








Febraary 28, 2018

Duty Director: Heidi King

- Nationsl Highway Traffic Bafety Adwministration (NHTSA)
1200 Now Jersey Avenue SH, West Bidg,

Washingtor, DC, 20590

RI: 2004 Chrysler Pacifica Fwd VIN: 2¢36M6s434 3N

- InJuly 2013, was driving the 2004 Chrysler Pacifics Fad
(VIN:2CRGM arriving at my neighborhood stop sign, an engine light and
-another Hght tarmed on and Ibegan to see fire and smoke coming from under the hood. Over fhe
past years, I've nxrtified and coptinually contacted Chryster FCA US LLC sinee this incident ard
been ignored repeatedly. Thexefore, 1 cortacied the Georgia Department of Law Congumer
Protection Unit (letter attached).

The Inst notics I sent was t Richard Thorton (Head of Operations of Custamer Care). |
recetved the confirmation of the package being received (piroof attached with this document) and
still haven’t been comtacted. I contacted Chrysler FCA US'LLC ahout two weeks ago and still

" heven't been contacted as promised.

Pleasetaketunetolw&mmtnymmm&em&mm&mmﬂ’&xmasmm
nadon | conld*ve lost my life and more lives can be in danger if this continues 1o ocour.

*% Attached ere all the docamnents 1 sent to the Georgin Department of Taw Consumer Protection
Unit and Chrysler PCA US LLC as well a2 addifional documents ¥*













- Gromeia Dsme’r or Law

Consumer Protection Unit
CHRISTGPHER M. CARR 2 Martin Lather King, ¥r. Drive SE WWW. w8820y
AXTORNEY OENERAL Snits 336 - {4M) 636370
Atlants, Georgia 30334 .
B Writer*s Direct Dial: 404.651-3600

. Fax: 404-6519018
- February 6, 2013 _

Brunswick, wal

Re: Reference File Number N
. Pusiness Name: FCAUS LLC.

e
The Consumer Protection Urit of the (eorgis Department of Law has received youwr complaint

regarding FCA US LLC, Upon review of this matter, it gppears robethe type of allegation hendled by
the National I—Itglw&y Traffic Sai‘ety Aémmstmmn GQHI’SA)

ORI e el
Wehawﬁrzwﬁmﬂcggyafyowmw%themm&rmw Please direct ali futire
mm;ﬁndeﬁne {bthat ﬁg&wyarthefcﬁaudngadm

Dr. Mark R, Rosekind, Aﬂmuns;zaﬁx

National Highway Traffic Safury Administeation
1260 New Jersey Avenug SE, West Bldg,
Waghington, DC 20590

Phone: $88.327-4236

TTY; 800-424-9153

Website: kitn:/www.nhise zyy
Thank you for bringing this stuation fo our aftention.
Sincerely,
U0 Mg

M, Mayone
Cusmmar Sm~me Speczalirét

ee: '\?aﬁansi Highmy 'i“raﬁc Safetv &émstratma (wfstmﬁkmm;)
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