
INFORMATllON REDACTED PU RS UANT IOTHE FRE EDOM 

OF IINFORMAT1ION ACT (FO IA), 5 U.S.C.552(8)(6) 

January 25 2017 

Toyota Motor Sales, U.S.A., Inc .. 
P.O. Box 259001 
Plano, TX 75025-9001 

Dear sir/Madam, 

FEB 1 ~ 2018 

CL - ll014-713-I b9f 

We are writing this letter in connection with the vehicle safety issues which was leased from 
your authorized dealer Oremor of Tustin, Inc 36, Auto center drive, Tustin CA 92782 on January 
15 2018. 

leased vehicle particulars: 

Mark and Model: 2017 Toyota Prius Two 

V1N No: JTDKBRFUXH3 

Odometer Mileage when leased: 9 

Odometer mileage as on Jan 25 2018: 431 

We experienced swaying and wobbling while driving the vehicle on a freeway. It would literally 

sway and makes driver and fellow passengers scared of getting into a serious accident. 

This vehicle swayed and wobbled couple of times while driving for VERY FIRST TIME ON A 

FREE WAY on January 15, 2018 (From Dealership to back home) around 8.42 PM while driving 

on California State Route 91 (Going East) when Wind speed was around 1.86 Miles/Hour 

(South), Max Gust speed 11.18 Miles/Hour and vehicle speed was 72 Miles per hour. 

This problem could have resulted into serious injury of death. 

We also experienced serious safety issue with the steering wheel. It becomes hard while driving 

the vehicle and becomes heavy while even changing the lanes on a freeway. It is the same 

regardless if vehicle turns left or right, it feels heavy. It feels like veh icle equipped without 

the power steering. 
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These safety issues substantially impair the use, value or safety of a car as warranted by 

Toyota Motors Sales.U.S.A Inc. 

We immediately made a written complaint to the dealership on JAN 15, 2018 (VERY FIRST 

DAY) and fixed up an appointment for vehicle inspection for Jan 18, 2018. 

AFTER THREE HOURS OF "VIGOROUS and EXTENSIVE "INSPECTION Service advisor at 

Tustin Toyota informed us that these are the vehicle design features and we cannot do 

anything about it. 

He further advised us to drive only at posted speed limit irrespective of flow of the traffic and 

speed of ALL OTHER VEHICLES IN CAR POOL LANES AND FAST TRACK LANES. It was 

further stated in writing that vehicle CAN NOT be tested at more than the posted speed limit. 

We have attached the copy of inspection report for your ready reference. 

We would like to inform you about 1he Californ ia OMV rules as explained in their handbook is as 

follows: 

Speed Limits 
California has a "Basic Speed Law." This law means that you may never drive faster than is 
safe for current conditions. For example, if you are driving 45 mph in a 55-mph speed zone 
during a dense fog, you may be cited for driving "too fast for conditions." 

Regardless of the posted speed limit, your speed should depend on: 

• The number and speed of other vehicles on the road. 
• Whether the road surface is smooth, rough, graveled, wet, dry, wide, or narrow. 
• Bicyclists or pedestrians on or crossing the roadway. 
• Whether it is raining, foggy, snowing, windy, or dusty. 

IT JS NEITHER POSSIBLE FOR US TO GET THE OMV HANDBOOK RULES CHANGED NOR 

TO DRIVE ONLY AT THE POSTED SPEED LIMIT IRRESPECTIVE OF SPEED OF THE 

OTHER VEHICLES ON THE ROAD. 



This issue is likely to cause death or serious bodily injury if the vehicle is driven on 

California freeways at the speed explained as the basic speed law. 

We are the proud and loyal customers of Toyota autos as we have been driving Highlander, 

Camry, RAV since almost last two decades without any issues and recently referred our friends 

for the Toyota product. 

We request you to get at least lease changed to the safer vehicle as due to this serious safety 

issues my mom who is I years old would no more want to have share ride and It would also be 

a serious area of concern while driving with our toddler of agell>n California freeways. 

We reserve our legal rights accorded under The Song·Beverly Consumer Warranty Act 

1970 (Civ. Code,§ 1793.22) and other privileges and protections under the federal safety 

commission and California consumer protection act for the auto safety and vehicle warranty. 

We are writing this Jetter without any prejudice to draw your attention for the serious safety 
design issues and hope to resolve it amicably without any delay. 

Thank You 

1) NHTSA Headquarters 

1200 New Jersey Avenue SE, 

West Building 

Washington, DC 20590 

2) Department of Consumer Affairs 

Consumer Information Division 

1625 North Market Blvd., Suite N 112 

Sacramento, CA 96834 
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36 Auto Center Owe. Tustin, CA 92782 
Service (714) 832-3355 
WNW.tustintoyota.com 

Emall: service@t:ustfntovota.can 

BARI AAOZ25 715 EPA# CAD00019S2D6 CAR000037QJ9 

License: 

431 Vin : 

ORIGINAL CONCERN 
ORIGINAL CONCERN 
PERFORM TIRE, BRAKE AND LIGHT INSPECTION. 

Findings: steering 

N/A Not Applieable N/P Not Performed ./ Pass Warning • Fall 

JTDKBRFUXH 
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