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PERMISSION TO REMOVE FROM VEHICLE OR WATERCRAFT

i hereby authorize the company idertified below ("Company”} and corporate afflistes and persons 2cfing
on ils hehst o romove any and all fluids, electronic parts or equipment, oompohent paris, assemblics,

materiagly and fikers from my:

VEHICLEAWATERCRAFT:  Year: 2004

‘ ' Make: CHRYSLER
Model: PACIFICA

VahiclaHut 1D: macsmeaé.m-

for the pUFpOSE of examination, inspecticn, comparisan, testing, andfor storing. Ay cost for the remm%
“of any of those ftems will e mmd by the Comperny. :

A photacopy or facsimite of this consent form wil be considersd as effective and vald as the original. |
will receive 3 copy of this consent form upon request. C . :
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CUNNINGHAM INVESTIGATIVE SERVICES
P.O. BOX 1278

SNELLVILLE, GA 30078
PHONE 770-978-1251
susan@cunninghamfire.com

July 30, 2013

Drew Hasseli

Progressive Insurance Company
4250 International Blvd.
Norcross, GA 30093

Claim No
C.LS. File No.

Dear Mr. Hassell:

In accordance with your July 15, 2013 request, Cunningham Investigative Services Fire

-_,“Invesugdtwe Consultant Troy Reynolds visited the Savannah, Georgia area on July 19,
" 2013 to mvestlgate the above captioned fire Joss. The purpose of the mvestlgatlon was to -

deterrnine the origin and cause of the fire. : '

'A visual and photographic inspection was conducted in accordance with the guldelmes i e

outlined in NFPA 921; and a sample of engine oil was sclected.

The fire-damaged vehicle was a 2004 Chrysler Pacifica. This vehicle was relocated from
the loss location to Copart Auction in Savannah, Georgia in a secured area, where this
examination was conducted,

The exterior examination of the vehicle began on-the front and proceeded clockwise
around the vehicle in a systematic manner. Fire damage/heavy oxidation was visible on
the hood and front passenger’s side fender. :

The examination continued to the passenger compartment of the vehicle. No fire damage
was found in the passenger compartment.

The examination continued to the engine compartment. The heaviest damage was on the
front passenger side of the engine compartment. The air cleaner box and the air handler
for the engine were found in the engine compartment.

In accordance with your instructions the engine oil sample was not submitted for
laboratory analysis.



The NHTSA recalls database was searched. A recall was found that involved engine
compartment fires for this model vehicle manufactured through April 2003; however, this
vehicle was manufactured in August of 2003.

The photographs taken at the time of this examination are enclosed with this report.

Based upon the observations and investigation to date, it is the opinion of Cunningham
~ Investigative Services that the fire originated in the engine compartment. It is also the
opinion of Cunningham Investigative Services that in accordance with NFPA 921 the
cause of this fire is classified as undetermined.

CUNNINGHAM INVESTIGATIVE SERVICES
Troy R. Reynolds, IAAI-CFI
Fire Investigative Consultant

Kevin Cunningham, IAAI-CFI
Fire Analysis Specialist

CTCKTC/sbe -



%CHRYSLER

- Customer Claims Resolution Group

August 20, 2013

BRUNSWICK, GA [

Dear [

Thank you for contacting Chrysler Group LLC regarding your 2004 CHRYSLER PACIFICA
SPORTS TOURER 4-DR, VIN: 2C8GM68434RjJJJJJJ. We are currently in the process of
reviewing your file. Our records, at this time, indicate the following information regarding your

vehicle:
CAIR Number: ]
Current Owner: —
Purchased Used: » YES
Date of Purchase: 05/23/2013
Incomplete Recalls: NONE

If any of this information requires updating, please notify us. Additionally, we expect to inform you
of our decision within the next 12 business days. If you do not hear from us by then, please contact
us (toll free) at; 1-888-922-7329.

Additionally, this letter is also to inform you that Chrysler Group LL.C most likely will conduct an
inspection of your vehicle. This inspection may entail gathering information from the vehicle by
imaging vehicle’s onboard computer systems. This letter confirms your consent to allow Chrysler
Group LL.C and its representatives to inspect your vehicle and, if necessary, image the vehicle’s
onboard computer systems. As we proceed with our review, one of our representatives may need to
contact you for additional information about your vehicle.

Note: If you have already settled with your insurance company, please notify us immediately at
our 1-888-922-7329 (toll free) number.

Thank you for your cooperation.

Customer Claims Resolution Group
Office of the General Counsel

Chrysler Group LLC | €IMS 485-13-30 | 1000 Chysles Drive | Auburn Hills, Mi USA | 48326












































