


EORGIA DEPARTMENT OF LAW, CONSUMER PROTECTION UNIT
2 MARTIN LUTHER KING, JR. DRIVE SE, SUITE 356
ATLANTA, GEORGIA 30334-9077
PHONE: 404-851-8600 {ATLANTA}
.-cRPRDT \TOLL-FREE IN GA OUTSIDE METRO ATLANTA: B00-869-1123

A FAX: 404-651-9018
A

CONSUMER COMPLAINT FORM

The Consumer Protection Unlt of the Georgia Department of Law has the authority ta investigate business or frade
practices and take jegal action on behalf of the State of Georgis to stop false, misleading, deceptive or unfair business
acts and practices that occur in consumer fransactions.

We request that you first work with the company cr individual you are reporting in an effort to resolve your dispute before
fiing a complaint. If this proves unsuccessfui, we invite you to submit this form to the address above. Please be sure to
enclose iegible copies of important papers concerning the matter, such as contracts, invoices, praof of payment, and
correspondence to and from the business. Do not send original documents.

By submitting this form, you are acknowledging that:

» in our discretion, this form, its attachments and all subseguent carrespondence may be referred to
another entity for review or resoiution, or sent lo the business or person identified in the complaint in an
effort to resolve the dispute,

If you do NOT want this office to submit your compiaint to the business, piease check this box. 4 I:’
This complaint form and aif items or documents you send us are pubiic records and subject to Georgia's

Open Records Act. This jaw requires most public records (with the exception of your personal identifying
information) to be avaitable for inspection to anyone upon request after the closure of your complaint.

if you do NOT want your identity shared with any entity, submit your complaint to this office anonymously
and do not provide any identifying information such as your name, address or telephone number.

Georgia law provides that companies engaging in unfair and deceptive activities against people 60 or older
are subject to additional penalties. Please check this box if you were 60 or clder when the dispute l l
occurred.

This offica represents the consumirg public by enforcing laws prohibiting fraudulent or deceptive trade
practices. The Department of Law does not represent individual citizens in any capacity. We cannot
act as your private attorney and we are prohibited by faw from providing fegal advica.

You understand that the filing of this complaint netifies this office of activities of a company or individual
and that this information may be used to estabiish violations of Georgia law.

The information provided is true and correct to the hest of your kniowledge.




PLEASE TYPE OR PRINT LEGIBLY
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CONSUMER'S CONTACT INFORMATION:

City:

Vi unSwitle.

Home Phone: Emaii;

Business
Phone; Fax:

We can accept complaints from third parties on behalf of consumers oniy in fimited circumstances. If you are filing on
behalf of another person, please give your contact information.

Mr./ First Middle Last
Mrs. Name: Name: Name:

Mailing
Address:

9-Digit
City: State: Zip Code:

Phone; Emeit:

Relafionship
to Consumer.
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Name(s) and tanegs) of ind wc!uais at business with whom you dealt:
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SPECIFICS OF YOUR DISPUTE OR COMPLAINT:

s (A0 Cnepler Pocilice Sk (vt 30 Ban B AR
giil?r;nce: :\: SQ;&;‘ Ql ! Totai Cost: u;‘ L’S-OO" S- 050 Amount Paid to Date: &‘i&‘ﬂd$§w

Did you sign & coriract? “?{,Y’es O Ne Are you stilt making payments? O Yes %No

Payment Method:  J{[Cash O Chedc O Credit Card  Y)Debit Card O Other

- Did you contact the company as the result of an advertisement? O Yes ?}lo

Whattypeof ad? QTV ORadic O Newspaper’Magazine O Mail O linternet O Other

Please describs your complaint briefly but with enough details to make the situation Glear. Describe any claims you fee! are deceptlve
mxsieadinq ot false. if needed, attach additional pages.
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Have you contacted another government agency? O Yes '$}'o if yes, which agency and what was the result:

Have you hired a pr‘wﬁte attomey? QYes g Nc

Atlorney’s name/phone number:
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Thank you for providing this information fo the Consumer Profection Unit of the Georgia Depariment of Law. You will hear from us after
Qur review of the matfer. We appreciate your patience since we handle malfters in the order recejved.

3of3
L o topnetect cwciChr hrugler
'ﬁ’\e Bre b‘cw&eduobf@;{?&% ol i aplpal
% e e et e P e frams

G4 Loy DNy
**n:,m\o\ Ve e (NGNS men Ptesese L

gd ¥

o



April 23, 2017

Brunswick, GA,

Richard Thomton

Head of Operations- Customer Care
FCAUSLLC

800 Chrysler Dr.

CIMS 423-04-02

Auburn Hills, MT, 48326

RE: 2004 Chrysler Pacifica Fwad VIN: 2C8Gh168434i-

In July 2013, 1, was driving the 2004 Chrysler Pacifica Fwd
(VIN:2C3GM68434 Upon arriving at my neighborhood stop sign, an engine light and
another light turned on and 1 began to see fire and smoke coming from under the hood.

I purchased the vehicle at Augusta Auto Auction and drove the vehicle to Brunswick, GA
without any lights coming on or any problems. I took the vehicle to Carl Gregory Chrysler of
Brunswick, GA. | instructed the supervisor to perform a full service repair, check for any recalls,
and potential problems. After getting my some services on my vehicle, the check engine and
another engine light began to turn on. These were the sarne two lights that turned on before the
fire. I did notify the supervisor and he implied everything was fine after checking it.

After researching, I found the 2004 Chrysler Pacifica had a recall due to fires starting in the
engine department, which is the same place my fire occurred. [ was NEVER given notice of any
potential recalis from Chrysler.

Chrysler has known about my traumatic experience which could’ve resulted in death and has not
done anything. Now, I have to suffer through the mental trauma as I ride pass the stop sign where
the incident occurred, which is an entrance into my neighborhood. I cannot look at fire without
being reminded of the most horrific near death experience of my life.

Recently, I’ve contacted the Customer Claims Resolution Group Office of the General Counsel
(888) 992-1997 and spoke with Cheryl (employee # CL.1052) on April 12, 20117 approximately
5:20PM eastern time. She added a new case numbcr* into my original case number
and promised a case manager would call in 1-3 days. After not receiving a call, [
called the department back on April 17, 2017 approximately 4:30PM and spoke with Elizabeth














































































