INFORMATION REDACTED PURSUANT TOTHE FREEDOM
- OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

FEB 2 0 2018

GEORGIA DENT or Law CL -!l‘ﬂ%iq -Pliyy

Consumer Protection Unit

CHRISTOPHER M. CARR 2 Martin Luther King, Jr. Drive SE www.law.ga.gov
ATTORNEY GENERAL Suite 356 (404) 656-3790
Atlanta, Georgia 30334

Writer’s Direct Dial: 404-651-8600
Fax: 404-651-9018

February 6, 2018

Brunswick, Georgia

Re: Reference File Number
Business Name: FCA US LLC

Dear

The Consumer Protection Unit of the Georgia Department of Law has received your complaint
regarding FCA US LLC. Upon review of this matter, it appears to be the type of allegation handled by
the National Highway Traffic Safety Administration (NHTSA).

We have forwarded a copy of your complaint to the NHTSA for review. Please direct all future
correspondence to that agency at the following address:

Dr. Mark R. Rosekind, Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Bldg.
Washington, DC 20590

Phone: 888-327-4236

TTY: 800-424-9153

Website: http://www.nhtsa.gov

Thank you for bringing this situation to our attention.

Sincerely,

M. Me e
M. Mayone

Customer Service Specialist

cc: National Highway Traffic Safety Administration (w/attachment)




EORGIA DEPARTMENT OF LAW, CONSUMER PROTECTION UNIT
4 ' 2 MARTIN LUTHER KING, JR. DRIVE SE, SUITE 356

' : ATLANTA, GEORGIA 30334-8077
‘ PHONE: 404-651-8600(ATLANTA)
rPROT_{TOLL-FREE IN GA OUTSIDE METRO ATLANTA: 800:869-1123
: FAX: 404-651-9018

......

The Consumer ‘Proléb!iaﬁ Unit of lhe;Geb(gia’ Depaﬂfnéht of Law Has the authority to investigate business or trade
Praclices and take lsgal action on:behalf of the State of Georygia fo stop falss, misieading, deceptive or unfair business’
acts ’and.pmctiga_s that occur in consumer transactions. ‘ s B

‘We request that you firstwork with the company or individuat you are reporting in an effort to resolve your dispute before

filing a complaint. |f this proves unsuccessful, we invite you to submit this form to-the address above: Please be sire to

.enclose legible cdpies of important papers conceming the matter, such as contracts, invoices, proof of payment, f’ajrid; ;

By submitting this form, you;are acknowledging that:

- Inour discretion; this 'fOrm.éits attachments and all subsaquent correspondence may be referred to
another entity for review. or resolution, or sent to the business or person identified in the complaint in an
effortto resolve the dispute. t

.

If you do:NOT want this office to submit your complaint to the business, please check this box. D

»  This complaint form and all items or documents you send ys are public recards and sub]éct'to»Gaqrgla's

Open Records Act. This law requires most public records (with the exception of your personal identifying . | i
-information) to be available forinspection to anyone upon request after the closure of your complaint, U

i you do NOT want your identity shared with any entity, submit your complaint to this office anonymously

and do not provide any identifying information such as your name, address or telephone.number.
* ‘Georgia law provides that companies engaging in unfair and deceptive activities against peaple 60 or older ¥
are subject to'additional penalties. Please check this box if you were 60 or older when the dispute D

eccurred:

rff/ i

= This office represents the consuming public by enforcing laws prohibiting fraudulent or deceptive (rade.

practices. :Thé-_{l_)__gpg’r_tingntfof.Law does not represent individual ciiizens in any capacity. We cannot
’act‘aSjyout-pﬁvatejattomey:andf‘we are prohibited by law from providing legal agvica,

* You understand that the filing qf»mis,oomp!alnt»notmes this office of activities of a company or individual . P :
and that this information may.be.used to establish vialations of Georgia law. ‘ L £ 4 ’

* The information provided is lrue and correct to the best of your knowledge.




- ' PLEASE TYPE OR PRINT LEGIBLY

CONSUMER'S CONTACT INFORMATION:

Mrs
Mrs.

Maili
A

City:

Home Phene:

Business - -
Phone:

We can accept complaints from third parties on behalf of
behalf of another person, please give your contact information,

circumstances. If you are filing on

Mr./ First Middie Last
Mrs, | - Name: Name: Name:
Mailing
Address:

, 9-Digit
City: State: ‘ Zip Code:

Phone: Emall:

Relationship
Consumer;

to
INFORMATION ABOUT THE BUSINESS:

Name: “"CA \')S L. 4 WC&MW’*Q“ -HC&O‘ 0‘ CUQ (W'a]
s | 800 Cnrusler Qc, cams 4 23-D4- 02
City: \thY\ Hl\\S State: VY\:E gl-;?icg::de. Bﬂh ‘

. Phone: I@E; ’gi 1qq/’
1 the Bucreamplained 13 &%3 ,A@ ,]3 ,égri P2 17, A I8 2017
' BN

Name(s) and ﬁﬂeﬁs) of iﬂlf\nduals at buslness wnh whom you dealt:
Hralu 0S8 i romised cott 3 dlawys (v Y
K7 “ = e il - roce el
Ul i (20 e [otoy

20f3




s - 1
SPECIFICS OF YOUR DISPUTE OR COMPLAINT: '
Product!* g L [} .
Service: L 1

[
Date of : -y
e [N AOTE T raw o (Y5507 500 s [ B35

Did you sign a contract? ‘ﬂves ONo Ave you still making payments? O Yes ’(No

Payment Method:  |Cesh O Check O Cradit Carg YWbebit Card O Other
- Did you contact the company as the result of an advertisement? O Yes Wo

Whattypeofad? OTV O Radio O NewspeperiMagazine OMail Olntemet O Other

Please describe your complaint briefly but with enough details to make the situation ciear, Describe any ciaims you feel are deceptive,
ui_;ﬂ_gad!ng orfaise. If needed, attach additional pages.

. a

A Ty 8 A eC= e EAT .ur':ﬁ_ﬁ' Al m P See ddno-]
_ Ve : dS\e (S N ungi % cevueak axch
Wim elle hanyo;;umm sdel & satisfacto u-gﬁltoﬂw ion? (Refiind, exchange,
elc.) :
e LYW A (Y L. T0 onSnvau A QO TVAS S (PO, w
L LZAN PXWEAD METY¥ID N DN TILDS Y\ CAU _" A _axc) ™Yo {. ROV E Iy

Have you contacted another government agency? OYes & If yes, which agency and what was the result:

Have you hired a private ettomey? O Yes HNo

Atiomey’s name/phons nurmber:

Thenk you for providing this information (o the Consumer Protection Unit of the Georgia Department of Law. You will heer from us after
our review of the matter. Wa 8ppreciate your patience since we handie maliers in the order recelved,

: 30f3
; < > vrecall ovigmeded ax\:lqu%
¥ The Gre Steurked o@re Yhe. vecal . Or taina e o e
i "’me’&‘fw‘ée’&m%. Plecese Lookat tvelm ‘;‘ Moo (e




April 23,2017

Brunswick, GL

Richard Thomton

Head of Operations- Customer Care
FCAUSLLC

800 Chrysler Dr.

CIMS 423-04-02

Aubum Hills, M1, 48326

RE: 2004 Chrysler Pacifica Fwd VIN: 2csGM6m4|-

In July 2013, was driving the 2004 Chrysler Pacifica Fwd
(VIN:2C8GM68434 Upon arriving at my neighborhood stop sign, an engine light and
another light turned on and I began to see fire and smoke coming from under the hood.

I purchased the vehicle at Augusta Auto Auction and drove the vehicle to Brunswick, GA
without any lights coming on or any problems. I took the vehicle to Carl Gregory Chrysler of
Brunswick, GA. I instructed the supervisor to perform a full service repair, check for any recalls,
and potential problems. After getting my some services on my vehicle, the check engine and
another engine light began to turn on. These were the same two lights that tumed on before the
fire. I did notify the supervisor and he implied everything was fine after checking it.

After researching, I found the 2004 Chrysler Pacifica had a recall due to fires starting in the
engine department, which is the same place my fire occurred. I was NEVER given notice of any
potential recalls from Chrysler.

Chrysler has known about my traumatic experience which could’ve resulted in death and has not
done anything. Now, I have to suffer through the mental trauma as I ride pass the stop sign where
the incident occurred, which is an entrance into my neighborhood. I cannot look at fire without
being reminded of the most horrific near death experience of my life.

Recently, I’ve contacted the Customer Claims Resolution Group Office of the General Counsel
(888) 992-1997 and spoke with Cheryl (employee # CL1052) on April 12, 2017 approximately
- time. She added a new case numb—inm my original case number
d promised a case manager would call in 1-3 days. After not receiving a call, 1
epartment back on April 17, 2017 approximately 4:30PM and spoke with Elizabeth




(employee # EB848). Elizabeth explained Cheryl did not properly process the claim and she
would make sure to handle the claim correctly. Elizabeth promised a retum call from a case
manager within 1-4 days. As of today, I have not received any form of contact from any

department of Chrysler.

This is a SERI atter s ! e handled 2 RatiEaes contact me via mail (address
above), phon I would like to handle this issue
once and for all and receive proper respect as every customer should especially in the given
situation. _

THIS IS MY FINAL ATTEMPT BEFORE CONTACTING AN ATTORNEY

**Attached are documents to show supporting evidence**




93-278-3234 Office .
Payment Receipt >
05/23/13 08:42 PM

ugusta Auto Auction T
200 East Buana Vista Ave.
othAugusta  SC 20841 BRUNSWICK G:-

unNo  Sale Date VSN Year Make Model
-_ 05/23/2013 504420 2004 Chrysler Pacifica s:;::;
. J Title
Payment Type Cash Trans ID- Amount $2,284.00

— v —r——————— —— AT — Ay T 1

) e .
nuaudTN AUrY nNuoYlon

1200 EAST BUENA WISTA A

NORTH RUGUESTA:» ° 29841
08,2372013 18169:08
Hio?s 000000002796325
TIOS 04180012
313290393880
CREDIT CARD
YISA SALE
CARD ¢ KRRKRRKRRK
fRUDIE
gatch %t
nPE L -det 806388
Ev* » hodel suired
AIWCE Ontine
snLE ANT $2284.00

CUSTONER CLPY




Georgia Motor Vehicle Division
Receipt for Tag and/or Decal

T-158R (Rev 01/07)  smts
Tag: - Expires: 09/18/2013 Decal: - Lic Weight:
Vehicle: 2001 CADI 4 ummmm-
Reason:  CANCELLED (CAND)
¢ am the owner of the vehicle, which is registered with the liccnse plate refereaced in ths acknowledgemeat or |

am acting for the owner of the vehicle with the submission of a propedy exccuted Power-of-Atiorney, Form T-8.

This is an acknowledgement that I am cancelling the registration for this vehicle becanse there is no mandatory
liability insusance coverage for the vehicle because the vehicle is not being operated for any reason. I
acknowledge that T must pay ad valorem taxes for this vehicle as long as I own the vehicle.

I further scknowledge that before this vehicle's registration Is reinstated and the vehicle is operated,
mandatory lisbility insurance coverage must be restored, a current "passed” emissions certificate must be
provided, if applicable, and I must pay all registration fees and penalties that have accrued since I
canceiled the vehicie's registration.” .

Branch Location: 0180 GLYNN COUNTY Agent:  SO18WRL

Chy sad State " . Zip Codo
e 1




GKURGIA MVD - RECEIPT (COPY)

19.00
10.00
300.63
39.06
358,89

WCE A. DEES

G
PO BOX

%I}NTY TAX COMMISSIONER
BRUNSWICK GA 31521-1259

19.00
10.00
300.63
30.06
350.69

Title only
Titla Only
Title Only

THIS IS NOT A BILL
THIS IS YOUR RECEIPT
4% RETAIN FOR TAX PURPOSES ¢+¢

STATE OF GEORGIA
MOTOR VEHICLE RECEIPT
2cscmssoafill- r0scary pacica.  pep
Tag Number: Expires:  0%/22/2013
Vealuation . Teg Fee:  0.00
Titde Number: Equip. No:
County: gg§  Districe: 7] MIN Rate: 36,1830 Fuel: [
Farm Vehicie? avw: Caloz: GRN
Classification: TEMPORARY OPERATING PERMIT
Insurance Status: CE COVERAGE
STATE OF GEORGIA
MOTOR VEHICLE
CHRY PACIFICA MP
Expires:  07/22/2013
Tag Fee:  §.00
County:* 0606 MUI Rate: 36,1830 Fus): G
Farm Vehicle? avw: Calor: GRN

Signature:




B s ESIE
& HICK
o o 58
_ iz:. 80
04725 (86&:{:!5-8777 5 14 P
Prodict .. Sals  Final
Descrir' . Oty Price
First-Class 1 $1.61
~Mail
Large Envalope
{Domestic}

(AUBURN HILLS, MI 43326}
(Weight:0 Lb 3.90 02)
{Expacted Del ivery Day}

(S - X217
gertt - $3.35
ol Mail )
th -i2d399)
Return 1 $2.75

$7.71

$20.00
{$12.29)

PERARERRAKARKRRNKRARRAXARNREAKRRRARKERE A
BRIGHTEN SOMEONE'S MAILBOX. Greeting
cards avallable for purchase at select
post Offices.

K ARAXAXXEIARRNREXREL AXRK AR X R EANREKR

Pan U ogous tracking nueber to 28777
45P3) to get the latest status.
mndard Message and Data rates may

. apply. You may also visit USPS.com
USPS Tracking or call 1-800-222-1811.

Oi'der stamps at usps.com/shop or call
1-800-Stamp24. Go to

usps, con/cl icknship to print shrppmg
fabels with po'stage For other
information catl 1-800-ASK-USPS.

AKX LAXXX AL XXXAXRETARTAXKRLRERXA LR XARKL
. Get vour mall when and where you want
ft with a secure Post 0ffice Box. Sign
up for a box online at
usps..con/pohoxes ,
n‘katxxxa”xxxstmznxnxunxun*x

All sales Tinal on stamps and postaga
Refunds for guaranteed services only
Thank you for your business

&ELP US SERVE YOU BETTER

TELL US ABOUT YOUR RECENT
" POSTAL EXPERIENCE .

Go to:
Chttps: Z/postal exparience. con/Pos

* 540-5310-0265-002-00015-62596-02

&3 or scan this code with
¥ sesiwe ek ‘n dnil A

e

U.S. Postai Service™

e

2 CERTIFIED MAIL® RECEIPT

Domestic 1%

04/25/2017

A '—L or ,&%“..(.m o uz(-)\

ad
PS Form 3800, April 2095 £t

R3IZ26

Sop Anverse for nstructions

SENDER: COMPLETE THIS SECTION
' W Complete tems 1, 2, and 8.

GO ETE THIS SECTION ON OF WEHY

W Print your name and addrass on the reverse :
so that we can return the card o you. Addree
R Attach this card to the back of the mallplece, -"“‘3!“"“'
cronthefmntifmpmn!ts. ~1 301

D, umymmmmmﬂ € Yes
IfYES.mdolvuyedmbdwr [ No

3. &

O Adult Signature Registared MoX™
] Acult Signabire Resticled Deivery 'O Ma Roet
£ Certifiod Mali® w .
gm "g'wwy ; O Renma
O Coflect on Delivery Restricted Delivery 13 Signature Confinmiats
O Ingured Ma . £) Sigranes Gonfionath
D) insixred Ml Restriéted Delvecy - Restricted Dodvory
Jovee $506) -

{468 Form 3811, July 2016 PEN 7530-22-000.9053

1%
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CARL GREGORY CHRYSLER-DODGE-HYUNDAI

5400 Altama Avenua
BRUNSWICK, GEORGIA 31525
(912) 261-9600
I CELL:
s ; INVONCE DATE .
DAVID OROPEZA 3858 06/05/13

RAGE UCENSE N0,

TREAGE Towon
171,512 |GREY/

| YEAR T WAKE { MODEL ] DELIVERY
04 /CHRYSLER/PACIFICA/SDR WGN FWIY TQU

P TR SELLENG DEALER 1O,
7C8G6M68434R

ET.ENO. P.ONW

BRUNSWICK, GA

R O.DATE
06/04/13

1
i. 1 GASKET 1 .64
0B # 1 1 5277928 GASKET EG 14062002 4.66 4.66 | 1 hereby authoriza the WMW“‘
J08 # 1 TOTAL PARTS 149.50 | forth to ba done slong with theineceesary mato- -
. . i -rialandagreﬂﬁﬁtpummtmpomiblofw
J0B # 1 TOTAL LABOR & PARTS 245 71 |ioss or damage 10 wehicip or articies fet in
T T T T PO A A N SE AP Gamesenw wewiervaeiesusnbnananTeneatnvebe sarisesevas | vehicls In cass of fire, thelt orany other cause
MISC- - - - +CODE- -+ - ==+ DESCRIPTION- - «- <<= +-ennamenanans ceveannns CONTROL NQ-<+«<vven- beyond your conirol o for any deiays caused
308 # A . oo —— ECC-"ENVIRONMENTAL CHARCGE 2.600 | by unavailabiiity of paris or dolays In parts ship-
JOB§A SS° SHOP SUPPLIES CH . .4.81 | monts by the supplier or iranspottar, Lhareby
JOB # 1 CHP ' PARTS COUPON DISC CH > : : -22.40 mmammwmmw
’ TOTAL - HISC -15.59 | oparate the vehicio horeln déscribed dn streets, |
Ngtmaysordmmb\'ﬂnpwpmdlm
TOTM-S"""“'""""“"“'"""“"""“‘*’. ---------------------------- _4----6o~¢-_ ---------- mmm Anmmmm?
i . lien is heredy acknowledged on above
Wik FIVE STAR dokdk TOTAL LABOR.... 96.21 | 10 secure the amoant of repaire thersio. The
. . TOTAL PARTS.... 149,50 | dealership Is not responsitle for damages from
FIVE STAR IS THE HIGHEST RECOGNITION ACHIEVED FROM CHRYSLER :'l:grr;.l[ 6Sual.Eo G.T... gag franzing due 10 Inck of anfifreezi.
* ¥T*S BETTER -- WE'LL PROVE IT " TOTAL HISC 6. 6.81 | %
‘mm. MISC DISC -22.40 CUBTOMES SIGNATURE
T S e T T - T
AN LANIER WITH ANY CONCERNS A TOTAL INVOICE $ 238.04
H26196000R180085922?7 THANKYOUFORG!OOSDE
CARL GREGORY .
[ TS TONER STGRATERE
: .,
?‘E st 30 2313
\ ’D@D
.ﬁ_\.’
\.
V\
‘.l OFt‘ CUSTOMER COPY [ END OF INVOICE | 03:46pm

.' SPOARS Q (1307




5400 Altama Avenue
‘BRUNSWICK, GEORGIA 31526
(912) 261-9600

CARL GREGORY CHRYSLER-DODGE-HYUNDAI

CELL:
DAVID OROPEZA 38584 05/29/13
———— s ———y HG.
OO o 170, 750|GREY/ |
| YEAT T MAKE 7 MOOEL - BELVERT OATE DEUVERY MALES
04/CHRYSLER/PACIFICA/SDR WGN FWD TOU 3
BRUNSWICK, : T Y o3 : B | EELL G DEALEA G, | PAODUCTION ORE |
( -3C86M68543"4jR ’ ‘ L
i LB 4 A
FT.E,NO. P0. 05 /2 5 / 13 |
RESIDENCE BUSINESS PHONE oaamxm . ;

0B AT

PARTS: -« « - +QTY 2 - FP-NUMBER -« - - - - - - oo DESCRIPTION: - - =oe - e meoaname s UNIT PRICE-
208 i 1 1 2606341 | LOWER CON 267.33 267,33
308 # 1 1 2606340 | LOWER N 267.33 267.33
; J08 # 1 TOTAL PARTS 534.
208 # 1 TOTAL LABOR & PARTS 834.66

--..---.--.a'.v..----..n-..—".--..-o--. ..........................................................

3t Gt m m Fluxm <Al

CUST. REQUEST 30K SERVICE

PERFORMED. 30K SERVICE |

1 hereby ‘euthorize the repalr work-herein sat
forth lo be dana along with the necassary mate-
1z and agreg thal you-are not responsibie for
i0ss or damage to vehicle o¢ aricies left in
vehicle in casa of fire, Morwoﬂwrm
beyond your control oF for any delays caused
bywwiabﬁtyo&mwﬁhyshpamwp

meats by the suppik

DESCRIPTION- -~ ~----- wmevem i in UNIT PRICE- 'mwuammrmmm Psmﬁwoﬂw
FILTER Al 14029008 38.13 38.13 Aopmthewhldemm&td“erbedmwoels.
BG KIT 24.25 24,25 1 highways or alsewhare foi. the puspose of tast:
59,00 59,00 | Ing endlor inspaction. An express mechanic's
FILTER EN 9057006 5.99 5.99 | fien is handby acknowiedged on above vaficle
FLUID ATF 1081018 6.55 39.30 { to secure the-amount of répairs:therato. Tho
1300 5.82 -34.92 | dealarshipIs riot responsible for damages from
FLUID BRA 1081006 8.13 ~ 8.13 { froezing dus to laek of antitres2e. )
J0B # 2 TOTAL PARTS 209. x
JoB # 2 WTN. LABOR & PARTS QUSTOMER SIGHATURE
[PARTS- - - - - QTY- « <FP-NUMBER -~ oo v vevive v DESCRIPTION ==+ - vomwemmevennnns URIT PRICE:
: JOB # 3 TOTAL PARTS 6.00
M# 3TOTAI.UBG!3PARIS 0.00
%PARTS ----- <QTY< o -FP-NUMBER - - -» = e-- wioe DESORIPTION: « =< v esneoxmessanas UNIT PRICE-
g JoB # 4 TOTAL PARTS 0.00
g. J(B# 4TOTALUBOR&PARTS 49,95
g- A
3
F|PARTS- -+- -« Q';y... NUMBER - <=+ ovonaasomnn s esidensnnensnnses UNIT PRICE-
}PIB #5 5510007-AD | INSULATOR 9067004 ’ 119.00 119.00
i
) PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:39pm
RN (1207)

_



CARL GREGORY CHRYSLER-DODGE-HYUNDAI

5400 Aitama Avenue
BRUNSWICK, GEORGIA 31525
(912) 261-9600
ADVISOR WVOICE DATE |
DAVID OROPEZA 3853411 05/29/13
DAOR AGE TERSE NG _
; . 170,750 GREY,
1 YEAR / MAXE 7 MODEL ] CEUVERY OATE
P ;
BRUNSWICK, GA | 104 (EERYSLE PACTFICA/ 5D =
: i 2CBGM6EB434R
{ JFIETS: RO.NO. RIOI.DS;/ZS 13
[REBIDENGE PHONE BUSAESS PHORE CONMENTS T L‘ -~
PARTS--+---QTY---FP ST S SCREPTION- - <« << ----<~---: -UNIT PRICE. -
Jo8 # I 4809780-AD IHSULATOR 9067004 119.00 119.00
J08 ¥ 5 TOTAL PARTS 238.00
JoB §# 5 TOTAL LABOR & PARTS 504.00
MISC. - -<-CODE- -+« -DESCRIPTION- 4 +xvovonnvo s vensoaoens o CONTROL Monerrnrs 77
BE o e 28
J0B #1 CHPIS PARTS 15% DISCICH -B0.20 | ! hereby authorize the repair work Horsin sel.
JOB # 1 CHL1S SCiCH -45.00 | forthtabe done along with the necossary mate:
JOB # 2 CHPIS PARTS 151’ DISCECH -31.46 | niat and agros that you are nol responsibip for
X8 # 2 CHL15 l.AB(RleDIsc.DI .24.75 | koss or damage to vehicle or articies left In
JB # 4 CHL1S LABOR SC.CH 4 -7.49 | vehicle in case of fire, thoft o1 any other cause
JOB # 5 CHP1S PMTS 153 DISCCH -35.70 § beyond your controt of fof any deleys caused
XB # 5 CHL1S LABOR 15% DISCiCH A -3990 | by unavallabilty of parts or delays i parts ship- |
H TOTAL - MISC -237,54 § menls by e supplier or tmansporter: | haraby
S i grant yau and/ot your emiployees pacmission fo
TOTALS- -+~ Wrueevans edrresatianenaan oenne- SRR S, T T wwesnes -~ | -oparale the vehicls herein described on sirests,
ﬂﬂ*ﬁ LABOR m;n !neslpnwun ar%mm
m FIE ' -re . I
FIVE STAR IS THE HI o ‘ Trg}ﬁvpmm;'" gé%g f“:mm%ammmtof mp:lnrsmm
' IS THE HIGHEST RE( - i , : SSoe Auurs
F1ve SIAR {E HIGHEST RECOGNITION EACHIEVED FRON CHRYSLER ‘ITg;ﬁ g}gl‘_g‘l’ gg p i - 5 o
“ IT'S BETTER -- WE'LL PROVE IT * }g{ﬁ :}§ g?gc zggg freezing dus 10 1ack of antifreezs. % |
S e e A | —
ST T TOTALINVOICES  1677.68 ‘
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%2&96000?18008592277 UWKYWF(RC&I)SHB
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PERMISSION TO MOVE VEHICLE OR WATERCRAFT

| hereby authorize the company identified below ("Company’) and{oorporate.a!ﬂliates and persons acing
on its behalf to have my:

VEHICLEWATERCRAFT:  Year. 2004

Make: CHRYSLER

Modet: PACIFICA -

VehicleHuli ID: zcgmu-
.whchslieensedhthaStabofGA and bearing licanse plate number , moved to

repairorstoragefadmyamecompany’sexpenseﬁormepuposeofexamwmandlormmls
vehideormradt.hwﬂnghspacﬁonofvarlouspans. )

ApholowpvoffaesimlbofMoonsentfomwllbemdemqueﬂmwauwlldauww. 1
wﬂlraealveacopyofﬁﬁsmmmupomequest

—

Progressive Premier Ins CoofiL

[Namofoompanymmmdpo{lcy]

Panted name of policyhoidsriclaimant

_—______———————-————_-_-_
Frinted name of parent, guardian, of representative {if applicable)

Signature of parent, guardian, of representafive (if applicable) Date

Form No. 3678 XX(08/12)




AUTHORIZATION FOR DISCLOSURE OF CONSL!MER INFORMATION

| authorize the

y named below, its affiliated companies, and persons acting on thelr behalf (collectively

“Progressive”), to obtain

and usa the information aboutm.liuadbebw.athogmﬂmmyhtMpwpm of its evaluation of the insurance claim

!wmmmmmmpummmlsawmmaynmdmmmthassivefnrmylawﬁﬂa;moae. !

may revoke this authorizatian at any time by submitting my revocation in writing to
havemyeﬂaetonanyaeﬁomtakanby

prior i
ahmwmmwm.mnhmmmmom A provider Fsted below on this authorization
until such provider leeamsactualnwcaohevocaﬁunomismmwon. -y

mmmammwmmmmmamyammmmmmwmhmmmm
Pmm'smAmmmﬁmmmmuamwmamml

INSTRUCTIONS: Make sure all blanks are filled in. Fa!!uretodosomaypmorwayrdemoﬁnfmuﬁm.
CONSUMER Nama:
IDENTIFICATION: Date of Birth:
Address: City: BRLINSIAL Slue:GA. Zip.-
Phone: Home: Cell: Worlc
PROVIDER:. (7] All Banks, Credit Unions and other Financial Institutians
Mo is A Credit Reporting Agencias
reigasing the BMWMumWMommdmmmammmmeabmm
information) consumer named above,
[ Specific Provider
REQUESTOR: Progressive Company Name: Progressive Pramler Ins Co of IL
Where fo Attention: DREW HASSELL
sead Address:  azs0inTERNA; v City: NORCROSS State: GA Zip: 30093
informadion) Claim & ﬂ
INFORMATION
REQUESTED
ABOUT CONSUMER
NAMED ABOVE: ¥ Telephone and billing communication records
A Credit Reports
&4 Insuranca Claims Reporis
{7 Financial records, including Ledgers, Canceled Checks or Drafts, Invoices and Account Statements
b2 Releases and Agreements
¥ Repair Orders and Estimates
0 Other (Please Specify)
SIGNATURE OF CONSUMER OR
LEGAL REPRESENTATIVE S

RELATIONSHIP TO CONSUMER, INCLUDING AUTHORITY TO ACT AS REPRESENT, ATIVE, IF NOT SIGNED BY CONSUMER

Form 2754 XX (11/10)

m——
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@CHRYSLER

Customer Claims Resolution Group

August 20, 2013
!RUNSWICK, G‘
Thank you for contacting Chrysler Group LLC ing your 2004 CHRYSLER PACIFICA
SPORTS TOURER 4-DR, VIN: 2C8GM684; We are currently in the process of
reviewing your file. Our records, at this time, in following information regarding your
vehicle:

CAIR Number;

Current Qwner:

Purchased Used; YES

Date of Purchase: 05/23/2013

Incomplete Recalis: NONE

If any of this information requires pdating, please notify us, Additionally, we expect to inform you
of our decision within the next 12 business days. If you do not hear from us by then, please contact
us (toll free) at: 1-888-922-7329,

Additionally, this letter is also to inform you that Chrysler Group LLC most likely will conduct an
inspection of your vehicle. This inspection may entail gathering information from the vehicle by
imaging vehicle’s onboard This letter confirms sent to al :

mMmmAs prowed with our review, ne of presees may need to
contact you for additional information about your vehicle, '

Note: If you have already settled with your insurance company, please notify us immediately at
our 1-888-922-7329 (toll free) number. ,
Thank you for your cooperation.

CustomerClaimResolmionGmup
Office of the General Counsel

Chryster Group LLC | CIMS 435-13-30 | 1000 Caryster Drive | Auhtisn Hills, Ml USA | 43326
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CUNNINGHAM INVESTIGATIVE SERVICES
" P.0.BOX 1279

July 30, 2013

Drew Hassell

Progressive Insurance Company
4250 International Blvd.
Norcross, GA 30093

Claim No.Jl§
C.LS. File No.

DearMr. Hassell:
In accordance with your July 15,2013 request, Cunningharg_lnvesﬁgaﬁve Services Fire

- TInvestigative Consultant Troy Reynolds visited the Savannah, Georgia area on July 19,
2013 to investigate the above captioned fire loss. The purpose of the investigation was to

‘dé;&(min:--:heorigin-and'Can‘seiof'the fire, -

A visual and photographic inspection was conducted in accordance with the. guidelines .

outlined in NFPA 921; and a sample of engine oil was selected.
The fire-damaged vehicle was a 2004 Chr

the loss-location to Copart Auction in Savannah, Georgia in a secured area, where this

 examination was conducted.

ﬁtaﬁ)&terio'r examination of ‘the vehicle began on the front and proceeded clock\mae
aroynd the vehicle in a systematic manner, -_'FiredAmag_e/heavy oxidation was visible on

the hood-and front passenger’s side fender.

. The examination continued fo the passenger compartment of the vehicle. No fire damage

was found in the passenger compartment.

‘The examination continued to the engine compartment. ‘The heaviest damage was on the
front passenger side of the engine comp
for the-engine were found in the engine compartment,

In -accordance with your instructionis the engine oil sample was not submitted for
laboratory analysis.

ent. The air cleaner box and the air handler:

SNELLVILLE, GA 30078 | =

susan@cunininghamfire.com . | .

_s'l‘e'r:Paci'ﬁca. This vehicle was rclocaxéd,&om‘, |




The NHTSA recalls database was searched. A recall was found that involved engine
compartment fires for this model vehicle manufactured through April 2003; however, this
vehicle was manufactured in August of 2003.

The photographs taken at the time of this examination are enclosed with this report.

Based upon the observations and investigation to date, it is the opinion of Cunningham
Investigative Services that the fire originated in the engine compartment. It is also the
opinion of Cunningham Investigative Services that in accordance with NFPA 921 the
cause of this fire is classified as undetermined.

CUNNINGHAM INVESTIGATIVE SERVICES
Troy R. Reynolds, IAAI-CFI
Fire Investigative Consultant

O

Kevin Cunningham, IAAI-CFI

_Fire Analysis Specialist

CTC/KTC/sbe




Customer Claims Resolution Group

Via U.S. Mail

Re: 2004 Chryslr Pacifca Fud ViN: 2aMss434R I

oe-

Thank you for contacting Chrysler Group LLC and raising concems that you have
with the above referenced vehicle. The corporation has conducted an investigation
into the incident.

In attempting to inspect the vehicle, we were advised that it has been sold. As a
result, we are unable to adequately assess your claim.

Therefore, based on our information, we respectfully deny your claim. We suggest
further inquiries be directed to your insurance company.

Very truly yours,

‘Customer Claims Resolution Group
Office of the General Counss|
(888) 922-7329

(DU

Chrysler Growp LLC [-CMS 485-13-30 | 1000 Cuyster Drive | Auburm Hits, M) usA | 48326

_
[ |
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GEORGIA DEPARTMENT OF LAw
Consumer Protection Unit
2 Martin Luther King, Jr. Drive, S.E.
i Suite 356
Atlanta, Georgia 30334

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

West Building

Washington, DC 20590-0001






