TS QlY. FP .. m~R t Nerl'ft . ,... UNIT ICE ·. Uandlor,. ,:.v; ....... w-,.., __ ·. Nill'N/lll!OIIID 

jog 

1
.2 .... · i .. · ·ssroo26:;···-- t~~·mttl'1Ii4Dmos··············· ,a_ .13 38.13 :=thi~~~®-SU~ls, 

JOB .l 1 1103 i BG KIT . , . 24.25 2'4.2S ~ ot~wfoilh&puipose.oftut-
JOO . 2 1 2112 l BP CL£ANE 59 .• oo: 59.Qt 1ng endlor rn~. An ex!ll'*·l'l'l~'ll 
JOB 2 1 S281091F8A i F.ILTER EH 9057006 s:gg- · 5. 99 Uan 1a haniliy ~ an iili9v8' whJcle JO&! .2 6· 68055894-M : FLUID Alf 1081018 6.55 3.9.30 to secu~ the amount of,191)iilrs lhireco. :rt1o 
JOO . ·-2 :6 092 . : tD :OIL ··· 5 .. 82 34.92 'dealerslilplsnctmsponslbiqlordamagesfmm 
JOB 2 1 43180:80-H: i FWID BRA 1081006 8~13 . 8.1'3 fniezingdustotec:kolM~. · 

· · i . .x>B f 2 TOTAL PARTS 20,9.72 

. ,,. -:--·. -.............. , ............. J.. ......... · ... ··- --~ t.~ -~~"'~ :;~-~~~--"" ... ~~=~ Q.ISTOMl!R&ICliWIJIII .. 

ClS 23 J;REE, 'POINT l , · I(»I FREE . . . . i 
PERFoRJt ntsP£CTICNf j , 

PNtts-.. • • • • •QTY~· •FP·IUIBER·· • • •• • • • .;. • • -·l'.6CRIPTION- • -•••• -• •• --• • •• .• -UNJT PRICE: 
. : Jal# 3 TOTAL PARTS 0~00 

! J,e· f ~ lOTM.. lA8(R &-PARTS -0.00 
..... ... , ... ................ -..... -· •• •.••.• .• . - •• • ! • .... -- :- - ........... ~ "'.'- .. -·. - .............. -~·-· ...... .. •·••• • .• .......... . 

PERFQUtED Al.lfiKHT 
COOfUf $4-9 .95 . 

.,,, P£ltF.tWE>- FROfiT EN> ALI~ 
·1 . 
· •PARTS-·-· ··QN • • .fP.PMBEJt.·. -• -· • • • •• L ~ • ·•OESCRIPT:IQN· • ·; • • • • •• •• - , - • • •• sUNIT PRICE-
9: . . · . I . .m f 4 TUTM. PARTS O (JO 

I · ! ~-# 4 TOTAL ~ & PARTS 49:95 I· ........... · ··1' •• <'!---.··-- -• ··•··· -·:-...•.• !' .... .,.· ........... :~ .-: :- ' · · ·-~.· · · · -· - • . .,. . _ .. ~ --- ..... _~ ... - ••••••••••••• ~ ... _ ...... ,. • ., ....... -••• 

i ENGtf;E ' tWO'S 
· R/R ' '°11R fllJHTS , ; . ; . . 

J PARTS····· ·QlY •·-~FP,JUl3ER· • • • ..... • • ····DESCRIPTl<Jt··· •• • ~- •• • •• • ••• ·--IWIT PRICE• 
1 · . I 5 l .5510007-All . : Ilf,SULATClt !1!167!104 . 119.00 119.l)O 

1 
~ PACE 1 OF 2 CUSTOMER COPY [CONTINUED OH NEXT PAGE) Ol:39pm 



CARL GREGORY CHRYSLER-DODGE~YUNDAI 
5400 Altama Avenue 

BRUNSWICK, GEORGIA 3162& 
(91~) 261-9600 . 

"'

0·os 2s 13 

PARTS'- ·· · · ~QTY~· -FP,tul!ER- • • ~ •• • • • .J, . ··-IESCRlPllill-· • • ~ -. •• --· · • -··:--UNIT PRICE-
.JOO f ·s 1: ·4809780~AD . I lHS,Ul..Amt ~7.004 119.00 119.00 

. · - .:xlB f 5 TOTAL PAR~ 238.0i> 

.))8 # 5 TOTAL U80R & PARTS' 504.00 ·············~··········-~,~ ......... l.~-~·-~---~---~-~ .............. ~;-~---~~~~-~----~---······· 

MO: 

MISC·· · ·· -CODE"·····, •.• QESCRJ.PTION~· ••, • • •• •·• ••••••• -• • ••• u •• - • ,C()(TR()L_:ffO ••• . ··~. - •• 
D A ECC . ENVrRONHENTAl. t;HARG: . 2.00 ----------.----t .llB . A -SS SlllP SUPPLIES €H 25:00, . . .'.q· 1 ~5 PMlS 15f DISClCff •80.20 I tiervtiy au1t1ofl.w lhe repair won<~~ 
D .1 CHUS LJWl 15% DISC 'fat -.45.00 fol1h~be~aJongwit11tlle~~t&' .ll8 · - 2 QflI5 PMTS 15l DISC CH -31 46' rial ·anci ~ 1t1a1 YoU atJI n(I( ~ ro, ~ 2 CHl.lS. UIBOUSl DISC ,CH _ .24:79 1oss ~ dllinaQe io ·Vthlde. or aiti:fia .l;J! 1n D 4 Cffll5 LA8(R 15%_ OISC1'CH 4 .7,49 whldelncaseot6re,th9'1oq1ny~:flilll!i!' 

-'JI 5 a.is PMTS 15* ::J .35,70 .._,..,~oa«*' ... --.D 5 CHll5 l."'8(lR 15l DISC Of -39,;90 b'/~ofi:,w«~1n~·-, .. 1\)TAL • MISC .237,54- moo~~ Illa supplliror1ransr,ortei·1. lloQlbV · 
.. grant you arti'lot~~ ~on to 

TOTALS- •••••• ~~:::_ : • ·F·I·VE· •• st •• M. • • • • • • • • ••••••••••••••••••••••••••••. nrr, ••• Al. --I.AID· •••• _._ •• •• • ••••••••• 7.8°1° .·2·3· . .ope181e Ule Yehlde~l'llln ~ ori st!M_ta, highways or 1lieWhet:e for lhil Plifl)O!aa ·qt tea.t-
ing '.and(tl~ tfuiie<,!10n. Ali oxp,$-~~). I TOTAL PARlS 982 38 lien Is heiaby adaloWledQad on above. Vllhldlj FiVE' -~~ IS. THE lfiGE.ST RE.C'8UTlOH 1ACHIEVED F.110M ORYSLER TOTAL SUBlrl::: o1oo to. l8CUfe the~ of ·rvpal1$ ~~ . I . TOTAL .6.0~G.... 0.00 dealen;hlpl9Ml~~_.dluila9Hfla'n • IT'S BETTER • • liE'lL ~ lT • TOTAL· ltISC CHG. .27 .00 1n1ez1ng dull 10 lade ot anlil/8811). . 

. . . 1 lOTAL. HISC DISC -264-.54 
·VIF1SFMIT_ TO-AHl.~VIYW~ tlJT ~y SATISFIED WITH Yrut lOTAL TAX....... 51~61 

Ul,l,r\ ~ CE ~PARTIENT ~ FEEL FREE TO alfTACT . ., ••• ••• STAK LANIER WITH Nff 1niCERHS AT : · · TOTAL INVOICE$ 1677.88 -----------1 9..12··261-9600 .0R 1·800·.859-2.277. ~ YOO F~ OOlSIJl,' . CARL GaE<DY; . i . 

CUSl(IIER :SIGNAIOR£ 

PAOEZOF2 CUST0MER~ ( ~ OF INVOICE J CU:atlpm 
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PERMISSION TO MOVE VEHICLE OR WATE~CRAFT 

I hereby authorfze the company fdentllad below {"Compant) and ;corporate.affiliates and pe180n& acting 

on ils behalf to have my: 

VEHtCLE/WATERCRAFT: Year: 2004 

Make: CHRYSLER ------------
Model: PACIFICA 

Vehicleltful ID: 2C8GM6843-t 

, which Is llcensed In the State of GA and bearing Pcense plate number • moved to 

. a repair or storage facllly at the Company's expense for the pwpoae of examining end/or sf0rfr1g thls 

vehlde or waten:raft. lncfudng Inspection Of various parts. 

A photocopy or facsimlle of thlt consent fonn wll be con&lde~ as effec:llve and valld a 1he ortglnal. 1 

wlll receive a copy of this ccnaent fofm upon request. 

Progressive Premier Ins Co of IL 

(Name of company that ls8uad pcllcy] 

Printed name of parent. gualdian, «~(If applicable) 

Signature at parent, guardian, otnipresanlaiva (if ,ppllcable) 



. ·.' 

AUTHORIZATION FOR DISCLOSURE OF CONSUMER INFORMATION 
I euflonze the oompany named below, 111 affiliated c:ompanlea, and persona acting on Chair behalf (collacfveJy "Progressive·), to obtain and use the Information about me, llaled below. M Prognl88lve deems '*9SS8fY for Iha PI.IPOM ofb evaluation of the insurance claim 
shown below. 

.,, t undend8nd lhat 118 information dleclosed puniuanl to 011, authorizdon may be re-dlscloaed by Prograsatve for any lawful purpose. I may revoke lhla authorization at any time by aubmittlng fflJ revocatlOn In writing to Ptogressfve. I undarltlnd that my revocation wiU not have any etrect on any actions taken by PRlgresslve ptlor to receMng the rewocalion. Thia authcrizltlon ahall terminate upon NWement of tha msurance clmt raferenced betoW, unless It la nwolced prior to aeUlement. A pcovfder ISllld below may rely on lhls aulhOrizallon unll 8UCl'I provider recaJyg Bdull nt*ca of revocalion of this authorization. 
I further aulhoria any person who f8C8ivea a copy of 1h11 form to pn,mptly deliver to Prograalve f18 lnfonnai0n llllled below upon P,agrasa1ve•s requaat. A photocopy ofthla adlonzalon ahall be as d9ctive and vald 6 lhe original 
INSTRUCTIONS: 

CONSUMER 
IOENTIRCATION: 

REQUESTOR: 
~lo 
3Mfl 
lnlomraJlon) 

INFORMATJON 
REQUESTED 
ABOUT CONSUMER 
NAMED ABCNE; 

Maka -..re all blanks ere ftled In. Failure to do so mar prevent or delay r8leale of Wormation. 
Name.: 
Dale of Blrth! 
Address: 
Phone: Home: 

City: 
c.u: 

: : .. ~' 

0 All Banka. Cl8dll Unions and other F'tnandal tnstftutlon8 la AB Credit ReJ)Ortfng Agenc:fes 

State: GA Zip;-
0 AJ 0lhar Insurance Companfes -.vho have provided dams bendlll or payments to tbe abcM-named consumer named above. 
C)Speclfie~r 

Ptt)Q,enlve Compaf1'/ Name! Progressive Premier 1n1 Co of IL Altenfan: DREW HASSELL 
Addn,ss: 111.w City. NORCROSS State: GA Clatn#: 

lt2 Telephone and t>Ullng commoolcat!on racorda !ti CAldlt Reports 
0 Insurance Claims Reports 

Zip: 30003 

21 Financial reconll, [nc:fudlng Ledge,-, Canceled Checka or Drafts. lnvoi0e8 and Account Siaternenla ii ReleaM8 and .Agiaements 
0 Repair Ordera anc1 Ealmatet 0 Ott,er(Please Sped~) ______________ _ 

SIGNATURE OF CONSUMER OR 
LEGAL REPRESENTATIVE 

RELATIONSHIP TO CONSUMER, INCLUDING AUTHORITY TO A<::r AS REPRESENTATIVE, IF NOT SIGNED BY CONSUMER 



.CHRYSLER 

\ 

\ 

Customer Claims Resolution GIOup 

August 20, 2013 

--~ 

Thank you for contacting Chrysler Oroup lLC-)'QUJ'2004 CHRYSLBR PACIFICA SPORTS TOURER 4-DR. VIN: 2C8GM684 We me cunently in the p~ of reviewing your file. Our records, at this time, in following information reprding your vehicle: 

CAIR Number: 
CUrrent Owner: 
Pmcbased Used: 
Date of Purchase: 
Incomplete Recalls: 

YES 
05f},3f}J)13 
NONE 

If any of this information reqaires updating, please notify us. Additionally, we expc:ct to inform you of our decision within the next 12 business days. If you do a.ot bear frorn us by then, please contact us (toll free) at: 1-888-922-7329. 

Additionally, this letter is also to infonn you that Chryslu Group LLC most likely will conduct an inspection of your vehicle. This .inspection may entail pthering information from the vehicle by imaging vehicle's onboard computer systems. This Jew cqnfirms your comeot to allow Chrysler Group u.c aodJJs· '9ffl¥Dptives to miP@your Y!hicle ioo if ngssary. image JheyehicJQ's onbomd computer systems. As we proceed with our review. one of our ieinsentatives may need to contact you for additional information about your vehicle. · 
Note: Ir you have already settled wffla your insurance cempany. please notify us Immediately at OW' 1-888-922-7329 (toU free) number. 

Tbank you for your coopention. 

Cuscomer Oaum Resolution Oroup 
Office of the Oencral Counsel 

Chrysb-OmupJ.LC I CIMS-135-1.1-lO I IOO(t~ll.'C' Drive I Allhlim Hill.1, Ml USA I .J832i, 



-.- ~ 

Drew Hassell 
P,r9gressive ·Jn·sutance Company 
. 4250 International Blvd. 
Norcross,-GA 30093' 

RE: 

Dear Mr; Hasseil: . --: ..... .. 

Jn·.-~cordance with·.your,.Jilly 15,·2013. request, Cunnirig!m.mJ~y~gative Services.Fir~ . .,,:~v~tigative Consril~t Troy ~eynoids :visited the __ Sav~,. 9e:~fSi~ ~ o~ July 19, 2013-to iriv~stig~te th.<t ~btr~e:eaptioncd.frre fo&s. The piµ'j,Qse otthe·i~y-c:~gation was to d~~e-,the.ongin,;and canse~oftthe:firci:'. . . " . . . . ... 
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A.Yi~~ and phdtograpbic .~~ci:o~ W8$ ~oi;iducted -in:·~tdAA¢.vtj~ the;_gµi4~1_i_~~:: .· '. I outlin¢d m.NFPA.1921;,~d asample .ofetigineoj] W,~·selec.ted. · . · · . · · . : j .. I, .-. 

! i · I . 
· 'fhe.fire..<famaged vehicle was· a2004 Chcysler,Pacifica. This vehicle was.' ielocated.from .-:. ! i . ; the :loss~-focatiori Jo C~part AuctiQn in. Savannah,_ Georgi~~ a secured ar~ where th}; : ; .. . :~xariliilaijpn was. conducte.<L . . 
~ 

. . ThtH~xterior e~~I) of ·the vehicl~ .be~ .on .:thcf·npQ~ ~~- pro~~ c)~ aro~<;J: ~~ vehicl~,"m. a .syste~tic·nianQer: ·: Fire ~vy .. oxidatfon :w~ .v~bJe. on tb,e_·hood,.and front PMS¢~g~'s.side fender. · · · · . · . 

. . The exaipipa:i;i~~ -.~onfuiuedJrt the p~senger compartm~nt pf the vehicle. No ~ :~e -~ .found-in:·the '.JSMse11ger ~pmpartmcnt. · · 
· The·ekamin;ili{Iµ con1:µmed to :the-engine colilpai1ment. The heaviest'. damag~ .was on' th~ (r.ont·p~senger side·of the engi¢, compar,tin~nt 'The air cleaner lj~kruid th~ ~ir handler for·t}ie eilgiqe wei;e found iii:the engine compartment. 

_Iii -~~C9i:_qagp~ With your .inst;ructions the engine oil sample: was ·net suh.~tted for ]aborafoif,arialys~. .. . . 
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The NHTSA recalls database was searched. A recall was found that involved engine 
compartment fires for this model vehicle manufactured through April 2003; however, this 
vehicle was manufactured in August of 2003. 

The photographs taken at the time of this e,ca,minatlon are enclosed with this report. 

Based upon the observations and investigation to date, it is the opinion of Cunningham 
Investigative ~ervices that the fire originated in the engine compartment It is also the 
opinion of Cunningham ·Investigative Services that in accordance with NFPA 921 the 
cause of this fire is classified as undetennined 

CUNNINGHAM INVESTIGATIVE SERVICES 

~UNJ9L~ 
Troy R. Reynolds. IAAI-CFI 
Fire Investigative Consultant 

C.:)YC{;). 
Kevin Cunningham, IAAI-CFI 

. Fire Analysis Specialist 

CTC/K.TC/sbc 

,·· 
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CHRYSLER 

Customer Claims Resolution Group 

Via U.S. Mall 

. ·- · ·- - - -- - ·· ... .... .... ----.. ... - - - ·--

Re: 2004 Chrysler Pacifica Fwd VIN: 2C8GM68434R 

De 

Thank you for contacting Chrysler Group LLC and raising concems that you have with the above ref~nced vehicle. The corporation has conducted an investigation Into the Incident. .... 

In attempting to inspect the vehicle, we were advised that It has been sold. As a result, we are unable to adequately assess your claim. 
Therefore, based on our infomtation, we respectfully deny your claim. We suggest further ilqulrfes be directed to your Insurance company. 

.. 

Very truly yours, 

Customer Claims Resolution Group 
Office of the General Counsel 
(888) 922-7329 

{ W)qqa ,9ct1 

Chrysler Gnntp U.C J -CIMS .W-13-30 I 1000 Chr)'IIICJ Drive I A11ham Hill~. Mt USA I 43.126 
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GEORGIA DEPARTMENT OF LAW 
Consumer Protection Unit 

2 Martin Luther King, Jr. Dri.ve S.E. 
"" Suite 356 

Atlanta, Georgia 30334 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
West Building 
Washington, DC 20590-000 I . 

' 




